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Introduction

This manual is for understanding the specifications, procedures before operation, and troubleshooting required to use this
product.

Before using this product, read this manual and related manuals thoroughly to understand the functions and performance
of the product to use the product properly.



Precautions for Safety

(Be sure to read before using this product.)

When using this product, read this manual and the related manuals introduced in this manual thoroughly, and pay full
attention to safety to handle this product correctly.

The precautions shown in this manual are for this product only. For the safety precautions of each machine, refer to
the manual of each machine to be used.

This section "Precautions for Safety" ranks the safety precautions into: AN DANGER", AN WARNING", and A\
CAUTION".

/\ DANGER

When the user may be subject to imminent fatalities or major injuries if handling is mistaken.

/\ WARNING

When the user may be subject to fatalities or major injuries if handling is mistaken.

/\ CAUTION

When the user may be subject to medium or minor injuries or when property damage may occur, if handling is
mistaken.

Note that even items ranked as "&CAUTION", may lead to major results depending on the situation.
In any case, important information that must always be observed is described.
Keep this manual in a safe place for future reference and be sure to deliver it to the end user.

The following signs indicate prohibition and compulsory.

® This sign indicates prohibited behavior (must not do).

For example, "Keep fire away" is indicated by @

This sign indicates a thing that is compulsory (must do).
. For example, "must be grounded” is indicated by 9

The meaning of each pictorial sign is as follows.

A A ZAN

General Caution Rotating Object Hot Caution Electric Shock Explosion Caution
Caution Caution
O & (1] o
General Prohibition Disassembly Is Keep Fire Away General Instruction Earth Ground

Prohibited




/\ DANGER

Not applicable in this manual.

/\ WARNING

H|tems related to design

AN To perform control (data change, operation status change, etc.) on an device and equipment (numerical
controller, PLC, servo, robot, server, etc.) that is in operation from an industrial personal computer equipped
with this product, configure an interlock circuit outside the device and equipment so that the entire system
always works on the safe side. Read the manual thoroughly and make sure it is safe before proceeding. In
particular, the above control for device and equipment from a remote location via a network may not be able to
immediately deal with troubles on the device and equipment side due to abnormal data communication.

/\ CAUTION

Hitems related to design

A To protect the availability, integrity and confidentiality of the NC system against cyber-attacks including
unauthorized access, denial-of-service (DoS) (*1) attack, and computer virus from external sources via a
network, take security measures such as firewall, VPN, and anti-virus software.

(*1) Denial-of-service (DoS) refers to a type of cyber-attack that disrupts services by overloading the system or by
exploiting a vulnerability of the system.

A Mitsubishi Electric assumes no responsibility for any problems caused to the NC system by any type of
cyberattacks including DoS attack, unauthorized access and computer virus.

A\ Do not use this service in EU member states.
Remote service gateway units and Remote Service iQ Care Remote4U are not supported in EU member states.




Application of This Software

Users must agree the following conditions for an unexpected software problem:

- Use the software in a way that the problem will not cause a serious accident.

- Functions for data backup and fail-safe need to be systematically implemented outside the device as preventive
measures for the problem.



Trademarks

Microsoft®, Windows®, Excel, Power Bl Desktop, and Microsoft Edge are either trademarks or registered trademarks of
Microsoft Corporation in the United States and/or other countries.
Android and Google Chrome are either trademarks or registered trademarks of Google LLC.

The iOS trademark is used under license from Cisco in the United States.
Safari is a trademark of Apple Inc., registered in the U.S. and other countries.

Other company and product names that appear in this manual are trademarks or registered trademarks of the respective
companies.
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1. Overview
1.1 System Image

1. Overview

"iQ Care Remote4U" is an application that provides information effective for monitoring the machine status and

operational status.

The following functions are provided.

+ Monitoring the machine status (operation mode, operating program, load of NC axis/spindle, etc.)
- Displaying the machine operational status (work rate, work times, stop time, etc.)

- Displaying the machine alarm data (current alarm, alarm history, etc.)

+ Customizing the screen

1.1 System Image

iQ Care Remote4U connects to NC machine tools via a remote service gateway unit (hereinafter RGU).

Remote service
cloud server

Mitsubishi Electric
service center

Internet connection

Remote service

Mitsubishi Electric CNC gateway unit

(M8V/M8/M7V/M7 Series)

IB-1501552-M
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1. Overview
1.2 Operating Environment

1.2 Operating Environment

The environments recommended for viewing the screen of iQ Care Remote4U in a web browser are as follows

ltem

Contents

Device (*1)

PC, tablet, or smartphone

Browser Microsoft Edge, Google Chrome, or Safari

(*1) List of recommended mobile device (*2) environments

Device oS Browser
Smartphone | iOS Safari
Android | Google Chrome
Tablet iOS (*3) | Safari (*3)
Android | Google Chrome

(*2) About mobile devices

In this manual, a mobile device refers to a smartphone or tablet. In addition, the mobile device is in the state with

the setting to view desktop websites set to OFF in the browser settings.

(*3) When Safari is used on an iOS tablet, the website for mobile devices is displayed regardless of whether the

setting to view desktop websites is ON or OFF.

1.3 Supported Models

The supported models are as follows. The following models are all Mitsubishi Electric NCs.

For supported models limited to a DI connection (hereinafter DI-connected models), a DI connection with an RGU is

required and limitations apply to some functions because data cannot be acquired from the NC.

Supported models

Supported models limited to DI connection (DI-

connected models)

M800V Series
M80V Series
M800 Series
M80 Series
E80 Series
C80 Series
M700V Series
M70V Series
M700 Series
M70 Series
E70 Series

C70

MELDAS 60/60S Series
MELDAS 600 Series
EZMotion-NC E60/E68 Series
MELDAS C6/C64
MELDASMAGIC 64
MELDAS 500 Series
MELDAS 50 Series
MELDAS C5

MELDAS 300 Series
MELDAS M3/L3
MELDAS C3/C3S

IB-1501552-M
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2. Preparations Before Use
2.1 Initial Account Registration

2. Preparations Before Use

The following preparations are required to use iQ Care Remote4U.

2.1 Initial Account Registration

To perform the initial account registration, follow the steps below.

(1) Open the URL for the new account registration screen provided by the supplier.

(2) Enter the email address of the user and the registration secret key provided by the supplier, and then perform
account registration.

fm3 Asset Management [&] Asset Management

User Registration User Registration
: Type *

Mail Address * |
Family Name * Condition *

Registration secret key *

First Name * System Language *

English -
Next

Affiliation

When registration is completed, email is delivered to the registered email address.

o Mitsubishi Electric FA AutomationSuite Notice of Completion of Account Creation
[&] Asset Management

@ Mitsubishi Electric FA AutomationSuite <no-reply.notification@efactorycloud.com>

User Registration
FA Automation Suite User registration completed Account reation for Mitsubishi Electric FA AutomationSuite has been completed

Access the application you want to use and set your password by clicking the link "Click here to change your password."
Your FA Automation Suite user registration has been completed. The application URL will be provided to you by your administrator.

Please Slgﬂ inusi ng the button belOW *This email is automatically sent from the system. Please refrain from replying directly.

If the account registration completed email is not received, obtain another registration secret key and then perform the
procedure again from the initial entering of the email address and registration secret key.

3 IB-1501552-M
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2.2 Initial Login

2.2 |Initial Login

To perform the initial login, follow the steps below.

(1) Click the [Sign in] button on the user registration completed screen.

(2) Click the "Change your password" link, enter the email address and verification code, and set the password.

;i Asset Management

User Registration

FA Automation Suite User registration completed

Your FA Automation Suite user registration has been completed.
Please sign in using the button below

¢ Cancel
eFactory Cloud

Verification is necessary. Please click Send button.

Email Address ‘

Send verfication code

< Cancel

eFaxtory Cloud

E-mail address verified. You can now continue.

| =)

eRactory Clou

Sign in with your email address

‘ Email Address ‘

Password ‘

Change your password.

IB-1501552-M
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e-Ractory Cloud

Sign in with your email address

Email Address

Change your password.

£ Cancel

eFactory Cloud

Verification code has been sent to your inbox. Please copy it
to the input box below.

|

}u‘snf cation code

send SR

e-Factory Clou

MNew Password

New Password }

=

Confirm New Password

Confirm New Password
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At initial login, a screen for selecting the multi-factor authentication method appears.

Select a method from phone, email, and authenticator app, and click [Continue].

eFactory Cloud

Sign in with your email address

[ Email Address ]

[ Password ]

B Phone
< Cancel

eFactory Cloud

Enter a number below that we can send a code via SMS or
phone to authenticate you.

Country Code

[ Country/Region VI

Phone Number

[ Phone number ]

® Email
£ Cancel

eHFactory Cloud

Verification is necessary. Please click Send button.
Email Address

Send verification code

€ Cancel

efactory Cloud

E-mail address verified. You can now continue.
Email Address

< Cancel
eFactory Clou

Please select your preferred MFA method
L] EEEER

LB N L) Y
= Phone

: .
[} -

.. Email ™
™ | |
- Authenticator App m

< Cancel
eFactory Cloud

Enter a number below that we can send a code via SMS or
phone to authenticate you.

Enter your verification code below, or Send a new code

000000

Verify Code

< Cancel

e-Factory Cloud

Verification code has been sent to your inbox. Please copy it
to the input box below.
Email Address

| |

Verification code

I\/er\fmatmn code

Send new code

IB-1501552-M
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H Authenticator app
Enter the verification code according to the instructions in the screen/application.

¢ Cancel Cancel
em’-un: Yol 2T donsns ) s
oty wiIvy n oy wivy
Download the Microsoft Authenticator using the download Enter the verification code from your authenticator app.

links for iOS and Android or use any other authenticator
app of your choice.

‘ Enter your code ‘
P " P the ( J
® Google Play & App Store

Once you've downloaded the Authenticator app, you can .

use any of the methods below to continue with enrollment.

Scan the QR code

You can download th uthenticator app or use

any other authentica r choice.

Multi-factor authentication is requested at initial registration and after a certain period has elapsed.

(Note) Once the multi-factor authentication method is set, you cannot reset/change it yourself.

If you want to reset/change the multi-factor authentication method, contact Mitsubishi Electric.

IB-1501552-M 6
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2.3 Asset Management Screen

2.3 Asset Management Screen

This screen allows you to add, edit, and delete the account information and the machines to display for users who log in

to iQ Care Remote4U.

This is the screen displayed initially when you access the asset management function as the user representative.

It lists the accounts associated with the display target delivery destination.

2.3.1 Adding an Account

To add an account, follow the steps below.

(1) Click the [Add] button on the Account List screen.

(2) Enter an email address, and click the [Next] button.

(3) Enter the registration information, and click the [Save] button.

Up to ten accounts can be created per tenant (contract unit for corporations).
The account types are representative and general.
To change the type, first delete the account and then register a new account.

{m] Asset Management ®

Account List

CNC ¥ Add

Login ID Type Condition

I :cosc Valid Edi =

{&] Asset Management

|<j

Account List > Edit Account

Mail Address *

Next Cancel

& Asset Management

Account List > Edit Account

Mail Address * Type*
] Representative -
Family Name * Condition *

Valid v
First Name * System Language *

English v
Affiliation

Save Cancel

IB-1501552-M
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2.3 Asset Management Screen

2.3.2 Selecting the Machines to Display

To select the machines to display, follow the steps below.

(1) Click "Display Machine Setting" in the "Edit" pull-down list of the account for which you want to select the machines
to display.

2)

Select the machines you want to display, and click the [Save] button.

Display Machine Setting

4

] Asset Management

Account List > Display Machine Setting.

LoginID ©
NCS/N

[ Devices with display settingsonly ~C'
ﬂ Machine Type Name = Machine Name Model Number = NCS/N
TestModel01 TEST00001 TestModel01 TEST00001
[ Testmodelo2 TEST00002 TestModel02 TEST00002

1row selected _20f 2

Save Cancel

4

Do you want to update the data?

el

Refer to "2.2 Initial Login" for how to log in to iQ Care Remote4U.

IB-1501552-M 8
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3. iQ Care Remote4U Functions

3. iQ Care Remote4U Functions

The function (screen) configuration and function summary of iQ Care Remote4U are as follows.

iQ Care Remote4U

Side menu Dashboard

(2) Andon screen
(1) Overall Monitor

3) Factory Map screen
(4) Individual Monitor 3) A

(8) Custom layout screen
(5) Online Storage (*1)

Dashboard
(7) System layout screen
(6) Layout registration
(8) Custom layout screen
(11) Email Settings (*1)
Edit
(12) Alarm Diagnosis (*1)
(9) Dashboard setting screen
(13) Auto Backup (*1) (10) Machine Information Edit

Screen

(16) NC Service Call (*1)
(14) Download (*1)

(15) NC File Data (*1)

(17) Asset Management

(18) Notification

(19) Common settings

(*1) The available functions differ depending on the model.

9 IB-1501552-M
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3. iQ Care Remote4U Functions

Function name

Key features

Overall Monitor

Monitor the operational status of machines in the factory or at each base.

Andon screen

Check the operational status and production status of machines affiliated with a
machine group.

Factory Map screen

Check the operational status and production status of machines in the same
arrangement as the factory.

Individual Monitor

Displays a list of the operational statuses of connected machines.
You can select a machine and go to the dashboard screen to monitor the
machining information in more detail.

Online Storage

Displays a list of the files that are backed up to online storage, and allows you to
download and delete them.

(6)

Layout registration

Edit and register the custom layout screen to be assigned to the dashboard.

()

System layout screen

This is the dashboard screen provided by Mitsubishi Electric. You can perform
tasks such as monitoring the machining information of the machine tools and
checking the alarm data.

(8)

Custom layout screen

This is the dashboard screen to be created by users. You can combine the screen
parts (cards) provided by Mitsubishi Electric to create an original screen.

©)

Dashboard setting screen

Assign the screens to be displayed on the dashboard.

(10)

Machine Information Edit

Screen

Edit the machine names and note data.

(11)

Email Settings

If you set the conditions for notification by email, you can receive the NC status by
email when the conditions match.

(12)

Alarm Diagnosis

Check the data before and after a specified date and time of alarm occurrence.

(13)

Auto Backup

Back up the files in the NC to online storage periodically based on a set execution
schedule.

(16)

(14) Download Download the data of the daily operation detail, monthly operation detail,
machining result list, and monthly machining result list.
(15) NC File Data Download the files (parameters, PLC programs, NC data, history data, etc.) in the
NC selected on the Individual Monitor Screen.
NC Service Call Send email containing the return contact information and trouble details to the

Service Center in order to receive support from the Service Center.
To use NC Service Call, you need to submit an application to Mitsubishi Electric.

(17)

Asset Management

Register, edit, and delete the account information and the machines to connect for
users who log in to iQ Care Remote4U.

(18)

Notification

Click the bell icon at the top right of the screen to display the notification list.

(19)

Common settings

Click the settings icon at the top right of the screen to display the common setting
menu.

IB-1501552-M
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3. iQ Care Remote4U Functions
3.1 Basic Operations

3.1 Basic Operations

3.1.1 Setting the Language to Use

This application can be used in Japanese or English.
The language used is switched according to your browser's language setting. When the browser's language is not set to
[Japanese], the site is displayed in English.

(*) For information on how to change the language setting, refer to the instructions for your browser.

11 IB-1501552-M
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3. iQ Care Remote4U Functions
3.1 Basic Operations

3.1.2 Side Menu Selection

If you click an item in the side menu, the screen switches to the specified screen, such as the Overall Monitor Screen or

Individual Monitor Screen.

E’é"}mfetfuj

Main Menu Individual Monitor

i Overall Monitor

BEa  Individual Monitor

s Machine model

Setting Menu e Toals

[E Layout registration
(O NCMachine Toe

Machinetype | Machine name

M8010SC203N

M8013JQ21YN

<Layout registration screen>

Individual Monitor
Today
I Machine model | Machinetype |  Machine name | Status Operational status
O NcMacnine Toos Meotosc2osN

Tz

O Newsaine Toos weoizigz Rarm
000

<Individual Monitor Screen>

The display of the side menu varies depending on the browser window size.

The display will be as shown in (1) Normal Display when the browser window size is large enough, and as shown in (2)
Abbreviated Display when it is not large enough. You can then switch the display by clicking the menu button at the top

left.

However, the display will become as shown in (3) Expanded Display if the menu button is clicked while the browser
window size is not large enough when display is as shown in (2) Abbreviated Display.

Main Menu Individual Monitor

@ Overall Monitor

Ba  Individual Monitor

Setting Menu O

| Machine mo

NC Machine Tools

[H Layout registration
O NC Machine Tools

Setting Menu for CNC

[&] AutoBackup Settings

¢35 OnlineStol rage

(£ Alarm Diagnosis Settings

1 Email Setiings

‘Optional Menu

Y. NC Service Call

(1) Normal Display

IB-1501552-M

Main Individual Monitor

| Machine mode
O NC Machine Tools

O NC Machine Tools

(2) Abbreviated Display

12

Main Menu

gecesecesecscscscscscsone

ft  Overall Monitor

BR Individual Monitor

Setting Menu

Menu button :

eecscsesesescsecscscscse

[ Layout registration

Setting Menu for CNC

[&] AutoBackup Settings
¢ OnlineStorage

.ﬁ_’.' Alarm Diagnosis Settings

B Email Settings

Optional Menu

%. NC Service Call

(3) Expanded Display
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3. iQ Care Remote4U Functions
3.1 Basic Operations

3.1.3 Selecting a Machine

If you select a machine on the Individual Monitor Screen and then click the [Dashboard] button, the screen switches to the

dashboard screen.
Refer to "3.7.3 Dashboard Screen" for details on the dashboard screen.

Individual Monitor < Individual... > MB010SC203N

. A Mam [ Diagnosis

Dashboard /' Edit Today - Download ~ NC File Data
Today
| Machine model | Machinetype |  Machine name | Status | Machine status Work data (3
Sop  gAem L senty | OF
START: 1119 Work rate arcoroo: ™ oncomote ™ antomcos | ionsimzre
NC Machine Tools M8010SC203N / PR
E—
Machine name MBO10SC203N

(O NCMachine Tools M8013JQ21YN .

Machining program 1119

Current machining info. Unit temp

Control unit

oo 5P axis

000

3.1.4 Switching the Dashboard Tab

If you click a tab on the dashboard screen, the screen switches to a system layout screen or a custom layout screen
created by a user.

I ¥ ﬂu-t-'-:lt-l:lnl H IEF

Jo—— 109 10 A ccurence €5

5 5553
55553

Ri1110 FTTTR

<System layout screen (Operation)> <System layout screen (Alarm)>

3.1.5 Screen Title (Breadcrumb List)

The screen title shows the names of the screens up until the current screen in a hierarchy.
Click a screen name in the hierarchy to go to that screen. (This function is called a breadcrumb list.)
The name of the currently displayed screen is only a label as no link is set.

€ |ndividual.. > MBOTTZL243NA

Individual Monitor

Taday
[ snctmgps | st S o s
¥ Operation n Lise AN Algie —/ o N MoseRsIMBIY
o AaeTEsTon MaAZETESTON
le) asrestos MAZBTESTOS
le) A2TESTOM MAAZBTESTOS
lo) Mol MEMCGTESTON
(@] i MEQ172L243NA
[e) Mao10Bv228N
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3. iQ Care Remote4U Functions
3.1 Basic Operations

3.1.6 Signing Out

Click the user name at the top right of the screen and then select [SignOut] to sign out from iQ Care Remote4U.

After you sign out, the Sign In screen appears.

2 A 2 I

Show

Number of registered 2 / 2 units | 20 * 1~20f2

IB-1501552-M 14
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3. iQ Care Remote4U Functions
3.2 Common Operations

3.2 Common Operations

3.2.1 Lists

This section describes the specifications and operations of lists.

m Scrolling a list

If the window width is not enough, a horizontal scroll bar appears at the bottom of the list.

If the number of items listed reaches or exceeds a certain level, a vertical scroll bar appears to the right of the list.

B Adjusting the column width

You can change the display width of each item. You can change the horizontal width of each list item by dragging the
vertical line to the right of the title line.

If the display width is insufficient, the display is abbreviated.

Machine type Machine name
M7V M7EMTES4
Sort by ASC
MBV MBD1T72L24 o
<% sort by DESC

mg19g7Les  Filter

B Changing the order of columns

You can change the order of the columns. Drag the item name and drop it on the destination.

Machine type Machine name
M7V M76M7654
Sort by ASC
M8V MBD1T2L24 o
=% sort by DESC

M81967L6s  Filter

B Sorting a list

Click the item name in the title row to sort the list from ascending order to descending order to unsorted order. (Only
single item can be sorted.)

An icon is displayed to the right of the title of the sorted item.

| Machine namg Machine namp -

| Machine name |

M80131Q21YN M80105C203N

M80105C203N

Ascending order Descending order Unsorted order (Not sorted)

Click the icon to the right of the item name and select [Sort by ASC], [Sort by DESC] or [Unsort].

Machine name H Machine name
MTEMTESS
Sort by ASC
MB0172L24 o
“~*| sort by DESC

Mmai19s7Les Filter

15 IB-1501552-M
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3. iQ Care Remote4U Functions
3.2 Common Operations

B Showing/hiding the list items

Click the icon to the right of the title row to display the list for showing/hiding items.
Uncheck an item to hide it.

Machine model Machine type Machine name Status Operational status

(- Maching type

Machine name
Status.
Operational status
O serial number
[ NC serial No.

NC model type

[m]

<]

Machining program

<

Cycle time

] Completed parts.

O electric enengy

O note

B Filtering a list

You can set a filter to narrow down the list with the specified conditions.

Set "Operator” (filter condition) and "Value" (no input may be required depending on the operator selected).
To set multiple conditions, click [+ Add filter] to add the filter conditions.

Machine name

MTEMTESS
Sort by ASC

MB01T2L24 opers
Sort b; DESC X Machine name  ~ contains ~ Filter value

vsrssne]_Fiter ] -

A filter icon appears to the right of the item name to which you applied a filter.
You can change the set condition by clicking the filter icon.

Machine model Machine type Machine na %

X Machinename  ~ contains v TEST

+ Add filter

To remove a filter condition that you have set, click [X] to the left of the target row.

Machine name = contains - TEST

X And = Machine model - contains - Nd

IB-1501552-M 16
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3. iQ Care Remote4U Functions
3.3 Notifications

3.3 Notifications

Click the bell icon at the top right of the screen to display the natification list.

) (1)

v

Natification
Date time

1172872025 0990

)
No. Item Contents
(1) |Bellicon Click this icon to display the [Notification List] dialog.
When there is an unread notification, a red circle is displayed on the bell icon ( 2 ).
(2) |Notification list The notifications are listed in descending order of date/time.
(3) |[Close button Close the notification list.

3.4 Linking to the Asset Management Screen

Click the person icon at the top right of the screen to display the Asset Management screen.

(l)
B Remotedy) ¥ A 2
Main Meng Overall Monitor & Overll
No. Item Contents
(1) |Asset Management Click this icon to open the Asset Management screen in a new tab.
screen link icon

17 IB-1501552-M
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3. iQ Care Remote4U Functions
3.5 Common Settings

3.5 Common Settings

Click the settings icon at the top right of the screen to display the common settings list.

(1

B Remotedy)) SoA 2

Main Menu Individual Menitor Set Scheduled Operation Time Setting |

f

2)
No. Item Contents
(1) |Common settings icon |Click this icon to open the common settings list menu.
(2) |Set Scheduled Click this icon to display the [3.5.1 Setting the Scheduled Operation Time] dialog.
Operation Time Setting

3.5.1 Setting the Scheduled Operation Time

In the Set Scheduled Operation Time Setting dialog, you can register the operation time required to calculate the work

rate.
Set Scheduled Operation Time Setting
Scheduled Operation Time
()——> -
* St 0:00 : NC Power ON time
Utization Rate Formu'a
UHiization Rate (%) = Skard Time = Scheduled Dperstion
@ >EE o O
No. ltem Contents
(1) |Scheduled operation Enter the scheduled operation time.
time Setting range: 00:00 to 24:00
If [00:00] is set, the time when NC power turns ON is used.
(2) |Save button Set the scheduled operation time, and close the dialog.
(3) |Cancel button Close the dialog without setting the scheduled operation time.
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3. iQ Care Remote4U Functions
3.6 Overall Monitor

3.6 Overall Monitor

The Overall Monitor Screen allows you to display and check information for multiple machines on one screen. Select

"Overall Monitor" from the side menu.

3.6.1 Overall Monitor Screen

The Overall Monitor Screen consists of the Andon screen that allows you to check the operational status for each
machine group, the Factory Map screen that allows you to check the operational status in the same arrangement as the

factory, and custom layout screens that you configure on the OverAll Monitor Edit screen.

(1) )

Remoto & Al 2 -

Overall Monitor #" Overall Monitor Edit

f Andon (2] Factory Map

B3  Individual Menitor

Today

Setting Menu

[E Layout registration

MB0172L243NA
Satting Menu for CNC O = i I .
-
. v
i s

No. ltem Specifications

(1) Menu The screen names displayed on the dashboard are displayed as a tab menu. If you
select a tab, the screen is switched.

By default, the Andon screen and Factory Map tab are displayed. In addition, a
custom layout screen set on the OverAll Monitor Edit screen can be added.

(2) OverAll Monitor Edit Click this to open the OverAll Monitor Edit screen.
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3. iQ Care Remote4U Functions
3.6 Overall Monitor

3.6.1.1  Andon Screen

The Andon screen allows you to check the operational status and production status of the machines affiliated with a
machine group.

By default, only the My Group tab is displayed. You can add a machine group and register the machines you want to
check to the group.

(1) ()

Remote4j)

Overall "Monitor &' OverAll Monitor Edit

s t— (3)
My Group Today e (5)
(4) Machine Name Ascending ~ @ (6)

Production progress rate Production qty

» - o/0 <« (8)

(7) M8010SC203N [5) M8013JQ21YN 3
A% < ©)
me! Work rate me! Work rate
Ei 100 % EE
. oo | - o
No. ltem Contents
(1) Machine group tab A machine group refers to the base or line with which the machines are affiliated.
The machine group can be switched by clicking a machine group tab. By default,
the My Group tab is added.
(2) Machine group add button Click this button to display the "Machine Group Setting" dialog.
*1)
(3) Edit button for machine Switch to the group you want to edit and then click this button. The "Machine Group
group (*1) Setting Edit" dialog for editing the machine group settings appears.

(4) Machine group information Displays the image, name, and notes of the machine group that was switched to by
selecting a tab.

(5) Period specification Specify the period for the operational status and production status. The initial
display is for today, but you can switch the display to a custom period. To set a
custom period, specify the target dates (start to end).

(6) Sort Change the display order of the (9) Affiliated machine list to the order selected in the
pull-down list. In the pull-down list, you can select from "Machine Name Ascending"
and "Machine Name Descending".

7) Production progress rate Displays the production progress rate average for machines affiliated with the
machine group.

In the Machine Group SettingEdit dialog, you can set the production progress rate
to be hidden.

(8) Production results Displays the production quantity total for machines affiliated with the machine
group.

In the Machine Group SettingEdit dialog, you can set the production quantity to be
hidden.

(*) The number of machined workpieces of the first part system is displayed.

(*) When the specified period is other than today, the production quantity is not
reflected.

(9) | Affiliated machine list Displays the andon cards for machines affiliated with the machine group.

(*1) This is not available on a mobile device.
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3. iQ Care Remote4U Functions
3.6 Overall Monitor

B Machine Group SettingEdit dialog
(4) )
Machine Group SettingEdit f
(1 ) —>Ma<hine Group Image Machine Group Jfame * Production p 4 (6)
— Group1 rate display
/T Note @ vaid
(3) - . = . B Please enter Note. Production qty display
(2) —’ mage selection Clear . el
(7) _—’Ma:hine select
= Machine model Machine type Machine name =
NC Machine Tools M80105C203N
[J  NCMachine Toals M8013JQ21¥YN
O Delete ? (mfel
(8) 9 (10
No. ltem Contents
(1) Machine Group Image Displays an image of the machine group. The preset image is displayed. If it has not
been set, the default image is displayed.
(2) Image selection button Click this button to display the Image selection dialog.
You can select an image that has a file extension of JPEG/JPG/PNG and a file size
of 10 MB or less. If an invalid file is selected, an error message appears.
(3) Clear button Click this button to clear the image and display the default image.
(4) Machine Group Name Set the machine group name.
(5) Note Set a note.
(6) Production progress rate Set whether to show/hide the production progress rate and production quantity.
display Default: Show (enabled)
Production qty display
(7) Machine select Select the machines to register to the machine group.
Maximum registration limit: 10 machines
(8) Delete button This button is displayed only in the Edit dialog.
Click this button to display the Confirm Deletion dialog.
If you click Delete button in the Confirm Deletion dialog, the machine group settings
are deleted.
(9) Save button Set the machine group settings, and close the dialog.
(10) | Cancel button Close the dialog without setting the machine group settings.
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3. iQ Care Remote4U Functions
3.6 Overall Monitor

3.6.1.2 Factory Map Screen

The Factory Map screen allows you to check the operational status and production status of machines in the same
arrangement as the factory.

By default, a signal light card is placed on the factory background image. Settings such as the factory background image
and signal light arrangement can be changed on the Layout Edit screen.

(M
Al Andon 5] Factory Map

Today

[E Layout registration

MBO0172L243NA
S
Setting Menu for CNC O s ) | !
2
ttings
> ]
jiag s

-

Overall Monitor & Overall Monitor Edit

No. Iltem Contents

(1) | Period specification (*1) Specify the period for the operational status and production status. The initial
display is for today, but you can switch the display to a custom period. To set a
custom period, specify the target dates (start to end).

(*1) When an andon card, signal light card, or other card is placed, you can check the operational status and production
status for the specified period.
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3. iQ Care Remote4U Functions
3.6 Overall Monitor

3.6.1.2.1 How to Edit the Factory Map Screen
Editing to change the background image of the Factory Map screen, signal light card arrangement, and machines
associated with the signal light cards can be performed using the normal layout editing procedure (refer to "3.13.2 Layout
Edit Screen"). You can switch to the screen to edit the factory map layout by selecting the factory map layout in "Layout
registration" and then clicking the Edit button.
Remotad)) @ oA 2 —

Main Menu € Layout registration > Factory Map > Edit

A Overall Monitor - - a
Layout information ~

B3  individual Monitor

Name "

Factory Map

Usage

Display Format *

Background| | Clear
Sharing type *

@ In house
Note

Email Settings Pioase enter Note.

Card select Common ~
All
Machine work
Preservation

Alarm

Card select NC Machine Tools v
\ Card select Laser v

- D
| N o ‘ Card select Wire-cut EDM v

N .’.‘f‘

A
e
v Cancel
»
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3. iQ Care Remote4U Functions
3.6 Overall Monitor

3.6.2 OverAll Monitor Edit Screen

If you click [OverAll Monitor Edit] on the Overall Monitor Screen, [Dashboard setting] appears on the OverAll Monitor Edit
screen.

On the OverAll Monitor Edit screen, you can set [Dashboard setting] for displaying a layout for overall monitoring created
in Layout registration on the Overall Monitor Screen.

This is not available on a mobile device.

3.6.2.1 Dashboard Setting

On the Dashboard setting screen, set the assignment of screens to be displayed in the dashboard that is displayed on the
Overall Monitor Screen.
Click the [Add], [Edit], or [Delete] button to add, change, or delete a custom layout screen.

" @ O (4)

Main Menu <& Dverall Monitr > Edit

@  Overall Monitor

E= individual Monitor

25 v 1~10f1
Sharing type Note Update date | =

Private 2025/12/09

ackup Settings

& OnlineStorage

{4 Alarm Diagnosis Settings

B3 Email Settings

No. Item Contents
(1) Add button Displays the Dashboard settingAdd dialog.
(2) Edit button Select a screen to edit from the setting list and then click this button to

display the Dashboard settingEdit dialog and edit the layout of the selected
dashboard setting.
You can edit the layout where "Sharing type" is [In house] or [Private].

3) Delete button Select a screen to delete from the setting list and then click this button to
delete the selected dashboard setting.
You can delete a layout where "Sharing type" is [In house] or [Private].

(4) Dashboard setting list Displays a list of the menus displayed on the dashboard screen for overall
monitoring.

Dashboard name Displays the name displayed in the menu of the Overall Monitor Screen.
Display order Displays the order number for display on the Overall Monitor Screen.
Layout name Displays the layout name registered on the Layout registration screen.
Sharing type Displays the range in which the dashboard is shared.
Note Displays the text string set in Layout registration.
Update date Displays the date and time that the dashboard was updated.
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3. iQ Care Remote4U Functions
3.6 Overall Monitor

In the Dashboard settingAdd dialog and Dashboard settingEdit dialog, set each item and then select a layout from the list.
When you click the [Save] button, the dashboard screen is set.

(1) )
Dashboard settifigAdd

lcon Dashboard name =
(3) — P Display order *
1

(4) — P Layout selection

Layout name MNaote Update date

. Factory Map 202511727

(5) e Sharing type *

No. Item Contents

(1) Icon Select the icon to be displayed in the menu of the Overall Monitor Screen.

(2) Dashboard name Set the name of the menu to be displayed on the Overall Monitor Screen.

(3) Display order Set the order number for the menu to be displayed on the Overall Monitor Screen.

The larger the value is, the more to right the menu is displayed.
Setting range: 1 to 999

(4) Layout selection Select the layout to be displayed on the Overall Monitor Screen.
The custom layouts created on the Layout registration screen are displayed in the
list.
Layout Enter a layout name in [Layout name] as a search condition.
Note Enter a note in [Note] as a search condition.
Search Search for any layout that matches the entered search conditions (layout name and

note) from the layout list, and display the search result in the layout list.

Searches are performed using partial matching.

If conditions are entered in both search boxes, the layouts that partially match all
of the conditions are displayed.

If there are no search results, "No rows" is displayed.

If this button is clicked while the search boxes are blank, a list of all layouts that
can be used on the Overall Monitor Screen is displayed.

Clear Clear the entered search conditions.

(5) Sharing type(*1) Select from [In house] and [Private].
[In house]: Users within the same company can view and edit.
[Private]: Only registered users can view and edit.
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3.7 Individual Monitor

3.7 Individual Monitor

Individual Monitor displays a list of the operational statuses of the connected machines. You can select a machine and go

to the dashboard screen to monitor the machining information in more detail. Select "Individual Monitor" from the side

menu.

3.71

Individual Monitor Screen

Individual Monitor Screen displays a list of the operational statuses of the connected machines.

Iﬂgmofel‘u )

Main Menu

@ Overall Monitor

Ba Individual Monitor

Setting Menu

[H Layout registration

Setting Menu for CNC

[@] AutoBackup Settings

& OnlineStorage

[ Alarm Diagnosis Settings

B Email Settings

(1 @)

Individ ual Monitor
Dashboard /' Edit
Machine model
@® | NCMachine Tools

(O NC Machine Tools

A

)

Machine type

(4) ®) ©) (6)

Number of registered 2 / 2 units | 20 ~ 1-20f2

Machine name Status Operational status Machining program Cycle time

MB010SC203N 1118
1442%

0.00%

M8013)Q21YN

8)

No

Item

Contents

(1) Dashboard button

Selecting a machine by radio button and then clicking the [Dashboard] button
switches to the "Dashboard" screen.

Also double-clicking an item in the list changes the screen to the "Dashboard"
screen.

(2) Edit button

Select a machine by radio button and then click the [Edit] button. The screen
switches to the Edit screen.
Refer to "3.7.2 Edit Screen" for details.

(3) Period specification

Specify the period to display "Operational status". Click [Today] to change it to
[Custom] so that you can specify the start and end dates.

If [Today] is specified, the operational statuses for today only are displayed. If
[Custom] is specified and the period exceeds seven days, the operational statuses
for seven days from the start date are displayed in [Operational status]. [Today] is
displayed by default. The operational status from 00:00 to 24:00 on the day is
displayed.

4) Download

Select an NC machine tool by radio button, specify a target period, and select the
data to download from the [Download] pull-down list. The selected data is
downloaded in CSV file format.

Refer to "3.7.4 Downloading" for details.

(5) NC File Data

If you select an NC machine tool by radio button and then click the [NC File Data]
button, the NC File Data dialog appears.
Refer to "3.7.5 NC File Data" for details.

(6) Page switch

Specify the number of items to be displayed on one page.
The default is 20. You can specify a value from "5, 10, and 20".

(7) Radio button (*1)

Select the machine to be the operation target.

(8) | List

Displays a list of the information for each machine.

Customer name

Displays the customer name.

Model type

Displays the model of the target machine.

Manufacturer

Displays the manufacturer name.

IB-1501552-M
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3. iQ Care Remote4U Functions
3.7 Individual Monitor

No.

Item

Contents

Machine type

Displays the machine type name.

Machine name

Displays the machine name.
The machine name can be edited on the machine information edit screen.

Status (*1) (2)

Displays the status of the machine.

Operational status

*1) (2)

The operational status of the machine is displayed.
The percentage of "operating status cumulative time / (operation time)" is displayed
as work rate in a chart.

The work rate is calculated using the following formula:

- When scheduled operation time is other than "00:00"

Work rate (%) = Hours when operating status is [Run] / Scheduled operation time x
100

- When scheduled operation time is "00:00"

Work rate (%) = Hours when operating status is [Run] / Cumulative time of operating
status including server stop x 100

Serial number

Displays the serial number.

NC serial number

Displays the NC serial number.

NC model type

Displays the NC model type name.

Machining program

1)

Displays the name of the machining program being operated.

Cycle time (*1)

Displays the cycle time of the program being operated.

Completed parts
*1)

Displays the number of completed parts in the program being operated.

)

Alarm Diagnosis

If you select an NC machine tool by radio button and then click the [Alarm Diagnosis]
button, the Alarm diagnosis screen opens.
Refer to "3.10.1 Alarm Diagnosis Screen" for details.

(*1) Sorting and filtering cannot be performed.

(*2)

In [Status] and [Operational status], the operating status of the machine is displayed according to the table below.

Operating status Display color Contents
Run Green During automatic operation
Stop Yellow Stopped during automatic operation
Alarm Red An alarm occurs.
Setup Blue During setup
Stand by Orange Other than the above while the power is ON
Off Gray Power OFF, unable to communicate with machine or server

This is not available on a mobile device.
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3.7.2 Edit Screen

If you select a machine on the Individual Monitor Screen and then click the [Edit] button, the Edit screen appears.
The Edit screen consists of the Edit machine info screen for setting the machine name and other settings and the
Dashboard setting screen for setting custom screens and other settings.

3.7.21 Dashboard Setting Screen

On the Dashboard setting screen, set the assignment of screens to be displayed in the dashboard.

The dashboard screens (system layout screens and custom layout screens) of the selected machine are displayed in a
list. Click the [Add], [Edit], or [Delete] button to add, change, or delete a custom layout screen. If you click the
[MachineReflect] button, the Machine select dialog appears, and you can reflect the custom layout screens in the
dashboard of the selected machine.

The system layout screens cannot be edited or deleted.

This is not available on a mobile device.

M @ @ (4) (5)

Main Menu < Inclividual.. > M8010SC203N > Edit

R Overall Monitor

2 v 1~-40f4

Setting Menu Dashboard name Display order Layout name Sharing type Note Updatedate | =
[H Layout registration

O Operation 100 [EI[NC Machine Tools_Operation Layout] Normal NC Machine Tools_System Layout 2025/02/26
e —— O Use 110 [E INC Machine Tools_Use Layout] Normal NC Machine Tools_System Layout 2025/02/26
[ AutoBackup Settings O Aam 120 [HINC Machine Tools_Alarm Layout] Normal NC Machine Tools_System Layout 2025/02/26
& OnlineStorage

O Diagnosis 130 [ NC Machine Tools_Diagnosis Layout] Normal NC Machine Tools_System Layout 2025/02/26
[Z  Alarm Diagnosis Settings
B3 Email Settings

No. ltem Contents

(1) Add button Displays the Dashboard settingAdd dialog.

(2) Edit button If you select a screen to edit from the setting list and then click this button, the
Dashboard settingEdit dialog appears to edit the layout of the selected dashboard
setting.

You can edit the layout where "Sharing type" is [In house] or [Private].
(3) Delete button If you select a screen to delete from the setting list and then click this button, the

selected dashboard setting is deleted.
You can delete a layout where "Sharing type" is [In house] or [Private].

(4) MachineReflect button If you select the screen you want to reflect to another machine and then click this
button, the Machine select dialog appears. If you select a reflection destination, you
can reflect the layout in the dashboard of the selected machine.

(5) Dashboard setting list Displays a list of menus displayed on the dashboard screen.
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In the Dashboard settingAdd dialog, select a layout from the list and then set each item. When you click the [Save] button,

the dashboard screen is set.

In the Dashboard settingEdit dialog, you can change the target machine and the items other than Sharing type. If you click

the [Save] button after making the changes, the dashboard screen settings are changed.

lcon ®

(3) —> Target machine

(4) —————P Display order =

1

(5) » Layout selection

(6) —— P sharing type *

/(1) / )

Dashboard name *

Layout name Note Update date

Iltem

Contents

Icon

Select the icon to be displayed in the menu of the dashboard screen.

Dashboard name

Set the name of the menu to be displayed on the dashboard screen.

Target machine (*1)

Select the machine of the layout reflection destination.

When you click the [Select] button, the Machine select dialog appears. In the
Machine select dialog, you can select multiple machines. If you select multiple
machines, the specified layout is set for the dashboard of each machine.

(4)

Display order

Set the order number for the menu to be displayed on the dashboard screen.
The larger the value is, the more to right the menu is displayed.
Setting range: 1 to 999

®)

Layout selection

Select the layout to be displayed on the dashboard screen.
The custom layouts created on the Layout registration screen are displayed in the
list.

(6)

Sharing type (*1)

Select from [In house] and [Private].
[In house]: Users within the same company can view and edit.
[Private]: Only registered users can view and edit.

*1)

In the Dashboard settingEdit dialog, this cannot be changed.
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B Machine select dialog

(1) 2) (3)

=) Machine name Machine type Serial number =

D MTEMTE54321 MV MTEMTESEI21

O  mswenssan MB19BTLESAN

D MEWELABOO0O3 ME MEWGLABOODS

a TESTOO001 TestModel01 TESTOO000

O  resmoooez TestModelo2 TESTO0002

[ s ]

No. Item Contents
(1) Machine name Displays the machine name.
(2) Machine type Displays the model name.
(3) Serial number Displays the serial number.

3.7.2.2 Machine Information Edit Screen

The Edit machine info screen is used to edit some of the items in "3.7.1 Individual Monitor Screen".

(1)

< Individual.. > MBOIT2L243INA > Edit

Main Menu

far  Owverall Monitos
E Dashboard setting @ Edlet machine info

Machine name

ME0TTZL243NA
Setting Menu Meate
E L.‘iyl:rul reqistratson Mease enter Mote
B
2) (3) (4)
No. Item Contents
(1) | Machine name Register the machine name.

Default setting: Machine type name
Up to 32 characters

(2) | Note Register a note.
Default setting: Blank
Up to 64 characters

(3) | Save button Set the machine name and note, and close the dialog.

(4) | Cancel button Close the dialog without setting the machine name and note.
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3.7.3 Dashboard Screen

The dashboard screen provides information that helps you grasp the operational status, such as information for
monitoring the operating status of the machine and occurrence status of alarms. If you select a machine on the Individual
Monitor Screen and then click the [Dashboard] button, the dashboard screen for the selected machine appears. With the
initial settings, a system layout screen is displayed.

) (1 (4) )

wayzes (3 wayzozs (3
Machine status Work data (3
Setting Menu z z o L
B Layout regatration START: 122PITEST#23UGY + PRG Work rate e R e B i

112772025 124330 94.81%
Maching name MB0172L243NA Porine___Ibisw 0 .
Setting Menu for CHC YT sand vy

Machining program 122P(TESTE23UGY+ PRG

B AutoBackup Settings e

> OnLineStorge

JORUTRIYNSRIIIN®  Current machining info. Maching monitar Unit temp
# i o Cono une s2sc
B Email Settings 5 R TS

o ey sPais 51 ve

Cumulative time
s e

S (Spinge speedrem) s B30

INC aodis boad meter Spindie load meter

51 52

s 1 e [ 1
3 38 3 3 %

No. Item Contents

(1) Menu The screen names displayed in the dashboard are displayed in the tab menu. Select
a tab to change the screen.

(2) Edit The screen changes to the "Edit" screen.

(3) Period specification Specify the period to display each data. If you click [Today], the setting changes to

[Custom] so that you can specify the start and end dates.

The set period is common to all screens that are switched by menu.
(4) Information on each card A card with a layout registered is displayed for each screen.

Refer to "5 Cards" for details on the display contents of each card.
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3.7.31 System Layout Screen

A system layout screen is a dashboard screen provided by Mitsubishi Electric. You can monitor the machining information

of NC machine tools, check the alarm data, etc.

3.7.3.1.1 Operation
The Operation screen displays the operational status of the NC machine tool selected (by clicking the [Dashboard] button)
on the Individual Monitor Screen.

The refresh interval is one minute for operation information, and ten seconds for other information.

(1) ) @) (4)

rrrr - nafles 0 wavzoss A3

B tayouregatration

Setting Mena for CHC

AutoBsckup settings
& Ontinesionge
JOQUTECY IR  Current machining info.

B i setings

®) s "
G " Ey m—— ®)
Spindie load mater 4— (1 0)
) |
No. Iltem Card used Contents
(1) Menu - A menu is displayed for each layout screen of the dashboard screen.
The layout screen of a clicked menu opens.
(2) Period - Specify the period to display each item.
specification The initial display is for today, but you can switch the display to a custom
period.
To set a custom period, specify the target dates (start to end).
xq - o EEEE v mEEarom) B ~ ®#TE0) &
(3) Machine status Machine The machine information and operating status are displayed.
(*1) status The alarm code is displayed when the operating status is "Alarm", and the
program name is displayed when the operating status is "Run".
(4) Work data Operation The operational status of the machine for the specified period is displayed.
(*1)(*2) time chart The work rate and the state transition are displayed in a chart.
If the specified period is longer than 7 days, this graph is not displayed.
(5) Current Machining The status of machining currently being executed is displayed for each part
machining information system (up to eight part systems).
information Item Remarks
(*2) Operation mode -
NC status -
Machining program The three items of O, N, and B
numbers are displayed.
Completed parts -
Cycle time -
The contents of part system outside the display range can be checked by
scrolling.
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No. Iltem Card used Contents
(6) Machining Machining The following items such as command rate, M code, etc. are displayed.
monitor(*3) monitor Item Remarks
FA (Command rate) The unit of the first part system is

displayed after the item name "FA
(Command rate)".
FC (Actual rate) The unit of the first part system is
displayed after the item name "FC
(Actual rate)".
T (Selected tool) -
M code -
S (Spindle speed) Up to eight axes are displayed.
+ Measured value
- Commanded value
The contents of part system outside the display range can be checked by

scrolling.
(7) Unit temp(*3) Unit temp The unit temperature of the machine is displayed.
Item Remarks
Control unit (temperature) -
SP axis (temperature) Up to eight axes are displayed.
(8) Cumulative Cumulative The power-on time and the cycle start time are displayed.
time(*3) time
9) NC axis load Load meter The information about the NC axes (up to eight axes) of the first and the
meter(*3) second part systems is displayed by the load meter.
The contents outside the display range can be checked by scrolling.
(10) | Spindle load Load meter The information about the spindle (up to eight spindles) is displayed by the
meter(*3) load meter.

The contents outside the display range can be checked by scrolling.

(*1) The operating status is displayed in the following colors.

Operating status Display color Contents
Run Green During automatic operation
Stop Yellow Stopped during automatic operation
Alarm Red An alarm occurs.
Stand by Orange Other than the above while the power is ON
Off Gray Power OFF, unable to communicate with machine or server
(*2) "..."is displayed instead of the 10th and subsequent characters of each part system.

Hover the cursor to see the entire contents including the abbreviated characters.
(*3) This is not displayed for DI-connected machines.
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3.7.3.1.2 Use

The Use screen displays the consumption information of the NC machine tool selected (by clicking the [Dashboard]

button) on the Individual Monitor Screen.

For details, refer to the sections of "Power Consumption Computation" and "EcoMonitorLight" in "PLC Programming

Manual" supplied with your NC.

(2) (1) ©) (4)

7 ¢ e p—

Today -
Axis load graph O | Spindle load graph o

m n < on own
|

Power consumption O | Spindle Unit temp. graph o

Cansmmpt ra o8 s2 53

oal W

il

!

(5) (6)
No. Item Card used Contents
(1) | Menu - A menu is displayed for each layout screen of the dashboard screen.
The layout screen of a clicked menu opens.
(2) | Period - Specify the period to display each item.
specification The initial display is for today, but you can switch the display to a custom
period.
To set a custom period, specify the target dates (start to end).
== T e  EEEE - @A EFom) B ~ #THM) B
(3) | NC axis load Axis load Displays the NC axis load information as a graph.
graph graph
(4) | Spindle load graph | Axis load Displays the spindle load information as a graph.
graph
(5) | Power Power Displays the power consumption as a graph.
consumption consumption
(6) | Spindle unit Axis load Displays the spindle unit temperature as a graph.
temperature graph | graph
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3.7.3.1.3 Alarm

The Alarm screen displays the alarms currently occurring and the alarm history for the NC machine tool selected (by

clicking the [Dashboard] button) on the Individual Monitor Screen.

(1

A sam [ vugros

wwges B - weews 0

)

©)

(4)

Sctiong Wi or ONC
AtoBackup Settings

& OnlineSionge

TOP 10 Alarm occurrence (3

wouse

®)

No.

Iltem

Card used

Contents

(1)

Menu

A menu is displayed for each layout screen of the dashboard screen.
The layout screen of a clicked menu opens.

)

Period
specification

Specify the period to display the alarms.

The initial display is for today, but you can switch the display to a
custom period.

To set a custom period, specify the target dates (start to end).
The period is reflected in the alarm history and total alarm count.

Today * & Custom ¥  Startdate m - Enddate m

@)

Alarm data

Alarm data

All alarms that are currently occurring are displayed.
The alarm numbers and alarm messages are displayed as alarm data.
1)
If the display range is exceeded, a scroll bar is displayed so that you
can scroll.
mDisplay items
ltem Remarks
NC alarm
Common to part systems
Each part system
PLC alarm Only alarm numbers are
displayed for PLC alarm, but
alarm messages are not
displayed.

(4)

Alarm history

Alarm history

Up to 1000 data items of alarm history in the specified period are
displayed.
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No. Iltem Card used Contents

If there are 1000 or more data items in the specified period, the latest
1000 data items during the period are displayed.
The items are displayed in descending order of date and time of alarm
occurrence by default.
If the display range is exceeded, a scroll bar is displayed so that you
can scroll.
mDisplay items
Item Remarks
Date of alarm occurrence Itis displayed in NC time. (*2)
Alarm No.
Alarm message

(5) Total alarm count TOP 10 Alarm The counts of alarms that occurred during the specified period are
occurrence displayed for up to 10 alarms in order from most to least frequent.
The alarm incidence is also displayed.
Up to 1000 alarms in the specified period are the target.
If there are 1000 or more data items in the specified period, the latest
1000 data items during the period are the target.
Hover the mouse over the bar chart to see the tooltip. (*3)
mDisplay contents of bar chart tooltip

Alarm information (alarm number + alarm message), count

(*1) Example of alarm data
NC alarm EMG Emergency stop SPIN
EMG Emergency stop PLC
MO1 H/W stroke end axis exists 0006 XYZ
MO1 Handle feed axis number invalid 0106
Y03 Drive unit not installed S1
Z70 Absolute position parameter changed 0003 XY
PLC alarm PLC 72
PLC 19 1

(*2) The NC time is used when you save the time of alarm occurrences.
If the current time is different to the NC time, the time of operation data and alarm diagnosis data is also different to
that of the alarm occurrence.

(Example) If the current time is different to the NC time
Currenttime ... 12:00:00 The time of alarm occurrence will be 1:00:00

When an alarm L .
NC time ... 1:00:00 PM  occurs at this time — PM. However, the data at this time will be
saved as at 12:00:00.
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(*3) Total alarm counts, tool tip display image

TOP 10 Alarm occurrence a

Filter Please enter Alarm No..

225Times
EMG Emergency stop SPIN 52

Count: 195Times
200Times

175Times
150Times

134

125Times

Count

100Times
75Times
S0Times
25Times

OTimes .
EMC EMC EMC

3.7.3.1.4 Diagnosis

Include ¥

133

67 67

il 41

EMG MO1 EMC EMC EMC EMC

MO1

The Diagnosis screen displays the various information of the NC machine tool selected (by clicking the [Dashboard] button)
on the Individual Monitor Screen.

The display contents vary depending on the tab menu selected.

¥ cpeatenll 0in A @ Dlsgnask «— (1)
S/W Config

S/W Config

NCMAINT BND-2053W000-89 +— (2)
NCMAINZ

PLC BND-1303W003-B0E

NCOS BND-2000W0T0-81

NCOS2

NCOS3

NCOS54

APLC

USER1

EX_BUS

HMI BMND-2053W000-89

LANG BND-2051W210-89

LAMNG2 BND-2051W211-89

RGU BMD-204TW001-AEA
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AW Config

HW Config
CHC

ATT CARD

DISPLAY
KEYEQARD

SWConfig  WWConfy  VFDisgnosis  Drv N

/F Diagnosis
1172772025 195400 update
%0000

XDO0E
X0010

IB-1501552-M

HAW Config

LF DRagnosis

76543210
i

11100000

seir

Disgrans

HEX

833

&

88888888888888

D ke

: WINTEE A

L WNT92 T

: WNT42 B
1 WNTS2 A

+ KR0S

Selt Diagres

76543210
00000000
oool1111
00000000
00011000

“«—()

888388888888888¢zs¢8

(4)

38



Remote Service iQ Care Remote4U User's Manual

3. iQ Care Remote4U Functions

3.7 Individual Monitor

Drv Monitor

S Unit
11/27/2025 19:55:27 update
x1 £1
Load current (%) o
Max current 1 (%)
Max aurrent 2 (%)
Max current 3 (%)
Owerioad (%)
Regen load (%)
LED display
Alarrn 1
Alarm 2
Alarm 3
Alarm 4
Cycle counter (p)
Grid space
Geid amnt
Machine posn
Motor end FB
Machine end FB
FB error

aup DOWN

Self Disgnaosis

V12T 2025 19:44:19 update

B1 X2

rumeier refenence

2

2

“«— ()

Y2 B2

H/W State MonitorState

Battery vol state
used years
NC:Templ

Fan rev

Servo comm err Mum1
Accl

Mum2

Acc

RIO channel/station
retry count max
channel/station2
retry count man2
Ether comm em Num
At

Overvoltage Acc
Power losses Num
Acc

525

39

Inposition
Interiock{+)
Interiock-)
ExtDicai+)
ExtDcci-)
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sampling Chart

/ (7)

fsampling Date:01/16/2025 10:50.46

[10nm]

100000000

800000 x .

v a@

— 71 @

40000000 " EE - om

/ v2 @

/ 72 o

(8)
¥ g e A B Disgnosis
Corfig Parameter refenence
Parameter reference
Process Paramier
11/727/2025 19:57:22 update
Mo Mame §1 52
1026 8aze s | X x
1027 Bage was ) ¥ ¥
1026 Base ais K Z e
1028Fat aas | b X
1030Fat aas ) ¥ ¥
1031 Flat ais K Z Fi
1084 Arc errar 0.100 0100
1171 Tap return owr 1] o
1185Feedrate F1 500 500
1186Feadrate F2 SO0 S00
1187 Feedrate F3 500 500
1188 Feadrate F4 500 500
1185 Feedrate F5 500 500
1506F1 upper limit 10000 10000
1507F1 change constant 10 10
B001TWRE COUNT M 45 46
BO02WRE COUNT 288004 288016
BOO3WRK COUNT LIMIT 999955 o
No. ltem Card used Contents
(1) | Menu - A menu is displayed for each layout screen of the dashboard screen.
* .
*1) The layout screen of a clicked menu opens.

(2) | S/W Configuration
(3) | H/W Configuration
(4) | I/F Diagnosis

(5) | Drv Monitor

(6) | Self Diagnosis

(7) | Sampling Chart

(8) | Parameter
reference

Displays the software information of the device.

Displays the hardware information of the device.

Displays the device information.

Displays the drive monitor information of the selected unit.

Displays the self diagnosis of the NC screen.

Clicking the Open button displays the data sampled for the NC. (M8 model
only)

Displays the parameter information.

(*1) This cannot be placed in a custom layout.
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3.7.3.2 Custom Layout Screen

A custom layout screen is a dashboard screen that a user has created by combining screen parts (cards).

Create a custom layout screen from [Layout registration] in the submenu. A created layout is displayed if you register it to

the dashboard menu from [Dashboard setting] on the Edit screen.

Refer to "3.13 Layout Registration" for details on editing and registering custom layouts, and "3.7.2.1 Dashboard Setting

Screen" for details on registering them to the dashboard menu.

.
I?smofeAU‘)
< Individual.. > M8010SC203N

1 Overall Monitor @ Custom 4 Operation B Use

Bl Individual Monitor
Today ~

Machine status

Main Menu

Setting Menu

[E Layout registration

START: 1119
12/10/2025 11:29:09

Machine name MB010SC203N
Setting Menu for CNC
. Machining program 1119
AutoBackup Settings
OnlineStorage
AR EReS e Current machining info.
Email Settings
Operation mode
NC status
Optional Menu Machining program o
R, NC Senvice Call N

Completed parts

Cycle time

NC axis load meter

$1
X ox|
vioooxf

[ Diagnesis
Work data {5
Run Stop
Work rate Th40m1ds 0h00mO0s
Run
6.96% -
op
Start Time 14014 Aam
Stand by
SpeOpeTi .
¥ SpeOpeTime 24:00 o

12110

Maching monitor

FA (Command rate)(mm/min)

MEM
FC (Actual rate)(mm/min)
AuT
T (Selected tool)
1119
M code
o
5
[
5 (Spindle speed)(rpm)
1:40:13

41

Alarm
0h00m00s

Stand by

0h00m00s

06:00

Off
9hd8mSSs
09:00
$1
0.00
0.00
0
Mo/Mo
Mo/Mo
0(50)

12:00 15:00

Unit temp
Control unit

SPaxis

Cumulative time

Power ON time

Cycle start

Spindle load meter

s1ox

o

18:00 21:00 12m

485°C

2778h 36m 29s

166h 05m 01s
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3.7.4 Downloading

Select an NC machine tool in the Individual Monitor Screen, specify a target period, and select the data to download from
the [Download] pull-down list. The selected data is downloaded in CSV file format.

The data that can be downloaded is daily operation detail, monthly operation detail, machining result list, and monthly
machining result list. Furthermore, batch downloading of all data is also possible.

(1) Specify the period to download.
[Today] and [Custom] can be specified for the period to download. Click [Today] to change it to [Custom] so that
you can specify the start and end dates.

+ When [Today] is selected

Individual Monitor

Number of registered 2 / 2 units |
Today
| Machine model | Machine name | Status | Operational status | Machining program | Cycle time |
Custom
O NC Machine Tools M80105C203N 1119 6:14:01
26.02%
T - e L
0.00%

+ When [Custom] is selected

Individual Monitor

Custom | wares @)- nemees O

Wachine madel Mad  T2025 - . Status Gperational status Machining program Cycle time

f__‘, N Maching Toods M
L]

O MCMackine Tosks sy |2IPTESTRIINGY,. | 2RSS

B z 3 & 5 & T ] [ IR

O cMachine Toos v ow o on owow o owow ——

]
" 4 oW
O wc wacrine ook ME iy

T Machireg Tooks TastMog

)
)
c

Qo

L

T larire Todis TestModeiy T TR

'S

L]

(2) When you select the data to download from the [Download] pull-down list, downloading starts.
The data for the current day is downloaded when [Today] is selected, and the data from the entered start date to
end date is downloaded when [Custom] is specified.

# Ean Custom - W2T/2a02% G = MREE0ES D Dgamicad = M [Hle Dats Adarmn D
BllacFares Mol Maching type Msrhine rame Shafus abional status Machining program Cyche time
DabyOperatonDetal
0y = - TEAITERSES
0O N Maching Toois W MTEMTESLE2T MonthlyOperaticeTotal =
@  NCMacrine Toois B MEBOTTRLIEINA MachiningResufilist =l 12IPTESTR2IUGY...  2E1BIE
[T
L,'.:-:l-:‘_f_'.ixl- -un.g‘.';-,,,l
O N Macine Toos MB1SETLESN I
Batch Downlosd 0%
O WE Machire Toois (3 RAFAGLABIDD a50%
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3.7.41 Daily Operation Detail
Download the operating status of the machine.

If [Today] is selected in [Period specification], the data for the current day is output.

If [Custom] is selected in [Period specification] and then a period of seven days or less is specified, the data from the start
date to end date is output. If seven days are exceeded, the data for seven days from the start date is output.

The following data are saved in the order of the time, part system No., and name of machining program.

- Total operation time for each part system

- Operation time by program change

- Operation log
When the number of part systems for the target device is not found, "Off" is output at the current number of systems.

B Output contents of "DailyOperationDetail"

date start stop alarm setup off system
2023/11/24 8:41:38 0:00:00 0:00:00 5:02:16 0:01:36 1 - (1) Total operation time for each
2023/11/24 10:35:42 1:23:45 0:01:23 3:00:12 1:10:10 2 part system
date program start stop alarm setup system (2) Operation time by program
2023/11/24 PROGO3 8:41:38 0:00:00 0:00:00 5:02:16 1 change
2023/11/24 PROG1000 10:35:42 1:23:45 0:01:23 3:00:12 1 Aggregates for each
2023/11/24 PROGO3 8:41:38 0:00:00 0:00:00 5:02:16 2 Operating status in program
2023/11/24 PROG1000 10:35:42 1:23:45 0:01:23 3:00:12 2 change units.
time prog_main_o prog_main_n prog_main_b prog_sub_o prog_sub_n prog_sub_status system
2023/11/24 00:06:00 PROGO3 100 1 SETUP 1
2023/11/24 00:08:00 PROG1000 100 1 SETUP 2
2023/11/24 00:11:00 PROGO3 100 2 START 1
2023/11/24 00:20:00 PROGO3 100 100 PROGO3SUB 1500 10 ALARM 1
2023/11/24 00:30:00 PROG1000 100 2 START 2
2023/11/24 23:55:00 PROGO3 100 2 PROGO3SUB 1500 10 STOP 2
(3) Operation log
Program operation state at

change of operation status

(1) Total operation time for each part system
The accumulated time of the operation status is output for each part system.

Output example of "DailyOperationDetail" (Total operation time for each part system)

date start stop alarm setup off system
2023/11/24 8:41:38 0:00:00 0:00:00 5:02:16 0:01:36 1
2023/11/24 10:35:42 1:23:45 0:01:23 3:00:12 1:10:10 2
Specifications for the saved file of "DailyOperationDetail" (Total operation time for each part system)

Iltem name Contents Format
date Date specified in [Period specification] yyyy/mm/dd
start Aggregate result of the time for each part system when its operation status is "Start" hh:mm:ss
stop Aggregate result of the time for each part system when its operation status is "Stop" hh:mm:ss
alarm Aggregate result of the time for each part system when its operation status is "Alarm" | hh:mm:ss
setup Aggregate result of the time for each part system when its operation status is "Setup” | hh:mm:ss
off Aggregate result of the time for each part system when its operation status is "Off" or | hh:mm:ss

when the communication is disconnected
system Part system number Numeric
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)

Operation time by program change

The accumulated time of the operation status by each program change is output for each part system.

Output example of "DailyOperationDetail" (Total operation time by program change)

date program start stop alarm setup system
2023/11/24 PROGO3 8:41:38 0:00:00 0:00:00 5:02:16 1
2023/11/24 PROG1000 10:35:42 1:23:45 0:01:23 3:00:12 1
2023/11/24 PROGO3 8:41:38 0:00:00 0:00:00 5:02:16 2
2023/11/24 PROG1000 10:35:42 1:23:45 0:01:23 3:00:12 2
Specifications for the saved file of "DailyOperationDetail" (Total operation time by program change)
Iltem name Contents Format
date Date specified in [Period specification] yyyy/mm/dd
program The name of main program currently being executed is output for each part system in | String
the order of execution.

start Aggregate result of the time when the operation status is "Start" classified by main hh:mm:ss
program name (*1)

stop Aggregate result of the time when the operation status is "Stop" classified by main hh:mm:ss
program name (*1)

alarm Aggregate result of the time when the operation status is "Alarm" classified by main hh:mm:ss
program name (*1)

setup Aggregate result of the time when the operation status is "Setup" classified by main hh:mm:ss
program name (*1)

system Part system No. in which the main program is being executed (*1) Numeric

(*1) When one program is executed multiple times in a part system on the same day; however another program is

executed in between the same programs, the data will be aggregated separately.
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(3) Operation log

The program name being executed when the operation status is changed is output for each part system.

Output contents of "DailyOperationDetail" (Operation log)

time prog_main_o prog_main_n prog_main_b prog_sub_o prog_sub_n prog_sub_status system
2023/11/24 00:06:00 PROGO3 100 1 SETUP 1
2023/11/24 00:08:00 PROG1000 100 1 SETUP 2
2023/11/24 00:11:00 PROGO3 100 2 START 1
2023/11/24 00:20:00 PROGO3 100 100 PROGO3SUB 1500 10 ALARM 1
2023/11/24 00:30:00 PROG1000 100 2 START 2
2023/11/24 23:55:00 PROG03 100 2 PROGO3SUB 1500 10 STOP 2
Specifications for the saved file of "DailyOperationDetail" (Operation log)

Iltem name Contents Format
time The date when an event occurred yyyy/mm/dd hh:mm:ss
prog_main_o Main program name being executed String
prog_main_n Main N number being executed String
prog_main_b Main B number being executed String
prog_sub_o Sub program name being executed String
prog_sub_n Sub N number being executed String
prog_sub_b Sub B number being executed String
status Operating status Uppercase alphabetic

characters

system Part system number Numeric

B File name to be saved

File name

Specifications

Dayope_machine
name_yymmdd.csv

Monitor Screen.

acquired and saved on a daily basis.

download dialog box.

The "yymmdd" is the date specified in [Period specification].
The machine name is that of [Machine name] displayed in the list on the Individual

(*) When you specified the period for this function, output data of the period are

When you save the file, a download dialog box appears depending on your
browser. The file name or storage location on saving the file can be changed in the

(Note 1)
(Note 2)

The maximum number of characters you can specify depends on your browser specifications.
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If the file cannot be saved, shorten the file path (the total length including the file name).

There is a character limit on the file path of the save location (the total length including the file name).
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3.74.2

Monthly Operation Total

Download the monthly operation total of the machine.

If [Today] is selected in [Period specification], the data for the current day is output.

If [Custom] is selected in [Period specification] and then a period of six months (186 days) or less is specified, the data

from the start date to end date is output. If six months (186 days) are exceeded, the data for six months (186 days) from

the start date is output.

When the number of part systems for the target device is not found, "Off" is output at the current number of systems.

Output contents of "MonthlyOperationTotal"

date

2023/11/24
2023/11/24
2023/11/25

start stop

0:00:00
0:00:00
0:00:00

12:00:00
12:00:00
12:00:00

alarm

0:00:00
0:00:00
0:00:00

setup off system

12:00:00 0:00:00 1
12:00:00 0:00:00 2
12:00:00 0:00:00 1

Specifications for the saved file of "MonthlyOperationTotal"

Iltem name Contents Format
date Date specified in [Period specification] yyyy/mm/dd
start Aggregate result of the time for each part system when its operation status is "Start" hh:mm:ss
stop Aggregate result of the time for each part system when its operation status is "Stop" hh:mm:ss
alarm Aggregate result of the time for each part system when its operation status is "Alarm" hh:mm:ss
setup Aggregate result of the time for each part system when its operation status is "Setup” hh:mm:ss
off Aggregate result of the time for each part system when its operation status is "Off" or hh:mm:ss

when the communication is disconnected
system Part system number Numeric

B File name specifications to be saved

File name Specifications
monope_machine The "yymmdd1" is the start date specified in [Period
name_yymmdd1_yymmdd2.csv specification].

The "yymmdd2" is the end date specified in [Period
specification].

The machine name is that of [Machine name] displayed in the
list on the Individual Monitor Screen.

(*) When you specified the period for this function, output data of
the period are acquired and it is saved as one file.

When you save the file, a download dialog box appears
depending on your browser. The file name or storage location
on saving the file can be changed in the download dialog box.

(Note 1)
(Note 2)

If the file cannot be saved, shorten the file path (the total length including the file name).

There is a character limit on the file path of the save location (the total length including the file name).

The maximum number of characters you can specify depends on your browser specifications.
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3.743 Machining Result List

Download the accumulated data for machined workpieces for each program of the machine.

If [Today] is selected in [Period specification], the data for the current day is output.

If [Custom] is selected in [Period specification] and then only one day is specified, the data for the specified date is output.
If one day is exceeded, the data for the start date is output.

The time spent for one machining, such as cycle time, cutting time, stop time, and alarm stop time, can be saved in the
order of the time the machining was completed.

Output contents of "MachiningResultList"

time program count cycle_time cutting_time stop alarm system

2023/11/24 00:06:00 PROG1000 1 0:03:00 0:02:40 0:00:00 0:00:00 2
2023/11/24 00:08:00 PROGO03 1 0:02:00 0:01:16 0:00:00 0:00:00 1
2023/11/24 00:11:00 PROGO3 2 0:02:00 0:01:16 0:00:00 0:00:00 1
2023/11/24 00:11:00 PROG1000 2 0:22:00 0:01:16 0:00:00 0:20:00 2
2023/11/24 23:55:00 PROGO03 100 2 PROGO3SUB 1500 0:00:00 1

Specifications for the saved file of "MachiningResultList"

Iltem name Contents Format
time The date when a machining is started yyyy/mm/dd hh:mm:ss
program Main program name String
count Number of the machined workpieces Numeric
cycle_time Cycle time for one machining hhhh:mm:ss
cutting_time Cutting time for one machining (*1) hhhh:mm:ss
stop The time when the operation status is "Stop" for one machining hhhh:mm:ss
alarm The time when the operation status is "Alarm" for one machining hhhh:mm:ss
system Part system number Numeric

(*1) When you use the following NCs, the contents of "cutting_time" is the cutting time calculated on the remote service
gateway unit (hereinafter RGU) side as the NCs do not have a cutting time.
- M7 Series
- C80 Series
- M8 Series version CO or before
In this case, the cutting time may differ from the actual cutting time due to the following reasons.
- The cycle for acquiring the calculation values is longer than the cycle in the NC and short cutting times during the
cycle for acquiring the calculation values cannot be calculated.
- During cycles determined to be "cutting", the times that are not cutting are still calculated as "cutting".
- The acquisition cycle is delayed.

® File name specifications to be saved

File name Specifications
mcnlog_machine The "yymmdd" is the date specified in [Period specification].
name_yymmdd_x.csv The machine name is that of [Machine name] displayed in the list on the Individual Monitor
Screen.

When the layout of the machining result file on the same day was changed, output file is
saved as a different file, adding "_1" (underscore + number) to the end of the original file
name.

When you save the file, a download dialog box appears depending on your browser. The
file name or storage location on saving the file can be changed in the download dialog
box.

(Note 1) If the file cannot be saved, shorten the file path (the total length including the file name).
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(Note 2) There is a character limit on the file path of the save location (the total length including the file name).

The maximum number of characters you can specify depends on your browser specifications.

3.744 Monthly Machining Total

Download the monthly machining total of the machine.

If [Today] is selected in [Period specification], the data for the current day is output.

If [Custom] is selected in [Period specification] and then a period of one month (31 days) or less is specified, the data from
the start date to end date is output. If one month (31 days) is exceeded, the data for one month (31 days) from the start
date is output.

Output contents of "MonthlyMachiningTotal"

date program count cycle_time cutting_time stop alarm system
2023/11/24 PROG1000 5 0:06:30 0:04:30 0:02:30 0:06:00 1
2023/11/24 PROG1000 2 0:06:00 0:02:15 0:01:30 0:03:00 2 | Accumulated result
2023/11/24 PROGO3 3 0:08:00 0:04:15 0:02:30 0:08:00 2 of machined
2023/11/24 PROG1000 7 0:05:10 0:02:15 0:02:30 0:02:00 1 || Wworkpieces
aggregated by date,
part system and
program
2023/11/24 PROGO3 100 0:08:00 0:04:15 0:02:30 0:08:00 2
Specifications for the saved file of "MonthlyMachiningTotal"
Iltem name Contents Format
date Date specified in [Period specification] yyyy/mm/dd
(*) If the machining took over a day, the machining start date is output.
program Main program name String
count Aggregate result of the number of the machined workpieces for each date, Numeric
part system and program name
cycle_time Aggregate result of the machining cycle time for each date, part system hhhh:mm:ss
and program name
cutting_time Aggregate result of the cutting time for machining for each date, part hhhh:mm:ss
system and program name
stop Aggregate result of time for each date, part system and program name hhhh:mm:ss
when the operation status is "Stop" for machining
alarm Aggregate result of time for each date, part system and program name hhhh:mm:ss
when the operation status is "Alarm" for machining
system Part system number Numeric
H File name specifications to be saved
File name Specifications
monmcnlog_machine The "yymmdd1" is the start date specified in [Period specification].
name_yymmdd1_yymmdd2.csv The "yymmdd2" is the end date specified in [Period specification].
The machine name is that of [Machine name] displayed in the list
on the Individual Monitor Screen.
When you save the file, a download dialog box appears depending
on your browser. The file name or storage location on saving the
file can be changed in the download dialog box.

(Note 1) If the file cannot be saved, shorten the file path (the total length including the file name).
(Note 2) There is a character limit on the file path of the save location (the total length including the file name).

The maximum number of characters you can specify depends on your browser specifications.
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3.74.5 Batch Downloading

Batch download (1) Daily operation detail, (2) Monthly operation total, (3) Machining result list, and (4) Monthly machining

total for the target period of the machine.

If [Today] is selected in [Period specification], the data for the current day is output.

If [Custom] is selected in [Period specification], the data that can be downloaded differs depending on the specified

period.

Specified period

Data that can be downloaded

(1) Daily operation
detail

(2) Monthly
operation total

(3) Machining result
list

(4) Monthly
machining total

One day or less

Data for one day

Data for one day

Two days to seven
days

Data from start date
to end date

Eight days to 31 days

32 days to 186 days

187 days or more

Data for seven days

Data from start date
to end date

Data for 186 days

Data for one day

Data for one day

Data from start date
to end date

Data for 31 days

(*) If data does not exist for some functions when [Custom] is specified and then batch downloading is performed, error

messages are displayed only for functions for which data does not exist.

Refer to "7.8 Message Output of Downloading" for the error messages.

(*) Up to four error messages are displayed.
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3.7.5

NC File Data

In NC File Data, you can download the files in the NC to the local environment.

If you select an NC machine tool on Individual Monitor Screen and then click the [NC File Data] button, the NC File Data

dialog appears.

0

(2) P Parameter
B Farameters ALLPRM < 4)
(3) —— P B Auliary axis parameter ALUXAXIS. PRI
B Devceliet CEVICENT PEM
= Robary g angle devistoon paremeber GEQMETRY PRM
B Safety parameter file SAFEPARAE
*  PLC pragram
¥ NC dats
Higtaey dats
(5) (6)
No. Item Contents
(1) Dialog title Displays the machine name (blank state) of the machine selected in the Machine list.
(2) Directory name The display is expanded to show the files in the directory by clicking the icon on the
left.
(3) Data type Displays the type of data in a file.
A file with the check box selected is target for download.
If the status of the machine is "Off", the check box cannot be selected.
(4) File name Displays the name of the file to be downloaded.
(5) Download button Start the download process for files with the check box selected and close the
dialog.
The selected files are downloaded together in a ZIP file.
File name: NCFile_{Device number} {Date and time data requested}.zip
{Device number}: Device number of machine selected in the Machine
list
{Date and time data requested}: Date and time (UTC) that a data
request was made to the machine
This cannot be selected if the check boxes of all files are not selected.
(6) Cancel button Close the NC File Data dialog.

List of files that can be acquired

Refer to "9 Appendix 1: List of Files You Can Output with File Output Function".
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3.8 Online Storage

In Online Storage, a list of the files that are backed up in online storage is displayed, and you can download and delete

the files.

If you select [Online Storage] from the side menu, the Machine select screen appears. The Machine select screen

displays the target device list of the online storage. If you select a machine on the Machine select screen and then click

the [Open] button, the Auto Backup Setup screen is displayed on another tab of the browser.

Note that this function is not available for DI-connected models.

3.8.1 Online Storage Screen
(1) 2) )
MB80105C203N
Online Storage v v
[Delete] [Refresh display]
File Name Last Update
ALMLOG.LOG 12/03/2025 10:05:00
ALMLOG.LOG 12/03/2025 10:10:00
ALMLOG.LOG 12/03/2025 10:15:00
ALMLOG.LOG 12/03/2025 10:20:00
ALMLOG.LOG 12/03/2025 10:25:00
ALMLOG.LOG 12/03/2025 10:30:00
ALMLOG.LOG 12/03/2025 10:35:00
ALMLOG.LOG 12/03/2025 10:40:00
ALMLOG.LOG 12/03/2025 10:45:00
ALMLOG.LOG 12/03/2025 10:50:00
ALMLOG.LOG 12/03/2025 10:55:00
ALMLOG.LOG 12/03/2025 11:00:00
ALMLOG.LOG 12/03/2025 11:05:00
ALMLOG.LOG 12/03/2025 11:10:00
ALMLOG.LOG 12/03/2025 11:15:00
ALMLOG.LOG 12/03/2025 11:20:00
ALMLOG.LOG 12/03/2025 11:25:00
ALMLOG.LOG 12/03/2025 11:30:00
ALMLOG.LOG 12/03/2025 11:35:00
ALMLOG.LOG 12/03/2025 11:40:00
No. ltem Contents

(1 [Delete] link

If you select a row in [List], a link is displayed.
Clicking the link displays the Confirm Deletion message. Click the [OK] button to
delete the online storage file.

(2) [Refresh display] link

Refreshes the list of online storage files.

(3) | List

Displays a list of online storage files.

File Name

Displays the online storage file names.
If you click the link of a file name, the online storage file is downloaded.

Last Update

Displays the latest update date of the online storage file.
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3.9 Email Settings

By setting the email notification conditions in Email Settings, you can receive email depending on the NC status. The
email is sent when the set conditions are satisfied.

When you select [Email Settings] in the side menu, the screen switches to the Email Settings screen.

3.9.1 Email Settings Screen

The Email Settings screen displays a list of the currently set email notification conditions. A maximum of eight email
notification conditions can be set per machine.

If you select multiple machines in [Target machine] on the edit email notification setting condition screen, lines are added
only for the number of selected machines.

k;;;nok% )

mn @ 6 @

@

Main Menu Email Settings

@  Overall Monitor © Aud

Ba  individual Monitor

| oNoFF | Rule name | NCserial No. | Mailing address (TO) | [0 Customer name
Setting Menu O Valid Emergency stop MB8010SC203N ] ON/OFF
[H Layout registration O v Yo ME010SC203N [ Rule name
O Invalid X1 M80105C203N | NC serial No.

Setting Menu for CNC

[ AutoBackup Settings 4 A Mailing address (TO)

¢ OnlLineStorage

Mailing address (CC)

L4 Alarm Diagnosis Settings

[J Dpataname
Optional Menu
®,  NC Senvice Call O pataformat
[ Axis/part system
[ sit position
[J Event condition
[ criterion value
[ Scheduled Date and Time
®) (6)
No. Item Contents

(1) |Add Opens the edit email notification condition screen for adding notification conditions.

(2) |Edit If you select a row in the email notification condition list and then click the [Edit] button,
the screen switches to the edit email notification setting condition screen.

The notification condition saved on the edit email naotification setting condition screen
is added to the list.

(3) |Copy If you select a row in the email notification condition list and then click the [Copy]
button, a copy with the same contents as the selected notification condition is made
and the screen switches to the edit email notification setting condition screen.

The notification condition saved on the edit email naotification setting condition screen
is added to the list.

(4) |Delete If you select a row in the email notification condition list and then click the [Delete]
button, the selected notification condition is deleted.

(5) |Radio button Select the condition to be the operation target.
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(6) Displays a list of the information for each email notification condition.
ON/OFF Displays the valid/invalid status of the email notification condition.

Notification condition
name

Displays the notification condition name.

NC serial No.

Displays the NC serial number.

Mailing address (TO)

Displays the mail recipient (TO).

Mailing address (CC)

Displays the mail recipient (CC).

Notification condition

Displays notification condition.

Data format

Displays the format of the acquired data.

Axis/part system

Displays the axis/part system.

Bit position

Displays the bit position.

Event condition

Displays the judgment condition.

Criterion value

Displays the judgment value.

Date configured

Displays the setting date/time.

3.9.2 Edit Email Notification Setting Condition Screen

Set conditions to receive a notification email.

Notification emails are sent from "no_reply_cnc@iqcare-remote4u.com". If receiving from the domain of the email address
for receiving notification email is set to be rejected, configure the settings to permit receiving of emails from the "@iqcare-
remote4u.com" domain.

Main Meru € Email Settings > Add
(1 @ Ove!! Monitor Notification data Mail data
Ba  Individual Monitor Enabled/Disabled Mailing address (TO) 44— 16
(2) ® vaid Please enter Mail address ( )
Event type Mailing address (CC)
3) (17)
(4) Device - Please enter Mail address. (enter multiple designations separated by commas.)
Rule name Mail title 4 1
(5) Please enter Mail title. ( 8)
Setting Menu for CNC Data name @ Mail text (space + @mark to dynamically insert relevant information)
(6) T
. 5 x achine name: Maching name 4
(S FRos-cam setngs Times of day: Times of day ( 1 9)
(7)
Data format Data value: Data value
8)
(9) Axis/part system (3)
(10)
Bit position @
(11)
. ]
(1 2) LS Event condition
( 1 3) Equals
Criterion value B™{7)
(1 4) Please enter Criterion value.
: Time zone 4
Target machine 20
( 1 5) Sele Asia/Tokyo (UTC+03:00) v ( )
Netification timezane FRIHERIELE 21
Full time Please read the Privacy Policy ahd if you agree to it, check the checkbox. ( )
| agree to the Privacy Pcl‘l‘ (22)
Monday = Test send
Tuesday e v\ (23)
Wednesday
Thursday
Fidy (24)
Saturday

._ /— (25)
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(1) |Enabled/Disabled Turn ON/OFF email notification conditions.
When this is set to Invalid, email is not sent even if the NC satisfies the conditions.
When this is switched to Valid and the status has changed from not satisfying
conditions to satisfying conditions, email is sent.
(2) |Eventtype Select the event type.
Event type Timing to send an email
Device Set the notification conditions to the device.
Sends an email based on the contents input in [(5) Data name],
[(11) Event condition], and [(13) Criterion value].
Common Set the notification conditions to common variable.
variable Sends an email based on the contents input in [(5) Data name],
[(11) Event condition], and [(13) Criterion value].
Emergency stop | When an emergency stop occurs due to one of the following
reasons
Built-in PLC Stop state (STOP)
External PLC Communication error (XTEN)
External PLC Not ready (WAIT)
External PLC Communication error (LINK)
Built-in PLC Software emergency stop output device YC2C is
"1" (PLC)
Power-down processing error emergency stop [C80] (IPWD)
LINE
User PLC lllegal codes exist (LAD)
PLC high-speed processing error (PC-H)
Spindle drive unit Emergency stop output (SPIN)
Servo drive unit Emergency stop output (SRV)
Machining An email is not sent when the current number of the machined
completion workpieces of the part system which is designated in "(8)
Axis/part system" is renewed or becomes "0".
Does not send an email when the current number of the
machined workpieces is renewed or is "0".
(3) Rule name Notification condition name can be changed.
(4) Data name help icon Clicking this icon displays help information.
(5) Data Name Designate the target data of an email notification to match the notification condition

items.
Device: Device number
Common variable: Common variable number (# is not required)

Refer to (*1) for the setting range.

Data format

Select the data format designated in [(5) Data name]. (This is input automatically)

For a 16/32-bit device, select from the following to match data stored in the device.
When the negative values are not stored: Number (HEX_unsigned integer)

When the negative values are stored: Number (HEX_signed integer)

When each bit has different meaning: BIT (HEX)

Axis/part system help icon

Clicking this icon displays help information.

Axis/part system

Designate the target axis/part system to send an email.
Select [Unspecified] when all axes and part systems are the target.

Bit position help icon

Clicking this icon displays help information.

Bit position

Designate the target bit of the notification. The end bit is "0".

This must be input when [(6) Data format] is [BIT (HEX)] for a 16/32-bit device.
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No. ltem Contents
(11) | Event condition Designate the detailed judgment conditions to send an email.
Criterion value Under what condition does the NC trigger the sending
of email?

Equal to When equal to the judgment value
Not equal to When the value differs from the judgment value
Greater than or When equal to the judgment value or more
equal to
Less than or When equal to the judgment value or less
equal to
Greater than When exceeding the judgment value
Less than When below the judgment value
Contains When including the judgment characters
Does not When not including the judgment characters
contain

(12) | Criterion value help icon Clicking this icon displays help information.

(13) | Criterion value Enter the judgment value of [(11) Event condition].
Use decimal number to enter numerical values.

(14) | Target machine Select the machine for which to set the notification condition.

If the [Add] button or [Copy] button is clicked on the Email Settings screen, you can
select multiple machines.

If the [Edit] button on the Email Settings screen is clicked, a machine cannot be
selected.

(15) | Notification timezone Set the notification timezone for email.

(16) | Mailing address (TO) (*2) Register the email address of the mail recipient.
Only one address can be registered.

(17) | Mailing address (CC) (*2) Email addresses to receive a copy of an email are displayed in a list.
Maximum 8 addresses can be registered.

(18) | Mail title Enter the title of an email.

(19) | Mail text Enter the contents of an email.

The following placeholders are replaced when you receive an email.
Placeholder Replacement contents

<#MachineName | [Machine name]+(NC serial number) displayed on the

#> Individual Monitor Screen

(Example) Machine01(ABCD0123)

When free input item 1 is a blank, the NC serial No. is
displayed.
<#NCTime#> A date and time that satisfies the notification conditions.

This is the date and time of the area set in [(20) Time zone].
This is not the date and time of the place where the NC is
installed or the date and time set in the NC.

<#DataValue#> Data value to satisfy the notification conditions

(20) | Time zone Set the timezone for the date and time to be displayed in the placeholder
<#NCTime#> entered in [(19) Mail title].

The representative area based on the time zone of the device being used is set as
the default value. Change the area as required.

(21) | Privacy Policy link Clicking the link displays the sentences regarding handling of personal information.
(22) Privacy Policy agreement Check the check box to agree to the privacy policy. When unchecked, the notification
check box condition cannot be saved.
This can be checked after closing the sentences displayed by clicking [(21) Privacy
Policy link].
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No. Iltem

Contents

(23) | Test send button

Displays a test email send confirmation message. Click the [OK] button to send the
test email.

This email is sent to the email addresses of "Mailing address (TO)" and "Mailing
address (CC)". Contents of an email are as below.

ltem Contents
Email subject [Test email (R4U)] <Input email subject>
Contents This is a test email sent from the (R4U) email notification

setting screen.

<Input Email body>

(24) | Save button

Displays a save confirmation message. Click the [OK] button to save the notification
conditions.

When there is a defect in the data contents, an error message is displayed at the top
of the screen and the data is not saved. Save the data again after removing the
error.

(25) | Cancel button

Displays a cancel confirmation message. Click the [OK] button to discard the editing
contents.

(*1) The setting range of [(5) Data Name] is as follows.

Notification Setting range
condition M8/M8V C80 M7/M7V

Device X0 to X1FFF X0 to X1FFF X0 to X1FFF
YO0 to Y1FFF Y0 to Y1FFF YO0 to Y1FFF
DO to D4095 DO to D8191 DO to D2047
RO to R32767 RO to R32767 RO to R13311
MO to M61439 MO to M61439 MO to M10239
FO to F2047 FO to F2047 FO to F1023
LO to L1023 LO to L1023 LO to L511

Common 100 to 199, 400 to 999

variable

(*2) An error does not occur when an email address which does not exist is set. Conduct an email reception test by

clicking [(23) Test send button]. As an error does not occur when an email address is disabled after setting the

notification, check if the set email address can still be used when you stop receiving emails.
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3.9.21 Adding Notification Conditions

To register new email notification conditions, follow the steps below.
(1) Click the [Add] button on the Email Settings screen.

Main Menu Email Settings

1t  Overall Monitor

BR Individual Monitor

|  ON/OFF | Rule name | NC serial No. | Mailing address (TO) | Mailing address (CC) | =
o O vaie Emergency stop MB010SC203N S
[H Layout registration
O vaid X0 M80105C203N ]
O Invaiid X1 MB80105C203N ]

Setting Menu for CNC

[B] AutoBackup Settings
() OnLineStorage

[£  Alarm Diagnosis Settings
=

Email Settings

(2) The screen changes to the edit email notification condition screen. Enter the required items and optional items.
< Email Settings > Add

Main Menu
) Overall Monitor Notification data Mail data
B3  Individual Monitor Enabled/Disabled Mailing address (TO}
» Vaid Please enter Mail address.

Event type Mailing address (CC)

Setting Menu Device - Please enter Mail address. (enter multiple designations separated by commas.)
Layout registration

& pes Rule name Mail title

| Plaase enter Mail title.

Setting Menu for CNC Data name @ Mail text  (space + @mark to i insert relevant i
B AutoBackup Settings x - Machine name: Machine name
Times of day: Times of day
@&  OnlineStorage Data format Data value- BT
ﬁ Alarm Diagnosis Settings
Aais/part system  (2)
[ Email Settings
Bit position @
Optional Menu
- Service Ci
B tche il Event condition
Equals o
Criterion value  (2)
Please enter Criterion value.
Target machine Time zone
et Asia/Tokyo (UTC+03:00) -
Notification timezone Privacy Policy
Full time . Please read the’Privacy Policy'and if you agree to it, check the checkbox.
| agree to the Privacy Policy.
Monday - Test send
Tuesday
Wednesday
Thursday -
Friday -
Saturday =
Sunday -

Copymight (&) 2125 M bichi Bactric Carpomation
= =
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(*) When you click the [Select] button of [Target machine], the Machine select dialog appears.

Select the machine to send email notifications. You can select multiple machines.

i Overall Monitor

Ea individual Monitor

Setting Menu
[E Layoutregistration

Setting Men for CNC
B AutoBackup Settings

@ OnlineStorage

££  Alam D

Optional Menu
%, NC Service Call

IB-1501552-M

& Email Settings > Add

MNotification data

Enabled/Disabled
@ Vaid

Event type.
Device -

Ao e
b

Damname @

x

Data format

Aois/partsysem @)

snposton @

e ot
fquas

Criron vz (D)
Please enter Crterion value.

Target machine

Mail data
Maiiing address (TO)
Please enter Mail address
Malling address (€C)
Please enter Mail address. (enter muitiple designations separated by commas)
Mail title
Please enter Mal titie.

Machine select
Mail text _(space + @mark to dynamically insert relevant information)

Machine name: Machine name

Times of day: Times of day ol Machine name Machine type Seral number =
Data value: Data value

O  wmsotoscaosn MB0105C203N

O weoazm Ma12Q2IVN

Time zone

| seieat |:

Full time -

Notification timszone

Monday
Tuesday
Wednesday
Thursday
Friday
Saurday

Sunday

Privacy Policy >

Please read the Privacy Policy’and if you agree to it, check the checkbox.
1 agree to the Privacy Policy.

Test send
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3.9.2.2 Editing Email Notification Conditions

To edit registered email notification conditions, follow the steps below.
(1) Select the email notification condition you want to edit and click the [Edit] button on the Email Settings screen.

Main Menu Email Settings
Overall Monitor Show
) © Add - (@ copy T Delete | 25
B3 Individual Monitor
|  ON/OFF | Rule name | NC serial No. | Mailing address (TO) | Mailing address (CC)

Setting Menu O vaid Emergency stop MB0105C203N I
[ Layout registration

© | vaid X M8010SC203N e ——

O g X1 M80105C203N I

Setting Menu for CNC

[E] AutoBackup Settings
&S OnlineStorage

.C'.' Alarm Diagnosis Settings

B Email settings

(2) The screen changes to the edit email notification condition screen. Change the item you want to edit.

Note that [Target machine] cannot be changed. To change the assignment of [Target machine], delete the notification
condition and then add it again.

Main Menu € M = Edit
i Overall Monitor Notification data Mail data
Ba Individual Monitor Enabled/Disabled Mailing address (TO)
@ vaic I
Event type Mailing address (CC)
SR LAml Deavice - Pleasa enter Mail address. (enter muktiple designations separated by commas.)
Layout registration
= seie Rule name Mail title
| Bl | X0 ON
Setting Menu for ENC Data name @ Mail text  (space + @mark to dynamically insert relevant information)
[B] AutoBackup Settings X - 0 Machine name: Machine name
Times of day: Times of day
¢34 OnlineStorage Data format Data value: Data value

{2 Aam Diagnosis Settings
Axis/part system @
B Email Settings

Bit position @
Optional Menu

NC Service Call
" Event condition

Equals -
Criterion value @
1

Time zone

Asia/Tokyo [UTC+09:00) -

Target machine

Notification timezone Privacy Policy
Full time . Please read the Privacy Policy'and if you agree to it, check the checkbox.
| agree to the Privacy Policy.

Manday - Test send
Tuesday

‘Wednesday -

Thursday

Friday

Saturday

Sunday -
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3.9.23 How to Set [Notification condition]

The following shows the setting methods of the email notification conditions. The setting procedures to receive email at
the following times are shown as examples.

B When X4 device is ON

ltem Details
Notification condition Select [Device].
Data Name Enter "X4".
Data format This is selected automatically.
Axis/part system This is not necessary.

Bit position This is not necessary.

Event condition Select "Equal to" to receive an email when X4 device is ON (when bit is 1).

Criterion value Select "1" to receive an email when X4 device is ON (when bit is 1).

B When D200 device is 100 or below

ltem Details

Notification condition Select [Device].

Data Name Enter "D200".

Data format Select "Number (HEX_unsigned integer)" when only positive values are entered in
the D200 device with the NC.

Select "Number (HEX_signed integer)" when negative values are entered.

Axis/part system This is not necessary.

Bit position This is not necessary.

Event condition Select "Less than or equal to" to receive an email when the D200 device is 100 or

below.

Criterion value Enter "100" to receive an email when the D200 device is 100 or below.

B When bit 3 of D300 device is OFF

Item Details
Notification condition Select [Device].
Data Name Enter "D300".
Data format Select [BIT (HEX)].
Axis/part system This is not necessary.

Bit position Enter "3" because bit 3 is the target.

Event condition Select "Equal to" to receive an email when bit 3 is OFF (when bit is 0).

Criterion value Enter "0" to receive an email when bit 3 is OFF (when bit is 0).

B When common variable #123 of part system 3 is greater than 45.6.

Item Details
Notification condition Select [Common variable].
Data Name Enter "123".
Data format This is selected automatically.
Axis/part system Enter "3" because part system 3 is the target.

Bit position

This is not necessary.

Event condition

Select "Greater than" to receive an email when common variable is greater than 45.6.

Criterion value

Enter "45.6" to receive an email when common variable is greater than 45.6.
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3.10 Alarm Diagnosis

In Alarm Diagnosis, you can check the data before and after a specified date and time of alarm occurrence.

If you select [Alarm Diagnosis Settings] from the side menu, the Machine select screen appears. The Machine select
screen displays a list of machines for which to displays alarm diagnosis. If you select a machine on the Machine select
screen and then click the [Alarm Diagnosis Settings] button, the Alarm diagnosis screen is displayed on another tab of the
browser.

Note that this function is not available for DI-connected models.

3.10.1 Alarm Diagnosis Screen

To open the Alarm diagnosis screen, click a date and time of alarm occurrence on an alarm history card in the dashboard.
On the Alarm diagnosis screen, a graph and list of the designated data before and after the date and time of the alarm
occurrence are displayed.

Alarm_history ﬁ

Date of alarm occurrence | :I:rrn | Alarm message | =
a
12/09/2025 17:48:04 EMG Emergency stop SRV
12/09/2025 17:48:04 EMG Emergency stop SPIN
12/09/2025 17:44:55 EMG Emergency stop EXIN
12/09/2025 09:54:31 EMG Emergency stop SRV
(1 @ 6

% Utilities

v
Date and ti | Red
| ate and time || raw ‘@ [Diagnosis data settings]

(4)

5w ~

4000-) ‘G_ O #100 §1 3000 3 -

500 : \ S ()

)R29800  0000101100111100 | I
=5 0 #100 §2 175y [y
500+
O X0 1 |
i | A)
cnvrmT ey O D4095 -812 o pm—— o
1500
nH—> ] | [S—
500 . ! ermTTT—————— | ST
o - = - |

- | l <

1000 errrre————————— 'ﬁ -_—:

1500

0409 131750 0409 132150 U8 132550 ol 132950 o409 131230
s (6)
v
8)———» D4095 | ress00 X0 #100

st [ b ot R . ik 2
13:26:03 - 0/0000001111111110) 1 ~1290 367
13:26:02 - 0/0000001111111110 1 -1290 367
13:26:01 - 0}0000001111111110 1 -1290 367|
13:26:00 - O‘;OOODOOTHH‘I‘IHO 1 -1290 367
13:25:59 -| | 0/0000001111111110] 1 -1290 367,
13:25:58 - 0{0000001111111110) 1 -1290 367
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No. Item

Contents

(1) Date and time button

Click this button to display the Date and time dialog.

(2) Redraw button

Click this button to reacquire the data for the date and time set in the Date and
time dialog.

(3) Download button

Click this button to download the data of [(8) Data list] in CSV file format.

(4) Date and time

Displays the date/time set on the date and time dialog.

(5) Data graph

Displays a graph of the data set on the diagnosis data list.
Moving a mouse cursor over points or tapping points on a graph displays data of
each point by a tooltip.

(6) | Sub chart

Drag the sub chart to set the range of time to display on a graph.
Clicking or tapping outside the set range on the sub chart resets the setting range.

(7) Range slider

Move the handles on both ends to set the range of values to display in the graph.

(8) Data list

Displays the data for the designated date and time selected in [(4) Date and time]
in chronological order.

Data in bit data format displays OFF as 0 and ON as 1.

The data for each part system / each axis is displayed as tab delimited.

When no data can be displayed, this field is blank

B Date and time dialog

(1)

@)

Date: [12/09/2025

| Time:[17:30:00 |

(83— Term: [Defauit__ |

( OK

!

(4)

®)

No. ltem Contents

(1) | Date Selects the designated date.

(2) | Time Selects the designated time.

(3) | Term Set the time interval to display in [(5) Data graph]/[(8) Data list].

Item name Contents

Default Displays the changing points of the data for 15 minutes before and
after the designated date and time.

1h Displays the changing points of the data for an hour before and
after the designated date and time.

24 h Displays the changing points of the data for 24 hours before and
after the designated date and time.

(4) | OK button

Click this button to set the designated date and time and close the dialog.
Then starts acquiring the data of the designated date/time.

(5) | Cancel button

Click this button to close the dialog without reflecting the settings.

IB-1501552-M
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3.10.2 Registering Diagnosis Data

When you click the [Alarm Diagnosis Settings] link on the screen, the Diagnosis data list screen appears.

On the Diagnosis data list screen, you can add and edit diagnosis data. Furthermore, if you select created diagnosis data

and then click the [Dataset registration] link, the created diagnosis data can be saved. You can access the saved data

from [Dataset] and also use it with another machine.

Nc Table

# AutoBackup Settings # OnlineStorage # Alarm Diagnosis Settings

Number of registered 2 / 2 units |

| Machine model | Machinetype |  Machine nz | Status | Operational status | Machining program | Cycle time |
@ NC Machine Tools MB0105C203N 1119 1:14:54
38.1%
0%
M8010SC203N
% Utilities
Alarm diagnosis >
Diagnosis data list
[Dataset registration] [Dataset] [Edit] [Add]
m] Name Type Data name Display format Bit position
#100 Common Variable #100 DEC (signed) -
Ol EMG Stop Device R69 DEC (signed) -
] Servo Ready On Device X780 BIT
o Spindle Ready On Device X1890 BIT
[Dataset registration] [Dataset] [Edit}/[Add]
\
\
\
\
\
Diagnosis dataset list [ x] Edit diagnosis data
S:I‘Zf U want to register the following O Name Type Data name Display format Bit position | Name #100
a #100 Common Variable #100 DEC (signed) Type
. oo =] EMG Stop Device R69 DEC (signed) Damame @ - w0 |
=] Servo Ready On Device X780 BIT Dislay format )| -« o =
8] Spindle Ready On Device X1890 BIT stponton @) =
[Delete]

ok ) (cancel

[Delete from dataset]
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3.10.2.1

Diagnosis Data List Screen

On the Diagnosis data list screen, set the diagnosis data to be output to the Alarm diagnosis screen.
The diagnosis data is stored in the cloud by adding the diagnosis data to this screen.

(1)

Alarm diagnosis >

Diagnosis data list

) @) 4O

(6) ——» [Dataset registration] [Dataset] [Edit] [Add)

O Name Type Data name Display format Bit position
#100 Common Variable #100 DEC (signed)
O EMG Stop Device R69 DEC (signed)
O Servo Ready On Device X780 BIT
O Spindle Ready On Device X1890 BIT

No. Item Contents

(1) | Alarm diagnosis link Returns to the Alarm diagnosis screen.

)

Dataset registration link

This link is displayed when the checkbox of [(6) Diagnosis data list] is selected.
Clicking the link displays the Dataset registration dialog (*1).
The data with selected checkboxes is registered to the dataset.

(3) | Dataset link (*2) Displays the Diagnosis dataset list dialog (*2).

(4) | Edit link This link is displayed when the row of the diagnosis data is selected.
Clicking it switches to the Edit diagnosis data screen for editing the diagnosis data.
Refer to "3.10.2.2 Add (Edit) Diagnosis Screen" for details on the Edit diagnosis
data screen.

(5) | Add link Click this to switch to the Add diagnosis data screen for adding diagnosis data.
Maximum 16 diagnosis data can be set.
Refer to "3.10.2.2 Add (Edit) Diagnosis Screen" for details on the Add diagnosis
data screen.

(6) | Diagnosis data list Displays a list of diagnosis data.

Check box Select the check box for the diagnosis data to add to the dataset.
Name Displays the name.

Type Displays the type.

Data Name Displays the data name.

Display format Displays the display format.

Bit position Displays the bit position.

(*1) The Dataset registration dialog displays [Name] of the diagnosis data with check boxes selected in [(6) Diagnosis
data list]. To register the data to the dataset, click [OK].

Do you want to register the following
data?
a

* #100

| oK | Cancel
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(*2) The Diagnosis dataset list dialog displays a list of the diagnosis data registered to the dataset. Select the check box
of the diagnosis data to use and click the [Add] button. The diagnosis data with the check box selected is added to

the list on the Diagnosis data list screen.

@
(1) ——— 0 Name Type Data name Display format Bit position | *
#100 Commeon Variable #100 DEC (signed)
] EMG Stop Device R&9 DEC (signed)
[H) Servo Ready On Device X780 BIT
o Spindle Ready On Device X1890 BIT
(2) —— (petete from datasen (a0 ) ¢— 3)
No. Item Contents
(1 Diagnosis dataset Displays a list of diagnosis data.
Check box Select the check box for the dataset to delete.
Name Displays the name.
Type Displays the type.
Data name Displays the data name.
Display format Displays the display format.
Bit position Displays the bit position.

(2) "Delete from dataset" link This link is displayed when the checkbox of [(1) Diagnosis dataset] is selected.
Clicking it displays the confirmation dialog. If you click the [OK] button, the data is
deleted from the dataset with the check box selected.

(3) Add button This can be selected when the checkbox of [(1) Diagnosis dataset] is selected.
Selecting it adds the data with the check box selected to the diagnosis data list.

(4) x button Close the Dataset dialog.
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3.10.2.2 Add (Edit) Diagnosis Screen

On the Add (Edit) diagnosis screen, you can create or edit setting data.

Edit diagnosis data

(1 )—" Name |¢1oo |
2y——m» Type [common variable v|
/_M’@) 100 | < (4)
(3) Display formai @ < (6)
(5) / Bit position ©) < ®)
(7) / [Delete] . ) . )
| Save | Cancel

(10) (11)

No. Item Contents

(1) Name The name of the diagnosis data can be changed.

(2) Type Select the type (device or common variable) of diagnosis data.
(3) Data name help icon Clicking this icon displays help information.

(4) Data name Designate data depending on the item in [(2) Type].

Device: Device number
Common variable: Common variable number (# is not required)
Refer to (*1) for the setting range.

Display format help icon

Clicking this icon displays help information.

Display format

If you selected [Device] in [(4) Data name], select the display format.
DEC (signed): Displays in signed decimal numbers.

DEC (unsigned): Displays in unsigned decimal numbers.

HEX: Displays in hexadecimal numbers.

Bit: The statuses of the bit are displayed as 0 and 1.

Bit position help icon

Clicking this icon displays help information.

(8) Bit position When [(6) Display format] is bit, designate the target bit position.
Designate the end bit position as the numerical number 0.
All bits are the target when you select "all".
(9) Delete link Displays a delete confirmation message. Click the [OK] button to delete the diagnosis

data.

(10)

Save button

Displays a save confirmation message. Click the [OK] button to save the diagnosis
data.

When there is a defect in the data contents, an error message is displayed at the top of
the screen and the data is not saved. Save the data again after removing the error.

(11)

Cancel button

Displays a cancel confirmation message. Click the [OK] button to discard the editing
contents.

(*1) Setting range of data name

IB-1501552-

Notification Setting range
condition M8/M8V C80 M7/M7V

Device X0 to X1FFF X0 to X1FFF X0 to X1FFF
YO to YIFFF Y0 to YAFFF Y0 to YAFFF
DO to D4095 DO to D8191 DO to D2047
RO to R32767 RO to R32767 RO to R13311
MO to M61439 MO to M61439 MO to M10239
FO to F2047 FO to F2047 FO to F1023
LO to L1023 LO to L1023 LO to L511

Common 100 to 199, 400 to 999

variable

M
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3.11 Auto Backup Setup

Auto backup setup allows the files in the NC to be backed up in online storage periodically based on a set execution
schedule.

If you select [AutoBackup Settings] from the side menu, the Machine select screen appears. The Machine select screen
displays the target device list for auto backup setup. If you select a machine on the Machine select screen and then click
the [Edit] button, the Auto Backup Setup List screen is displayed on another tab of the browser.

This function is available only with NC machine tools. Note that this function is not available for DI-connected models.

3.11.1 Auto Backup Setup List Screen

Auto Backup Setup List {y {y 47
Manual backup] [Edit] [Add]
Data Name File Mame Interval Day of Week Day Time
Parameters ALLPRM Daily - - 00:01
Auxiliary axis parameter AUXAXIS.PRM Daily - - 12:00
FLC program USERPLC.LAD 1 min - - 15 min
Tool management data TOOLMMNG.DAT 1 min - - 15 min
Alarm history ALMLOG.LOG - - - -
A
(4)
No. Item Contents
(1) | [Manual backup] link Selecting a row of an auto backup setup displays the link. Click the [OK] button in

the confirmation message to perform a manual backup.
This is not displayed when the power supply is OFF.

(2) | [Edit] link Selecting a row of an auto backup setup displays the link. Clicking it opens the Edit
Auto Backup Setup screen.

Refer to "3.11.2 Edit Auto Backup Setup Screen" for details on the Edit Auto Backup
Setup screen.

(3) | [Add] link Pressing this opens the edit screen of an auto backup setup. Add the automatic
backup settings.

The link is not displayed when auto backup setup is already registered for all files for
which auto backup setup is possible.

(4) | List Displays a list of auto backup setups.
Data Name Displays the data name of the target file for an automatic backup.
File Name Displays the file name of the target file for an automatic backup.
Interval Displays the interval of an automatic backup.
Day of Week Displays the day of week for an automatic backup.
Day Displays the date for an automatic backup.
Time Displays the time for an automatic backup.
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3.11.2 Edit Auto Backup Setup Screen

On the Edit Auto Backup Setup screen, set the target files and execution schedule for an automatic backup.

2] Machining program
g prog

Remote )
Edit Auto Backup Setup

(1y—"T> Data Type
(2y—T%  DataName
@r—> File Name [auxaxis.pam |
@)y—> Interval [ weekly v|
(5)__> Day of Week > [Jsun [(Mon [JTue EdWed [(JThu E@Fri []sat
(6) > Time [12:00 |
M7 s . - .

\ _ sae J[ cancel )

(10) (8) 9)
No. ltem Contents
(1) | Data type Select the file type for an automatic backup.
The contents displayed in the menu are the same as those of [(2) Data Name] in "3.7.5 NC

File Data".

If you transitioned from the [Edit] link on the Auto Backup Setup List screen, the value
cannot be changed.

If you transitioned from the [Add] link on the Auto Backup Setup List screen and the files in
the type folder are all registered for the automatic backup setup, that type is not displayed
in the Type menu.

(2) | Data Name Select the file data name for an automatic backup. (*1)
The files in the folder selected in [(1) Data type] are displayed.

If you transitioned from the [Edit] link on the Auto Backup Setup List screen, the value
cannot be changed.

If you transitioned from the [Add] link on the Auto Backup Setup List screen, the data
names of files that are already registered for an automatic backup setup are not displayed.

(3) | File Name If you select [(1) Data type] and [(2) Data name], the file names of the files to be
automatically backed up are displayed automatically.
(4) | Interval Select the interval of an automatic backup.

1 min: Execute an automatic backup at each specified time.

Daily: Execute an automatic backup every day at the specified time.

Weekly: Execute an automatic backup at the specified time on the specified day of the
week every week.

Monthly: Execute an automatic backup at the specified time on the specified day of

every month.
(5) | Day of Week Check boxes are displayed when [Weekly] is selected in [(4) Interval]. Select the check
boxes for the days of the week for an automatic backup.
(6) | Day A text box is displayed when [Monthly] is selected in [(4) Interval]. Click the text box to

display the date specification dialog and then specify the date for an automatic backup. (*2)
Click the [OK] button to set the selected value in the text box.
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No. Iltem Contents

automatic backup. (*3)

in [(4) Intervall].

Click the [OK] button to set the selected value in the text box.
The value displayed in the time specification dialog varies depending on the item selected

(7) | Time Click the text box to display the time specification dialog and then specify the time for an

backup settings.

[1 min]: 15 min, 30 min, Hourly, 6 hrs, 12 hrs
[Daily], [Weekly], or [Monthly]: 00:00 to 23:59
(8) | Save button A save confirmation message is displayed. Press the OK button to save the automatic

When there is a defect in the data contents, an error message is displayed at the top of the
screen and the data is not saved. Save the data again after removing the error.

backup settings.

(9) | Cancel button A cancel confirmation message is displayed. Click the OK button to discard the editing
contents.
(10)| [Delete] link A delete confirmation message is displayed. Press the OK button to delete the automatic

(*1) The automatic backup is not executed when the specified file does not exist on the NC.

(*2) When [Monthly] is selected in [Interval] and the specified date does not exist in a particular month, the automatic

backup is executed at 00:00 or later on the 1st of next month.

(*3) The backup is executed when the time set on the NC is at the specified time or later.

3.11.3 How to Set Automatic Backup

The following shows the setting methods of the automatic backup.

The setup procedures for executing an automatic backup on the following schedules are shown as examples.

+ Back up parameters (ALL.PRM) every 6 hours.
+ Back up alarm history (ALMLOG.LOG) at 07:00 every day.
+ Back up all tool data (TOOLALL.DAT) at 10:00 every Monday.

+ Back up common variable data (COMMON.VAR) at 13:00 every Monday, Wednesday, and Friday.
+ Back up auxiliary axis parameter (AUXAXIS.PRM) at 21:00 on the 15th of every month.

+ Back up all history (ALLLOG.LOG) at 22:00 on the 31st of every month.

B Backing up parameters (ALL.PRM) every 6 hours
<Settings on Auto Backup Setup Screen>

Item Details
Type Select "Parameter".
Data Name Input "Parameters".
File Name This is displayed automatically. (ALL.PRM)
Interval Select "1 min".
Time Select "6 hrs".

<Date and time when an automatic backup is executed>
From 2022/04/01 (Fri) 00:00

Date and time set in the NC Remarks

2022/04/01 (Fri) 00:00

2022/04/01 (Fri) 6:00 AM

2022/04/01 (Fri) 12:00 PM

2022/04/01 (Fri) 6:00 PM

2022/04/02 (Sat) 00:00

69

IB-1501552-M



Remote Service iQ Care Remote4U User's Manual

3. iQ Care Remote4U Functions
3.11 Auto Backup Setup

B Backing up alarm history (ALMLOG.LOG) at 07:00 every day
<Settings on Auto Backup Setup Screen>

Item Details
Type Select "History data".
Data Name Input "Alarm history".
File name This is displayed automatically. (ALMLOG.LOG)
Interval Select "Daily".
Time Select "07:00".

<Date and time when an automatic backup is executed>
From 2022/04/01 (Fri) 00:00

Date and time set in the NC Remarks

2022/04/01 (Fri) 7:00 AM

2022/04/02 (Sat) 7:00 AM

2022/04/03 (Sun) 07:00 AM

2022/04/04 (Mon) 07:00 AM

2022/04/05 (Tue) 07:00 AM

B Backing up all tool data (TOOLALL.DAT) at 10:00 every Monday
<Settings on Auto Backup Setup Screen>

ltem Details
Type Select "NC data".
Data Name Input "Tool all data".
File Name This is displayed automatically. (TOOLALL.DAT)
Interval Select "Weekly".
Day of Week Check "Mon".
Time Select "10:00".

<Date and time when an automatic backup is executed>
From 2022/04/01 (Fri) 00:00

Date and time set in the NC Remarks

2022/04/04 (Mon) 10:00 AM

2022/04/11 (Mon) 10:00 AM

2022/04/18 (Mon) 10:00 AM

2022/04/25 (Mon) 10:00 AM

2022/05/02 (Mon) 10:00 AM
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B Backing up common variable data (COMMON.VAR) at 13:00 every Monday, Wednesday, and Friday

<Settings on Auto Backup Setup Screen>

B Item Details
Type Select "NC data".
Data Name Input "Common variable data".
File Name This is displayed automatically. (COMMON.VAR)
Interval Select "Weekly".
Day of Week Select the "Mon", "Wed", and "Fri" check boxes.
Time Select "1:00 PM".

<Date and time when an automatic backup is executed>

From 2022/04/01 (Fri) 00:00

Date and time set in the NC

Remarks

2022/04/01 (Fri) 1:00 PM

2022/04/04 (Mon) 1:00 PM

2022/04/06 (Wed) 1:00 PM

2022/04/08 (Fri) 1:00 PM

2022/04/11 (Mon) 1:00 PM

B Backing up auxiliary axis parameter (AUXAXIS.PRM) at 21:00 on the 15th of every month

<Settings on Auto Backup Setup Screen>

B Item Details
Type Select "Parameter”.
Data Name Input "Auxiliary axis parameters".
File Name This is displayed automatically. (AUXAXIS.PRM)
Interval Select "Monthly".
Date Select "15".
Time Select "9:00 PM".

<Date and time when an automatic backup is executed>

From 2022/04/01 (Fri) 00:00

Date and time set in the NC

Remarks

2022/04/15 (Fri) 21:00

2022/05/15 (Sun) 21:00

2022/06/15 (Wed) 21:00

2022/07/15 (Fri) 21:00

2022/08/15 (Mon) 21:00
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B Backing up all history (ALLLOG.LOG) at 22:00 on the 31st of every month

<Settings on Auto Backup Setup Screen>

B Item Details
Type Select "History data".
Data Name Input "All history".
File Name This is displayed automatically. (ALLLOG.LOG)
Interval Select "Monthly".
Date Select "31".
Time Select "10:00 PM".

<Date and time when an automatic backup is executed>

From 2022/04/01 (Fri) 00:00

Date and time set in the NC

Note

2022/04/31 (-) 22:00

As April 31st 2022 does not exist, the automatic backup is executed at
00:00 or later on the 1st of next month.

2022/05/01 (Sun) 00:00

2022/05/31 (Tue) 22:00

2022/06/31 (-) 22:00

As June 31st 2022 does not exist, the automatic backup is executed at
00:00 or later on the 1st of next month

2022/07/01 (Fri) 00:00

2022/07/31 (Sun) 22:00

2022/08/31 (Wed) 22:00
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3.12 NC Service Call

NC Service Call can be used when the service call function is enabled in the licenses of the machines that the logged in

user can display. When the user sends trouble information to the service center via NC Service Call, the service center

replies to the user.

When [NC Service Call] is selected in the side menu, the NC Service Call screen is displayed on another tab of the

browser.

3.12.1 NC Service Call Screen

Main Menu NC Service Call

@ Overall Monitor

(1) BEa  Individual Monitor 3 DEViC;aChine name
O  MSMOGITESTO1 H
Setting Menu O M8ABTESTO3 I
[H Layout registration PR T —
: O MSA2BTESTO4 o
2) SR ctuin Contact
OnLineStorage B
(£ Alarm Diagnosis Settings N
(3) Email Settinas Content you want to inquire about the Service Center
Please enter the content you want to inquire about
(4) Attached file
Up to 10MB  [Choose Fike | N...
Last Sent Date:09/05/2025, 06:44:40 PM
—(5) —6) (7
No. Item Contents
(1) Select Device Select the machine to inquire about.
(2) Return Contact Enter the return contact.
Tel Enter up to 20 characters consisting of only one-byte numerals, + (plus, only as
the first character), and - (hyphens).
Your Name | Enter up to 32 characters.
3) Content you want to inquire Enter specific inquiry details.
about the Service Center Up to 5,000 characters can be entered, including linefeed codes.
(4) Attached file When you click [Choose File], the File selection dialog appears. Specify an image
or other attachment file.
The specifications for the files that can be specified are as follows.
+ Maximum size: 10 MB
- File name: Up to 95 characters
When you specify a file, the file name and [x] icon are displayed. To cancel the file
attachment, click the [x] icon.
(5) Last Sent Date area Displays the date and time when last sent an inquiry.
(6) Send button Clicking this displays the send confirmation dialog. If you click the [OK] button,
email containing the entered contents is sent to the corresponding service center.
When sending of the email completes, the completion message dialog appears.
Click the [OK] button to close the "NC Service Call" screen.
This item can be selected when all required input items are entered.
(7) Cancel button Close the "NC Service Call" screen.
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3.13 Layout Registration

3.13.1 Layout Registration Screen

The "Layout registration" screen displays a list of system layout screens and custom layout screens.

You can add, copy, edit, and delete the layout screens. In the case of adding a layout screen, you can create a screen by

customizing a screen displayed on the Overall Monitor Screen or dashboard screen.

This is not available on a mobile device.

(Note) A layout with a name containing "EDM" or "Laser" cannot be used.

Main Menu Layout registration

it Overall Monitor

B3 individual Monitor

(® Copy O Delete |

Layout name Usage Sharing type Note
( ) @  Factory Map OverAll Monitor Screen In house
()  Die-sinking EOM_Alaem Layout Indidusl Monitor Screen Al user (3) Die-sinking EOM_System Layout
(O Die-sinking EDM_Cost Layeut Individusl Menitor Sereen Al user (3 Die-sinking EDM_System Layout
Setting Monu for CNC
(& AutoBackup Settings ©  Die-sinking EDM Inspection Layout Indnicusl Monitor Screen  All user [3) Die-sinking EOM_System Layout
&5 OnlineStorage
& (O Die-sinking EDM Operation Layout Indidual Monitor Screen  All user (5} Die-sinking EOM_System Layout
£ Alarm Diagnosis Settings
, Laser_Alarm Layout Indmvidual Moritor Screen Al user Laser_System Layout
B Email Settings o @
O Laser Manage Layout Individual Monitor Screen  All user () Laser_System Layout
O Laser_Operation Layout Individual Monitor Screen All user 5y Laser_System Layout
(O Laser_Peripheral Layout Individual Menitor Screen Al user (3 Laser_System Layout
O Laser Use Layout Individual Manitor Screen Al user (3 Laser_System Layout
(O NCMachine Tools Alarm Layout Individual Monitor Screen  All user (3) NC Machine Tools_System Layout
(O NCMachine Tools_Diagnosis Laysut Indnvicual Monitor Screen  All user () NC Machine Tools_System Layout
(O NCMachine Teols Operatien Layout Indwvidual Monitor Screen  All user (3] NC Machine Tools_System Layout
(O NCMachine Tools Operation Layout Db Indwidual Monitor Screen  All user (5] NC Machine Tools_System Layout

Click the [Search] button to display the items that match the specified conditions in a
list.
Click the [Clear] button to clear the search conditions.

(2) |Add button

Click the [Add] button to switch to [Layout Edit Screen].
A layout saved in [Layout Edit Screen] is added to the list.

(3) |Edit button (*1)

Select a layout from the list and click the [Edit] button. The screen switches to [Layout
Edit Screen] for the selected layout.

(4) |Copy button

Select a layout from the list and click the [Copy] button. A layout with the same
contents as the selected layout is copied and the screen changes to [Layout Edit
Screen].

(5) |Delete button (*1)

Select a layout from the list and click the [Delete] button. The confirmation dialog
appears. Click [OK] in the confirmation dialog to delete the selected layout.

If you select a layout used by one of the machines and click the [Delete] button, an
error message appears and the layout cannot be deleted.
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No.

Iltem

Contents

(6)

Layout list

Displays a list of layouts.

Layout name

Displays the set layout name.

Usage

Displays the usage of the layout.

The layout can be used in the dashboard of the machine in the case of "Individual
Monitor Screen", and in the dashboard for overall monitoring in the case of "Overall
Monitor Screen".

Sharing type

Displays the set sharing type.
"All user" is displayed for screens created by Mitsubishi Electric.

Note

Displays the set note.

Update date

Displays the update date.

(*1) You can edit or delete a layout where "Sharing type" is [In house] or [Private].
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3.13.2 Layout Edit Screen

The layout edit screen allows you to edit the layout by arranging the cards (screen parts) that make up the screen.

(Note) Laser, wire-cut EDM, and die-sinking EDM cards cannot be used.

Main Menu
2t Overall Monitor

& layout registration > Add

B Individual Monitor

Setting Menu

[H Layout registration

Machine name

Machine status o

START: Sample123
08/24/2023 13:01:32

Machine-001

Machining program  Sample123

Setting Menu for CNC

[8] AutoBackup Settings

«

(1 )

Layout information ~

Name *

-

Please enter Layout name.

Usage *
individual Monitor -

Display Format *
Grid -

Sharing type *
® Private O In house

Note
Please enter Note.
Card select Common v

Card select NC Machine Tools ~

All v

Machine work v

= Card base setting

ext color *  Background color *

> consumption b

~4 Datasource setting A Contentssetting £ Display device setting

Card select Laser v

A Card select Wire-cut EDM ~
Card select Die-sinking EDM v
4)
(3) (®) (6)
No ltem Specifications

(1) [|Layout arrangement area

This is the area for arranging cards.

You can place a new card by dragging and dropping from "(3) Card select" on the right
side of the screen. Change the position and size of the card as needed.

You can delete a placed card with the @ icon at the top right of the card.

(2) |Layout information

Configure the settings related to the layout.

Name Set [Layout name].
The layout name is displayed in the list of [Dashboard setting] on the Layout
registration screen or Edit screen.

Usage Select the usage from [Overall Monitor] and [Individual Monitor].

Overall Monitor: The layout can be used on the Overall Monitor Screen.
Individual Monitor: The layout can be used in the dashboard of machine list.

Display Format

Select the display format.

When [Overall Monitor] is selected for [Usage], you can select [Grid] and [Fixed]. Click
the [Background] button to specify the background image of the layout. Click the
[Clear] button to clear the set background image.

When [Individual Monitor] is selected for [Usage], you can select [Grid] only.

Grid: Rearranges the cards into columns when the window size is changed.
Fixed: Displays the cards in fixed positions without rearranging them into columns
even if the window size is changed.

Sharing type

Select the sharing type from [In house] and [Private].

Private: Only registered users can copy and edit.
In house: Users within the same company can copy and edit.

Note

Enter any contents.
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(3) [|Card select Place a card by dragging and dropping from Card select to [(1) Layout arrangement
areal.

The cards available vary depending on the model. Refer to "1.3 Supported Models" for
the supported models.

(4) |Card setting tabs These are displayed when a placed card is selected. The setting items differ for each
card. Refer to "5 Cards" for details on the setting items of each card.
Card base Set the base items for when the card is displayed on the dashboard screen.
setting
Datasource Set the display items for a customizable card.
setting

Contents setting |Set the graph color and other content settings.

Display device |Set the machine for which to display card information.

setting
(5) |Save Click the [Save] button to add or change the layout in the layout list depending on
whether [Add], [Edit], or [Copy] was selected in the Layout registration screen.
(6) |Cancel Click the [Cancel] button to discard the settings and switch to the Layout registration
screen.
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4. Customizing the Dashboard Screen

The screens that are displayed in the dashboard include custom layout screens created freely by users.
This chapter describes how to create custom layout screens, and assign them to the dashboard screen.
This is not available on a mobile device.

4.1 Individual Monitor

With the initial settings, only the system layout screens are registered.
To add or change the layouts displayed in the dashboard menu of a machine, perform the procedure of either "Copying
and Changing a Layout" or "Creating a New Custom Layout".

4.1.1 Creating a New Layout

(1) Click the [Add] button in the Layout registration screen.

Refer to "3.13.1 Layout Registration Screen" for details on the Layout registration screen.

Main Meru Layout registration
& Overall Monitor
Layout name Note Search Clear Q Add & Edit (® Copy 0 Delete
B3 individual Monitor /
Layout name Mote
(O QverAll Monitor Screen In house
registration p—
1)) Die-sinking EDM_Alarm Layout Individual Monitor Screen Al user (3 Die-sinking EDM_System Layout
()  Die-sinking EDM_Cost Layout Individual Monitor Screen Al user () Die-sinking EDM_System Layout
Saetting Menu for CNC
[B AutoBackup Settings O Die-sinking EDM_Inspection Layout Individual Manitor Screen All user [ﬁ Die-sinking EDM_System Layout
@& OnlineStorage
(O Die-sinking EDM_Operation Layout Indwidual Monitor Screen Al user () Die-sinking EDM_System Layout
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)

@)

The layout edit screen opens. Set [Individual Monitor] in [Usage] of [Layout information].
Select the cards to add to the screen from [Card select], and place them on the screen.
Adjust the layout of the placed cards, and click the [Save] button.

Refer to "3.13.2 Layout Edit Screen" for details on the layout edit screen.

Main Menu & Layout registration > Add

A Overall Monitor

Work data
B Individual Monitor
Run stop
10n36m00s  2030m00s
Work rate Run
Setting Menu 68.3%)  aun

Stand by
[E Layout registration \ ot

12m 03:00

o

Alarm Stand by off
Thssmi2s  0n30m0Ds  7h32m2ds

06:00 08:00 1200

Setting Menu for CNC

[E] AutoBackup Settings

@ OnlineStorage
£ Alarm Diagnosis Settings

B Email Settings

Optional Menu

R.  NC Service Call «

i= Cardbasesetting Mg Datasource setting

Card header
® open
Title *
Work data

A7 Contents setting

£ Display device setting

Text color *  Background color *

A

The layout is saved, and added to the list on the Layout registration screen.

Main Menu Layout registration

A Overall Monitor
Layout name Note
Bf individual Monitor

1 Layout name

Search Clear

1 Usage

| Sharing type

© Add

Layout information

Name *

NC Machine Tools Operation Layout 2

Individual Monitor

Display Format *

Grid

Sharing type *
@ private O In house

Note

Please enter Note.

Card select Common

All

~

mu! Work ate

EE ‘52534

Show

I 25 v 1~230f23

| Update date |

Cancel

Setting Menu NC Machine Tools_Operation Layout 2

Individual Monitor Screen

Private

NC Machine Tools_System Layout

12/09/2025

[E Layout registration
Factory Map

Setting Menu for CNC
[E AutoBackup Settings Die-sinking EDM_Alarm Layout

@& OnlineStorage

O
O
O FoctoryMapa
o
O

Die-sinking EDM_Cost Layout

L£  Alarm Diagnosis Settings

OverAll Monitor Screen

OverAll Monitor Screen

Individual Monitor Screen

Individual Monitor Screen

In house

In house

Alluser ()
Al user (3

79

Die-sinking EDM_System Layout

Die-sinking EDM_System Layout

12/09/2025

12/09/2025

03/13/2025

03/13/2025
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41.2 Copying and Changing a Layout

(1)
Screen], and click the [Copy] button.

Open the Layout registration screen, select a layout to copy among the layouts with [Usage] as [Individual Monitor

Main Menu Layout registration
£ Overall Monitor Show
Layout name Note Search Clear © Add | 25 v 1~230f23
Ba Individual Monitor
| Layout name | Usage | Sharing type | Note | Update date | i=
N
(O  Laser_Operation Layout Individual Monitor Screen Alluser () Laser_System Layout 03/13/2025
[E Layout registration (O  Laser_Peripheral Layout Individual Monitor Screen Alluser () Laser_System La 03/13/2025
QO Laser_Use Layout Individual Monitor Screen Alluser () Laser_© 09/10/2025
Setting Menu for CNC
B AutoBackup Settings QO NCMachine Tools_Alarm Layout Individual Monitor Screen Al user () ine Tools_System Layout 02/26/2025
& OnlineStorage QO NCMachine Tools Diagnosis Layout Individual Monitor Screen Al user@ NC Machine Tools_System Layout 02/26/2025
[ Alarm Diagnosis Settings
@® | NCMachine Tools_Operation Layout Individual Monitor Screen Al user () NC Machine Tools_System Layout 02/26/2025
B3 Email Settings
NC Machine Tools_Operation Layout_DI Individual Monitor Screen Al user () NC Machine Tools_System Layout 02/26/2025

)

Main Menu < Layout registration > Copy

At Overall Monitor

The layout edit screen opens. Change the arrangement and settings of the layout, and click the [Save] button.

Machine status o Work data Layout information i
B Individual Monitor .
Run Stop m Ao i Sendby off Name
START: Sample123 10h36m00s  2h30m00s 1hs5mi2s  Oh30mQOs  7h32m2ds NC Machine Tools_Operation Layout COPY
08/24/2023 13:01:32 Work rate Run
S Stop Usage *
etting Menu ) _ 68.3 % Alarm
B Layout registration Machine name Machine-001 .
Machining program Sample123 o Display Format *
12110 0200 0400 06:00 0s:00 1000 N
Grid v
Setting Menu for CNC =
B AutoBackup Settings Current machining info. @  Maching monitor s}
$1 52 Sharing type *
. $1 52
@ OnLineStorage FA (Command rate)(mm/min) 12000 12000 @ Pprivate O Inhouse
Operation mode MEM MEM
£ Alarm Diagnosis Settings FC (Actual rate)(mm/min) 12000 12000 Note
NC status. RDY RDY
i " T (Selected tool) 21 21 NC Machine Tools_System Layout
Email Settings Machining program o prog1 prog2 = ’
M code M8/Mo M8/Mo
N . .
Mo Mo
8 001 002 Card select Common ~
Optional Menu
Completed parts 100 200 Al v
Y. NC Service Call S (Spindle speed)(rpm) st 2500(2499)
Cydle time 105 205 ;
s2 2500(2499) Machine work v
Preservation v
NC axis load meter )
o Alarm v
$1
0 so: G e -
o I B o sl s N
Card select Wire-cut EDM v
p—— .. ]
P e—
BQ-RAU-C001-A2C J 50 75 100 v Cancel
>
(3) The layout is saved, and added to the list on the Layout registration screen.
Main Menu Layout registration
Rt Overall Monitor Show
Layout name Note Search Clear © Add | 25 v 1~240f24
ER  Individual Monitor
I Layout name | Usage I Sharing type I Note Updat v
Setting Menu (O NC Machine Tools_Operation Layout_COPY Individual Monitor Screen Private NC Machine Tools_System Layout 12/10/2025
[ Layout registration
O NC Machine Tools Operation Layout 2 Individual Monitor Screen  Private NC Machine Tools_System Layout 12/09/2025
O Factory Map ‘OverAll Monitor Screen In house 12/09/2025
Setting Menu for CNC
[&] AutoBackup Settings O FactoryMap A OverAll Monitor Screen In house 12/09/2025
& OnlineStorage
O Laser_Use Layout Individual Monitor Screen Al ussrﬁ Laser_System Layout 09/10/2025
L4 Alarm Diagnosis Settings
O Laser Alam Layout Individual Monitor Screen Al user () Laser_System Layout 09/09/2025

B2 Email Settings
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4.1.3 Assigning a Layout to the Dashboard Screen

(1) Select the machine to edit in [Individual Monitor], and click the [Edit] button.

Main Menu Individual Monitor

fit Overall Monitor N
Dashboard Today - Download «
B Individual Monitor ‘

-
| Machine mot | | Machine type | Machine name |
Setting Menu (® | NCMachine Tools M30105C203N
[H Layout registration
(O NCMachine Tools M8013JQ21YN

(2) The screen changes to the "Edit" screen.
Select [Dashboard setting] from the menu at the top of the screen, and click the [Add] button.
Refer to "3.7.2 Edit Screen" for details on the Edit screen.

Main Menu < Individual... > M8010SC203N > Edit

{ Overall Monitor

Bal Individual Monitor

EE Dashboard setting io} Edit machine info

Setting Menu Dashboard name | Display order | Layout name | Sharing type |
[H Layout registration
100 [E[NC Machine Tools_Operation Layout] Normal
110 [E[NC Machine Tools_Use Layout] Normal
Setting Menu for CNC
I§I Autol?-ackup Settings 120  [E[NC Machine Tools_Alarm Layout] Normal

(3) Select a created layout from the list in the Dashboard settingAdd dialog, configure various settings, and click the
[Save] button.

Dashboard settingAdd

Icon * Dashboard name *
(0] - Custom

Target machine

Select
Display order
1

Layout selection *
Layout name Note Search Clear
| Layout name Note Update date | =
(®  NCMachine Tools Operation Layout 2 NC Machine Tools_System Layout 2025/12/09
Sharing type *
@ Private

o

81 IB-1501552-M



Remote Service iQ Care Remote4U User's Manual

4. Customizing the Dashboard Screen

4.1 Individual Monitor

(4)

The saved layout is added to the list of [Dashboard setting] on the Edit screen.

When you open the dashboard screen of the machine, the saved layout is reflected.

.
Remote 4
Main Menu < Individual... > MB8010SC203N
£t Overall Monitor 4 oOperation [ Use
Individual Monitor
Machine status
Setting Menu
[E Layout registration START: 1119
12/10/2025 11:29:09
Machine name M8010SC203N
Setting Menu for CNC
Machining program 119
B AutoBackup Settings 9 preg
& OnlineStorage
S PRSI Current machining info.
B Email Settings
Operation mode
NC status
Optional Menu Machining program o
Re  NCService Call N
B

Completed parts

Cycle time

NC axis load meter

$1
Copyright (0 2025 Misubishi Becric corporaion (RSN
Pr——
8Q-RAy-cO0-A2C oo

IB-1501552-M

[ Diagnosis
Work data [5
stop Aarm Stand by
Work rate h40ml4s  OROOmO0s ' OhOOmODS ' 0n0OmOOs
R
6.96% o
op
Start Time 1:40:14  Aarm
Stand by
Spe.OpeTi :
DpeOpelime 2400
12/10 03:00 05:00
Maching monitor
$1
$1
FA (Command rate)(mm/min)
MEM
FC (Actual rate)(mm/min)
AUT
T (Selected tool)
1119
M code
4
5
4
S (Spindle speed)(rpm) st
1:40:13
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off

9h48ms5s
0s:00

000

000

0

MO/MO

MO/MO

0(50)

1

Un

Cumulative time

Spindle load meter

200

it temp

Control unit
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Power ON time

Cycle start
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4. Customizing the Dashboard Screen
4.2 Overall Monitor

4.2 Overall Monitor

With the initial settings, a layout is not registered.

421 Creating a New Layout

Create a layout using the same procedure as Individual Monitor. (Refer to "4.1.1 Creating a New Layout".)

However, set [Overall Monitor] in [Usage] of [Layout information] on the layout edit screen.

Layout information A

Name *

Please enter Layout name.

Usage *
I Overall Monitor I -

Display Format *

Grid A

Clear

4.2.2 Copying and Changing a Layout

(1) Select a layout to copy among the layouts with [Usage] as [OverAll Monitor Screen] on the Layout registration

screen, and click the [Copy] button.

T Layout registration
@ Overall Monitor _ sho
Layout name Note Search Clear © Add /' Edit @ copy B Delete | 25 ~ 1~240f24
BT Individual Monitor
1 Layout name 1 Usage \/ 1 Sharing type Note | Updatedate | i=
—— @ | Overall Monitor OverAll Moritor Screen Private 12/10/2025
B Layout registration
QO FactoryMap OverAll Monitor Screen In house 12/09/2025
O  ractoyMapA OverAll Monitor Sereen In house 12/09/2025
Setting Menu for CNC
[E] AutoBackup Settings QO NCMachine Tools_Operation Layout 2 Individual Monitor Screen Private NC Machine Tools_System Layout 12/09/2025
& OnlineStorage
O Die-sinking EDM_Alarm Layout Individual Monitor Screen Al user (3 Die-sinking EDM_System Layout 03/13/2025
£ Alarm Diagnosis Settings
o QO Die-sinking EDM_Cost Layout Individual Monitor Screen  All user () Die-sinking EDM_System Layout 03/13/2025
B Email Settings
QO Diessinking EDM _Inspection Layout Individual Monitor Screen Al user () Die-sinking EDM_System Layout 03/13/2025

(2) The layout edit screen opens. Change the arrangement and display device settings of the layout, and click the

[Save] button.

Main Menu < Layout registration > Copy

A Overall Monitor

M8010SC203N M8013JQ21YN

(=]}
(=]}

B3  individual Monitor

START: Sample123
08/24/2023 13:01:32

START: Sample123
08/24/2023 13:01:32
Setting Menu

[ Layout registration

Setting Menu for CNC

Machine name Machine-001 Machine name Machine-001

Machining program  Sample123 Machining program  Sample123

[ AutoBackup Settings
@& OnLineStorage

LZ  Alarm Diagnosis Settings

B3 Email Settings

Optional Menu

R, NCSenvice Call <

= Cardbasesetting A Datasourcesetting A7 Contents setting | £ Display device setting I

Machine name *

M8010SC203N -

83

Layout information ~
Name *

Overall Monitor_COPY

Usage *

Display Format *
Grid v
Clear
Sharing type *
@® private O In house

Note

Please enter Note.

Card select Common ~
All v
Machine work v
Preservation v
Alarm v

Card select NC Machine Tools v

Card select Laser v

Card select Wire-cut EDM v

Cancel
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4. Customizing the Dashboard Screen
4.2 Overall Monitor

(38) The layout is saved, and added to the list on the Layout registration screen.

. Layout registration
R Overall Monitor Show
Layout name Note Search Clear © Add 25 ~ 1~250f25
B Individual Monitor
1 Layout name 1 Usage 1 Sharing type 1 Note Update... & | =

Setting Menu O Overall Monitor OverAll Monitor Screen Private 12/10/2025
[E Layout registration

O Overall Monitor_ COPY OverAll Monitor Screen Private 12/10/2025

O NCMachine Tools_Operation Layout 2 Individual Monitor Screen  Private NC Machine Tools_System Layout 12/09/2025
Setting Menu for CNC
[@ AutoBackup Settings O FactoryMap OverAll Monitor Screen In house 12/09/2025
&> OnlLineStorage

O  FactoryMap A OverAll Moniitor Screen In house 12/09/2025

4.2.3 Assigning a Layout to the Overall Monitor Screen
(1) Click [OverAll Monitor Edit] from [Overall Monitor].

Rsmo'eAU:
Main Manu Overall Monitor

A Overall Monitor £ Andon ] Factory map

Ea  Individual Monitor MyGroup  +

My Group
Setting Menu =

[H Layout registration

Setting Menu for CNC N . Production progress rate Production qty
Bl AutoBackup Settings - 0/0
@& OnlLineStorage M8010SC203N 3 M8013JQ21YN (3]
B S Planned qty/day Machining program Planned qty/day Machining program
- 0 Update me 0 Update MDI.PRG
B Email Settings
Alarm
B AZEES OP panel I/O n...
Optional Menu mE! Work rate me! Work rate
100 % 0%
Ra NC Senvice Call ' i
— —
" § "I §
Switching Switching|
Production Production qty Production Production qty
progress rate progress rate
- 0/0 - 0/0

(2) The screen changes to the OverAll Monitor Edit screen.
Click the [Add] button in the menu at the top of the screen.
Refer to "3.6.2 OverAll Monitor Edit Screen” for details on the OverAll Monitor Edit screen.

Main Menu

it  Overall Monitor

Ba  Individual Monitor

| Dashboard name | Display order

Setting Menu

[ Layout registration

IB-1501552-M 84
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4. Customizing the Dashboard Screen
4.2 Overall Monitor

(3) Select a created layout from the list in the Dashboard settingAdd dialog, configure various settings, and click the

[Save] button.

Dashboard settingAdd
Icon * Dashboard name *
Display order *
100

Overall Operation

Layout selection *

Layout name Note Search Clear
| Layout name ] Note | Update date | =
O overall Monitor 2025/12/10
@®  Overall Monitor_COPY 2025/12/10
O FactoryMap 2025/12/09
O FactoryMap A 2025/12/09
Sharing type *
@ Private
Save Cancel

(4) The saved layout is added to the list on the OverAll Monitor Edit screen.

When you open the Overall Monitor Screen, the saved layout is reflected.

B Remotedy))

Main Menu Overall Monitor

{fr  Overall Monitor f Andon

Ef  Individual Monitor

M80105C203N

START: 1119
12/10/2025 13:54:25

Setting Menu

[H Layout registration

Machine name M80105C20...
Machining program 1119
Setting Menu for CNC
AutoBackup Settings
OnLineStorage
Alarm Diagnosis Settings
Email Settings
85

£} Factory Map

@ Overall Operation

M8013JQ2TYN

ALARM: Z85 OP pan...
12/10/2025 13:54:25
Machine name

Machining program MDIL.PRG

M8013JQ21...
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Remote Service iQ Care Remote4U User's Manual

5. Cards
5.1 Card List

5. Cards

5.1 Card List

The cards available on the "Layout registration” screen are as follows.

511 Common
Category Card name Contents Reference
Operation Operation time chart The work rate and the state transition of the 5.3.1.1 Operation

machine are displayed in a chart.

Time Chart Card

Andon The operating status of the machine, and the work | 0
rate, production quantity, and production progress | Andon Card
rate of the machine during the specified period are
displayed.
Signal light The current operating status is displayed. 5.3.1.3 Signal Light

Card

Machine status

The operating status is displayed.

5.3.1.4 Machine
Status Card

Machining information

The current machining information of the machine
such as operation mode, machining program
name, etc. is displayed.

5.3.1.5 Machining
Information Card

Machining monitor

The current machining such as command rate, M

5.3.1.6 Machining

graph

period is displayed as a graph.

code, etc. is monitored. Monitor Card
Cumulative time The cumulative time of the machine is displayed. 5.3.1.7 Cumulative
Time Card
Maintenance Power consumption The power consumption or cost for the specified 5.3.2.1 Power

Consumption Graph
Card

Alarm

Top 10 most frequent
alarms

The number of the alarms that occurred in the
machine is displayed in a chart.

5.3.3.1 TOP 10 Alarm
Occurrence Card

Alarm history The history of the alarms that occurred in the 5.3.3.2 Alarm History
machine is displayed. Card
Alarm data The information about the alarm that is currently 5.3.3.3 Alarm Data

occurring in the machine is displayed.

Card

5.1.2 NC Machine Tools

Category Card name Description Reference
Operation Load meter The information about the NC axis/spindle is 5.4.1.1 Load Meter
displayed by the load meter. Card
Unit temp The unit temperature of the machine is displayed. 5.4.1.2 Unit Temp
Card
Power Axis load graph The axis data is displayed as a graph. 5.4.2.1 Axis Load
consumption Graph Card
5.1.3 Laser

This card can be placed, but the data cannot be displayed.

5.1.4 Wire-cut EDM

This card can be placed, but the data cannot be displayed.

5.1.5 Die-sinking EDM

This card can be placed, but the data cannot be displayed.

IB-1501552-M
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5. Cards
5.2 Common Setting ltems of Cards

5.2 Common Setting Items of Cards

This chapter describes the common display items and settings items on each card.

Title
ﬁ

Current machining info. [u]
$1 $2
Operation mode MEM MEM
NC status RDY RDY
Machining program O prog1 prog2
Item Contents
Title Displays the title of the card.

The initial display differs depending on the following conditions. (*1)
When [Individual Monitor] is selected in [Usage] of Layout information: Card name
When [Overall Monitor] is selected in [Usage] of Layout information: Hidden

When [Overall Monitor] is selected in [Usage] of Layout information and the machine
name is set on the Display device setting tab, the set machine name is displayed.
Furthermore, when the machine name is changed, the name is replaced automatically
with the new machine name.

(*1) For the andon card and signal light initial display, the machine name is displayed regardless of the setting of

[Usage] of Layout information.

The following setting items are common on each tab.

:= Card base setting /"({ Datasource setting A7 Contents setting f Display device setting
Card header Text color *  Background color *

® o
Title *

Current machining info.

Setting item Contents

Card header Set whether to show/hide the title of the card.

Title Set the title of the card.

The initial display differs depending on the following conditions. (*1)
When [Individual Monitor] is selected in [Usage] of Layout information: Card name
When [Overall Monitor] is selected in [Usage] of Layout information: Blank

When [Overall Monitor] is selected in [Usage] of Layout information and the machine
name is set on the Display device setting tab, the set machine name is entered
automatically.

String: 30 characters

Text color Set the text color of the card.

Background color Set the background color of the card.

(*1) For the andon card and signal light initial display, it is blank regardless of the setting of [Usage] of Layout
information.
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5. Cards
5.2 Common Setting Items of Cards

B Display device setting

i= Card base setting /«2{ Datasource setting A Contents setting f Display device setting

Machine name

Setting item Contents

Machine name Select the machine for which to display the cards.
The machines for which the logged in user has the display permission are displayed in

the pull-down list.
This item can be selected when [Overall Monitor] is selected in [Usage] of Layout

information.

IB-1501552-M 88



Remote Service iQ Care Remote4U User's Manual

5. Cards
5.3 Common

5.3 Common

5.3.1 Machine Work Tab

5.3.1.1 Operation Time Chart Card

The operational status and work rate of the machine are displayed in a chart. The display is common across all models.

[When scheduled operation time is 00:00]

Work data

[m]

Run 10h35m59s Stop 2h30m00s Alarm 1h55m12s Stand by 0h30m00s Off 7Th32m24s

Work rate
45.97 %

[When scheduled operation time is other than 00:00]

Work data 3
Rum Stop Alarm Stand by Off
Work rate 20h00m0Ds 1h00m00s 1h00m0D: 1h00m00s 1h00m00s
83.33%
SatTime 200000 A= —
%t Spe OpeTime 24:00 _\-':-::;
ltem Contents
Work rate The percentage of cumulative time of operating status excluding power OFF and

server stop in the specified period is displayed in a pie chart or fraction display.

Operating status Chart display color
Run Green
Stop Yellow
Alarm Red
Stand by Orange

The work rate is displayed to two decimal places. (The third digit after the decimal
point is rounded off.)

The work rate is calculated using the following formula:

+ When scheduled operation time is other than "00:00"

Work rate (%) = Hours when operating status is [Run] / Scheduled operation time x
100

+ When scheduled operation time is "00:00"

Work rate (%) = Hours when operating status is [Run] / Cumulative time of operating
status including server stop x 100

(Note) The pie chart does not include [Off], but the work rate includes [Off].

Operational status

The operational status in the specified period is displayed in a time series chart.
If the specified period is 181 or more days, the operational status is not displayed.
When the window size is increased in the X direction, the width of the work rate
does not change, but the chart area of the operational status increases.

The chart display color is the same as that of the work rate pie chart.

89 IB-1501552-M




Remote Service iQ Care Remote4U User's Manual

5. Cards
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Iltem Contents

Switching When the displayed machine is an NC and the scheduled operation time is "00:00",
the Switching button is displayed.
Click the button to switch the work rate display between a pie chart and fraction

display.

B Card base setting

= Card base setting MQ/ Datasource setting /f/ Contents setting f Display device setting

Card header Text color *  Background color *
® oo

Title *
Work data

B Contents setting

i= Card base setting /v‘é Datasource setting A+ Contents setting &'\E Display device setting

L d title setting *
egend title setting Show work rate pie chart

Run Run

® valid
Stop Stop
W Alarm Alarm
Setup Setup
Stand by Stand by
Off off
Setting item Contents
Alarm Set the display name of Alarm.
Run Set the display name of Run.
Stop Set the display name of Stop.
Stand by Set the display name of Stand by.
Off Set the display name of Off.
Show work rate pie chart Set whether to show/hide the work rate pie chart.
Default: Enabled
Alarm Set the display name of Alarm.

(*) This card has no setting items for "Datasource setting". Refer to "5.2 Common Setting ltems of Cards" for details on

the display device settings.
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5.3.1.2 Andon Card

This card displays the operational status and production status.

[When scheduled operation time is other than 00:00]

[When scheduled operation time is 00:00]

Machine name [u] Machine name [u]
Planned qty/day achining progra Planned qty/day Machining program
Sample123kkkaaaa... SampleProg100
Run Run \
me 1 Work rate 1 Work rate
83.33% ]
[ | i 86.96 %
. Start Time 20:00:00 e
X Spe.OpeTime 24:00
— p— — —
) e
" “E——_— Switching
Praduction prograss Froduction gty Production progress Production gty
Fate rate
44.0% 44/100 44.0% 44/100
Item Contents

Planned qty/day Set the planned quantity per day.
Default: 0

Settable value is an integer from 0 to 999999.

Update button Reflects the change to the planned quantity.

Machining program Displays the machining program. (*1)

Displays the current operating status of "Run", "Stop", "Alarm", "Stand by", or "Off".
If the operating status is "Alarm”, the alarm number and alarm message of the first
occurring alarm are also displayed.

Operating status

Machine image Set and display an image of the machine.
When an image is set, the set image is displayed, and when it has not been set, the

default image is displayed.

Edit button Displays the Machine image settings dialog.

Work rate Displays the percentage of each status as a pie chart.

The percentage of the operating status is displayed at the center.

Displays the percentage of the production quantity / planned quantity of the fist part
system.

When the planned quantity is 0, "-" is displayed.

The planned quantity is calculated by planned quantity / day x number of days in
specified period.

Production progress rate

Displays the production quantity and planned quantity of the fist part system.
The planned quantity is calculated by planned quantity / day x number of days in
specified period.

(*) The number of machined workpieces of the first part system is displayed.

(*) When the specified period is other than today, the production quantity is not
reflected.

Production qty

Switching When the displayed machine is an NC and the scheduled operation time is "00:00", the
Switching button is displayed.
Click the button to switch the work rate display between a pie chart and fraction

display.

The characters that do not fit are abbreviated and indicated as "..."
Hover the cursor to see the entire contents including the abbreviated characters.

1)
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B Machine image settings dialog

Machine image settings

Image selection

Clear

Cancel

ltem

Contents

Preview image

The image selected in [Image selection] is displayed as preview.
Default: Default image of card

Image selection button

Click this button to display the Image selection dialog.

Select the image file to display.

A settable file is any file that has a file extension of JPEG, JPG, PNG and a file size of
10 MB or less.

If an invalid file is selected, an error message is displayed below the preview.

Clear button

Clears the preview image.
When the image is cleared, the default image is displayed.

Save button

Set the preview image as the machine image of the card, and close the dialog.

Cancel button

Close the dialog without setting the preview image as the machine image of the card.

B Card base setting

i= Card base setting /V‘({ Datasource setting

Card header
. Open
Title

Please enter Title.

IB-1501552-M

A Contents setting K: Display device setting

Textcolor *  Background color *

A
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B Contents setting
i= Card base setting ﬂ‘({ Datasource setting A Contents setting f Display device setting

Legend title setting * Production progress rate display

Run Run ® vaiid
Stop Stop Production qty display

W Alarm Alarm @ valid
Setup Setup
Stand by Stand by
Off off

Setting item Specifications
Legend title setting Set the display text for the operating statuses to be displayed in the legend (tooltips) of

the pie chart of [Operating status] and [Work rate].
Default: Run/Stop/Alarm/Stand by/Off

Production progress rate display | Set whether to show/hide [Production progress rate].
Default: Show

If any of [Production progress rate display] and [Production qty display] are hidden,
[Planned gty/day] and [Update] button are also hidden.

Production gty display Set whether to show/hide [Production qty].
Default: Show

(*) This card has no setting items for "Datasource setting". Refer to "5.2 Common Setting ltems of Cards" for details on
the display device settings.
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5.3.1.3 Signal Light Card
The current operating status is displayed. When you click this card, the andon card is displayed. If you click the area

outside of the displayed andon card, the andon card is hidden.

Machine name (m]

O

ltem Contents

Operating state Displays the current operating status of "Run", "Stop", "Alarm", "Stand by", or "Off" in
signal light format.

B Card base setting

i= Card base setting /‘”c{ Datasource setting A Contents setting f Display device setting

Card header Text color *  Background coler *
@
Title

Please enter Title.

(Note) The display (title, text color, and background) of the andon card that is displayed when this is clicked is fixed.
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B Contents setting

i= Card base setting ﬂ‘({ Datasource setting A’ Contents setting f Display device setting

Signal light display position Legend title setting * Production progress rate display
® Upper left Run Run @ valid
O upper right Stop Stop Production qty display
O Lower left M Alarm Alarm ® vaid
O Lower right Setup Setup
O Center Stand by Stand by
Off off
Setting item Contents
Signal light display position Set the position to display the signal light.
Default: Top left
Legend title setting (*1) Set the display text for the operating statuses to be displayed in the legend (tooltips)

of the pie chart of for the work rate.

Production progress rate display | Set whether to show/hide the production progress rate.
(*1) Default: Show

(Note) If any of the production progress rate display and production quantity display
are hidden, the following are also hidden.
Planned qty/day
Update button

Production gty display (*1) Set whether to show/hide the production quantity.
Default: Show

(*1) This is a setting item for the andon card.

(*) This card has no setting items for "Datasource setting". Refer to "5.2 Common Setting Items of Cards" for details on
the display device settings.

5.3.1.4 Machine Status Card

This card displays the operating status, machine name, machining program, and other information of the machine. The
display is common across all models.

However, this is not displayed for DI-connected models.

Machine status [n}
Run
2023/08/24 2201:11
Machine name Machine-001mmmm...
Machining program Sample123kkk
ltem Contents
Operating status The NC operating status is displayed.
Machine name Displays the machine name of the NC.
Machining program name The currently running program number is displayed.
If the program number (program name) exceeds 10 digits, the 10th and subsequent
digits are abbreviated as "...".
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B Card base setting

i= Card base setting Md Datasource setting A7 Contents setting ﬁ Display device setting

Card header Text color *  Background color *
=
Title *

Machine status

(*) This card has no setting items for "Datasource setting". Refer to "5.2 Common Setting ltems of Cards" for details on

the display device settings.

5.3.1.5 Machining Information Card

The machining information is displayed.

"$" represents the part system number. This is not displayed for DI-connected models.

Current machining info. [u]
51 52
Operation mode MEM MEM
MNC status RDY RDY
Machining program © progl prog2
N - _—
B 001 002
Completed parts 100 200
Cycle time 10s 20s
Item Contents
Operation mode The operation mode is displayed.
NC status The operating status is displayed.
Machining program The currently running program number, sequence number, and block number are
displayed.

If the program number (program name) exceeds 10 digits, the 10th and subsequent
digits are abbreviated as "...".

Completed parts The number of machined workpieces is displayed.

Cycle time The cycle time is displayed.

B Card base setting

i= Card base setting ﬂ‘g{ Datasource setting A~ Contents setting f Display device setting

Card header Text color *  Background color *
o
Title ™

Current machining info.

(*) This card has no setting items for "Datasource setting" and "Contents setting". Refer to "5.2 Common Setting ltems of

Cards" for details on the display device settings.
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5.3.1.6 Machining Monitor Card

This card displays the machining monitor information.

"$" represents the part system number.
This is not displayed for DI-connected models.

Maching maonitor o
FA (Command rate}(mm/min) 120.00 120.00
FC (Actual rate){mm/min) 120.00 120.00
T (Selected tool) 21 21
M code Me/M0 M&/MO
MO MO
S (Spindle speed)(rpm) ST 2500(2499)
52 2500(2499)
Item Contents
FA (Command rate) Displays the FA (command rate).
The unit of the first part system is displayed after the item name "FA (Command rate)".
FC (Actual rate) Displays the FC (actual rate).
The unit of the first part system is displayed after the item name "FC (Actual rate)".
T (Selected tool) Displays the T (selected tool).
M code Displays the M code.
S (Spindle speed) Displays the spindle speed.
The commanded value and the actual rotation speed are displayed.

B Card base setting

i= Card base setting ﬂv‘;{ Datasource setting A Contents setting K: Display device setting

Card header Text color *  Background color *
® o
Title ™

Maching monitor

(*) This card has no setting items for "Datasource setting" and "Contents setting". Refer to "5.2 Common Setting Items of

Cards" for details on the display device settings.
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5.3.1.7 Cumulative Time Card

The cumulative time is displayed.

This is not displayed for DI-connected models.

Cumulative time [n]
Power ON time 12345h 11m 11s
Cycle start 3412h 16m 33s
ltem Contents
Power ON time The power-ON time of NC is displayed.
Cycle start The cycle start time of NC is displayed.

B Card base setting

i= Card base setting Nd’ Datasource setting A~ Contents setting f Display device setting

Card header Text color *  Background color *
® oo
Title ~

Cumulative time

(*) This card has no setting items for "Datasource setting" and "Contents setting". Refer to "5.2 Common Setting Items of

Cards" for details on the display device settings.
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5.3.2 Maintenance Tab

5.3.21 Power Consumption Graph Card

This card displays the power consumption or cost for the specified period as a graph.

Power consumption O
Consumption = Daily =~ Monthly | Yearly | Yesterday

— Total M Hours — Yesterday-Total M Yesterday: Hours
Hours Total
howh), 5 ewh]

€0 | =

- e

i
fl | | |
12:00 500 18:00 21:00

Iltem Contents

Consumption/Cost Only [Consumption] can be selected.
Switching to [Cost] on the Layout Edit screen is possible, but switching on the Overall
Monitor Screen or Individual Monitor Screen will no longer be possible.

Daily/Monthly/Yearly Switch the period to display to daily, monthly, or yearly.

Yesterday/Last month/Last year | Displays a graph for yesterday, last month, and last year.

Chart area Displays the power consumption or cost for the specified period as a bar chart and line
chart (total amount).

Y axis Displays the Y-axis information for the bar chart on the left side of the chart area, and
for the line chart on the right side.

X axis Displays the data for the specified period (daily/monthly/yearly) as follows.

Daily: Displays the data for each hour from 00:00 to 24:00 on the specified start day.
Monthly: Displays the data for each day from the 1st day to 31st including the specified
start day.

Yearly: Displays the data for each month for 12 months from the specified start month.

Chart legend Displays a legend.

B Card base setting

i= Card base setting fV‘({ Datasource setting A Contents setting f Display device setting

Card header Text color *  Background color *
o
Title *

Power consumption
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B Contents setting

i= Card base setting .N‘({ Datasource setting A” Contents setting f Display device setting

Graph color

Total
Hours

Yesterday: Total

Yesterday: Hours

Setting item Contents
Total Set the line chart color for today's total.
Hours Set the beginning of the bar chart for today's hours.
Yesterday: Total Set the line chart color for yesterday's total.
Yesterday: Hours Set the beginning of the bar chart for yesterday's hours.

(*) This card has no setting items for "Datasource setting". Refer to "5.2 Common Setting ltems of Cards" for details on
the display device settings.
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5.3.3 Alarm Tab

5.3.31 TOP 10 Alarm Occurrence Card

The totals of alarms that occurred during the specified period are counted, and displayed in a bar chart in order from most

to least frequent.

The alarm incidence is also displayed in a line chart.

TOP 10 Alarm occurrence

Filter Please enter Alarm No..

400Times

N
320Times
289

240Times

Count

160Times

80Times

0Times 4

&
Include -
A 100%
2 80%
e 60%
153 40% °
136 -
126 126 B
20%
&g 4 o
v
1

Eejuaniag aamenwny

Contents

Filter

Narrows down the graph to display by entered alarm number.

If you enter an alarm number and then select [Include], a graph for the entered alarm
number is displayed. If you selected [Does not include], a graph for the entered alarm
number is hidden.

Specify multiple error numbers separated by commas.

The filter information is retained even if, for example, the screen is switched.

Total alarm count
(bar graph)

The totals of alarms that occurred during the specified period are counted, and the

specified number of alarm counts are displayed in a bar chart in order from most to
least frequent.

If alarm occurrence counts are the same, they are displayed in the following priority
order.

1. Name order of alarm numbers

2. Name order of alarm messages

Alarm incidence
(line chart)

Displays the incidence of alarms in a line chart.

The alarm incidence is calculated using the following formula:

Alarm incidence [%] = Total alarm count / All total alarm counts * 100
(*) The total alarm count is the count within the specified period.

B Card base setting

i= Card base setting N({ Datasource setting

Card header
. Open
Title *

TOP 10 Alarm occurrence

A Contents setting f Display device setting

Textcolor *  Background color *
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5.3 Common

B Datasource setting

i= Card base setting ﬂ‘({ Datasource setting A Contents setting f Display device setting

Number of displayed alarm codes Displayed alarm(NC machine only) Display attached equipment(Laser only)
10Counts v Abnormal level Laser -
Cumulative Percentage :
P Warning level
Setting item Contents
Number of displayed alarm Set the number of displayed alarms. (5, 10, 15, or 20 counts)
codes Default: 10 counts
Cumulative Percentage Set whether to show/hide the cumulative percentage (line chart).
Default: Valid
Displayed alarm Set the targets for displayed alarms.
Default: Abnormal level selected
Warning level selected
Display attached equipment Not used

B Contents setting

i= Card base setting Mg{ Datasource setting A7 Contents setting §° Dpisplay device setting

Bar chart color

Line chart color

Setting item Contents
Bar chart color Set the bar chart color.
Default: FF7171 (Hex) to 5C2A2A (Hex)
Line chart color Set the line chart color.
Default: 06CFCF (Hex)

(*) Refer to "5.2 Common Setting Items of Cards" for details on the display device settings.
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5.3.3.2 Alarm History Card
This card displays up to 1000 data items of alarm history in the specified period.
If there are 1000 or more data items in the specified period, the latest 1000 data items during the period are displayed.

If the display range is exceeded, a scroll bar is displayed so that you can scroll.

Alarm history g
Date of alarm occurrence Alarm No. Alarm message =

10/19/2023 18:40.33 E0002 Alarm message

10/19/2023 18:40.33 Wo0002 Wamning message

10/18/2023 18:40.33 EQ001 Alarm message

10/18/2023 18:40.33 WO0001 Warning message

Item Contents

Date of alarm occurrence It is displayed in NC time.
Code Displays the alarm number.
Message Displays the alarm message.

B Card base setting

i= Card base setting /V‘({ Datasource setting A Contents setting ?A-.c Display device setting

Card header Text color *  Background color *
@
Title *

Alarm history

B Datasource setting

i= Card base setting ﬂ‘;{ Datasource setting A# Contents setting &'\E Display device setting
Displayed alarm(NC machine only) Display attached equipment(Laser only)
Abnormal level Laser -
Warning level
Item Contents
Displayed alarm Set the targets for displayed alarms. (NC machine only)

+ Abnormal level

+ Warning level

Display attached equipment This is not available because it is a Mitsubishi Electric laser dedicated setting.

(Laser only)
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5.3 Common

B Contents setting
i= Card base setting Md’ Datasource setting /\'/ Contents setting f Display device setting
Display order
@ Order alarms with newest date first

O Sort alarms with oldest date first

Setting item Contents

Display order Set the default display order of the data.
Setting item:

- Order alarms with newest date first

- Sort alarms with oldest date first
Default: Order alarms with newest date first

(*) This card has no setting items for "Datasource setting". Refer to "5.2 Common Setting ltems of Cards" for details on
the display device settings.

5.3.3.3 Alarm Data Card

This card displays the information for all alarms currently occurring.
Alarm data [n]

E0001 Alarm message 1
E0002 Alarm message 1

ltem Contents

Alarm data All alarms that are currently occurring are displayed.
The alarm numbers and alarm messages are displayed as alarm data.

If the display range is exceeded, a scroll bar is displayed so that you can scroll.
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B Card base setting

i= Card base setting /V‘({ Datasource setting A Contents setting ﬁ Display device setting

Card header Text color *  Background color *
=

Title *
Alarm data

B Datasource setting

i= Card base setting /\fnf Datasource setting A Contents setting f Display device setting

Display attached equipment(Laser only)

Laser -

ltem Contents
Display attached equipment This is not available because it is a Mitsubishi Electric laser dedicated setting.
(Laser only)

(*) This card has no setting items for "Contents setting". Refer to "5.2 Common Setting Items of Cards" for details on the
display device settings.
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5.4 NC Machine Tools

5.4 NC Machine Tools

5.4.1 Machine Work Tab

5411 Load Meter Card

The load information of NC is displayed in a meter. "$" represents the part system number.
You can select an NC axis load meter or a spindle load meter on the [Datasource setting] tab.
This is not displayed for DI-connected models.

NC axis load meter u]

$1

Y1 90% I

Z1 40% I

Item Contents
NC axis load meter ($1 to $8) The load information of NC axis for each part system is displayed in a meter. (Up to 8
part systems)

Spindle load meter The load information of spindle is displayed in a meter. (Up to 8 axes)

B Card base setting
= Card base setting r-’;{ Datasource setting A7 Contents setting £ Display device setting
Card header Text color *  Background color *

® o

Title *

NC axis load meter

B Datasource setting

= Card base setting I‘fc{ Datasource setting A Contents setting §° Display device setting

Load meter axis select *

NC axis hd

Setting item Contents

Load meter axis select Select the target of the load meter to display from NC axis and spindle.
Default setting: NC axis

(*) This card has no setting items for "Contents setting". Refer to "5.2 Common Setting Items of Cards" for details on the
display device settings.
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5.4.1.2 Unit Temp Card
This card displays the unit temperature information. "S" represents the spindle number.

This is not displayed for DI-connected models.

Unit temp O
Control unit 47.5°C
5P axis S 0*C
S 1°C
Item Contents
Control unit The control unit temperature of NC is displayed.
SP axis The spindle temperature of NC is displayed.
Up to 8 axes spindles are displayed.

B Card base setting

i= Card base setting r{{ Datasource setting A Contents setting E’ Display device setting
Card header Text color *  Background color *
® o
Title *
Unit temp

(*) This card has no setting items for "Datasource setting" and "Contents setting". Refer to "5.2 Common Setting Items of
Cards" for details on the display device settings.
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5.4.2 Consumption Tab

5.4.21 Axis Load Graph Card
This card displays the axis data as a graph.

Axis load graph

ai

Item Contents
Chart area Displays the axis data of the data selected in [Datasource setting] as a line chart.
Y axis Displays the unit that matches the data selected in [Datasource setting].

NC axis load graph: %
Spindle load graph: %
Spindle unit temperature: °C

X axis Displays the date and time.

Chart legend Displays the axis names and axis numbers that match the data and part system
selected in [Datasource setting].

NC axis load graph: Axis names acquired from the machine (examples: X1, Y1, Z1...
Spindle load graph: Axis numbers (S1, S2...)
Spindle unit temperature: Axis numbers (S1, S2...)

B Card base setting

i= Card base setting n-i{ Datasource setting A/ Contents setting f Display device setting
Card header Text color *  Background color *

® oo
Title *

Axis load graph
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B Datasource setting

= Card base setting .A’t{ Datasource setting

data system no

NC axis load graph - 1

A Contents setting f Display device setting

Setting item

Contents

Data

Set the data to be displayed.

+ NC axis load graph

- Spindle load graph

« Spindle unit temperature graph

System no

When [NC axis load graph] is selected, specify the part system number.
Default: 1
(*) If [data] is other than [NC axis load graph], this cannot be specified.

(*) This card has no setting items for "Contents setting". Refer to "5.2 Common Setting Items of Cards" for details on the

display device settings.
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6. Restrictions

(1

)

@)
(4)

(®)
(6)

()

(8)

If the card of an unsupported processing machine is displayed, "Non-supported machine models." is displayed. For
common cards, each item with a value that cannot be acquired on the screen is displayed as a blank.

"---" is displayed for each item on the screen before the data acquisition from the NC, or when the data acquisition is
unsuccessful for devices that are not supported, etc. A blank field is displayed when the value is not set to the NC.
The "Sampling Chart" function cannot be used for M7 Series.

PLC alarms which currently occur are not displayed on M7 Series. (However, they are displayed on the alarm
history.)

The year of the alarm occurrence is displayed in accordance with the setting of the RGU.

Depending on the browser using, some interfaces of the application (e.g. calendar) may be displayed in the same
language as your PC.

In the NC File Data screen, when the data in the target NC is protected, the message "Failed to get the file" is
displayed, and the file cannot be acquired.

If the R4U license has expired, the NC machine tool is not displayed on the screen. To display it again, contact
Mitsubishi Electric because the license needs to be renewed.

IB-1501552-M 110



Remote Service iQ Care Remote4U User's Manual

7. Message Output
7.1 Machine List Message Output

7. Message Output

7.1 Machine List Message Output

7.2 Message Output of Machine list > Edit > Basic setting

The following table shows the messages displayed during operation on the Edit screen.

No. ltem Contents

1 Display contents |Reload site? Changes you made may not be saved.
Display condition | When the URL is refreshed during editing
Remedy Select "Reload" or "Cancel" as desired.

2 Display contents |Leave site?

Changes you made may not be saved.

Display condition | When the URL is changed during editing
Remedy Select "Leave" or "Cancel" as desired.

3 Display contents |Discards the entered content and leaves the screen. Is it OK?
Display condition | When clicked the "Cancel" button or switched to another screen during editing
Remedy Select "YES" or "NOT" as desired.

4 Display contents | Must be 32 characters or less (currently oo characters).
Display condition | When 33 characters or more are entered in a machine, base, group, or note field
Remedy Enter within 32 characters.
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7.3 Message Output of Individual Monitor > Edit > Dashboard setting

7.3 Message Output of Individual Monitor > Edit > Dashboard setting

The following table shows the messages displayed during operation of Machine list > Edit > Dashboard setting.

No. ltem Contents

1 Display contents | Do you want to delete the selected [Dashboard name]?
Display condition |When a dashboard setting is selected and then [Delete] button is clicked
Remedy Select "Delete" or "Cancel" as desired.

The following table shows the messages output in the Add/Edit dialog of Dashboard setting.
No. ltem Contents

1 Display contents |Select an icon.
Display condition | When the [Save] button is clicked without selecting an icon
Remedy Select an icon.

2 Display contents | Please fill out this field.
Display condition | When the dashboard name is a blank and the [Save] button is clicked
Remedy Enter the dashboard name.

3 Display contents |Please select layout.
Display condition | When the [Save] button is clicked without selecting a layout
Remedy Please select layout.

4 Display contents | Must be 32 characters or less (currently oo characters).
Display condition | When 33 characters or more are entered for the dashboard name
Remedy Enter within 32 characters.

5 Display contents | Must be 3 characters or less (currently o characters).
Display condition |When 4 characters or more are entered for the display order
Remedy Enter 3 characters or less.

7.4 Message Output of Layout Registration Screen

The following table shows the messages displayed during operation on the Layout registration screen.

No.

ltem

Contents

1

Display contents

Do you want to delete the selected [Layout name]?

Display condition

When a layout is selected and then the [Delete] button is clicked

Remedy

Select "Delete" or "Cancel" as desired.

7.5 Message Output of Layout Edit Screen

The following table shows the messages displayed during operation on the Layout Edit screen.

No. ltem Contents
1 Display contents |Reload site?
Changes you made may not be saved.
Display condition | When the URL is refreshed during editing
Remedy Select "Reload" or "Cancel" as desired.
2 Display contents |Leave site?
Changes you made may not be saved.
Display condition | When the URL is changed during editing
Remedy Select "Leave" or "Cancel" as desired.
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7.6 Message Output of Overall Monitor > OverAll Monitor Edit > Dashboard setting

No. ltem Contents

3 Display contents |Discards the entered content and leaves the screen. Is it OK?
Display condition |When clicked the "Cancel" button or switched to another screen during editing
Remedy Select "YES" or "NOT" as desired.

4 Display contents | Must be 100 characters or less (currently oo characters).
Display condition | When 101 characters or more are entered for the name of the layout information
Remedy Enter 100 characters or less for the name of the layout information.

5 Display contents |Please enter less than 32 characters.
Display condition |When 33 characters or more are entered for a tag
Remedy Enter 32 characters or less for the tag.

6 Display contents | Must be 255 characters or less (currently oo characters).
Display condition | When 256 characters or more are entered for a note
Remedy Enter less than 255 characters for the note.

7 Display contents | There are unconfigured items.
Display condition |When any required item of the card settings is not entered
Remedy Enter the required items.

8 Display contents |Only .jpeg, .jpg, and .png files can be registered.
Display condition | When the file extension of the selected file is other than JPEG, JPG, or PNG
Remedy Select a file for which the file extension is JPEG, JPG, or PNG.

9 Display contents | The file format and extension do not match. Only .jpeg, .jpg, and .png files can be

registered.

Display condition |When the file extension and file format of the selected file do not match
Remedy Select a file for which the file extension and file format match.

10 Display contents | Maximum file size is 10 MB.
Display condition | When the file size of the selected file exceeds 10 MB
Remedy Make the file size less than 10 MB.

7.6 Message Output of Overall Monitor > OverAll Monitor Edit > Dashboard setting

The following table shows the messages displayed during operation of Overall Monitor > Edit > Dashboard setting.

No.

Item

Contents

1

Display contents

Do you want to delete the selected [Dashboard name]?

Display condition

When a dashboard setting is selected and then [Delete] button is clicked

Remedy

Select "Delete" or "Cancel" as desired.

7.7 Message Output of Card on Dashboard Screen

No.

Item

Contents

1

Display contents

Non-supported machine models.

Display condition

When viewed the target card with an unsupported model

Remedy

Delete the target card on the Layout Edit screen.
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7.8 Message Output of Downloading

7.8 Message Output of Downloading

The following table shows the messages displayed when the download operation is performed.

No. ltem Contents

1 Display contents |Please specify a start date.

Display condition |When a start date is not specified for the target period in custom
Remedy Specify a start date.

2 Display contents |Please specify an end date.

Display condition | When an end date is not specified for the target period in custom
Remedy Specify an end date.

3 Display contents | There is no detailed daily operational information for the specified period.
Display condition | When there is no detailed daily operational information for the target period
Remedy Designate another date.

4 Display contents | There is no detailed monthly operational information for the specified period.
Display condition | When there is no detailed monthly operational information for the target period
Remedy Designate another date.

5 Display contents | There is no list of processing results for the specified period.

Display condition | When there is no machining result list for the target period
Remedy Designate another date.

6 Display contents | There is no monthly processed result aggregation for the specified period.
Display condition | When there is no monthly machining total for the target period
Remedy Designate another date.

7.9 Message Output of NC File Data

The following tables show the messages displayed when the operation to download an NC file is performed.
Messages displayed in the NC File Data dialog

No. ltem Contents

1 Display contents | An error occurred on the server while downloading the NC file.

Display condition | When the information about the machine that made the request differs from that displayed
on the screen, or similar condition

Remedy Close the dialog and return to the Machine list screen.

2 Display contents | NC file error occurred while downloading.
Display condition | When an unrecoverable error occurred
Remedy Wait a while and then perform downloading from the NC File Data dialog again.

Messages displayed after you select the [Download] button in the NC File Data dialog

No. ltem Contents
1 Display contents | Failed to retrieve NC file data requested at [Date and time request for data made to
machine] (UTC).
Display condition | When the information about the machine that made the request differs from that displayed
on the screen, or similar condition
Remedy Perform downloading from the NC File Data dialog again.
2 Display contents | An unexpected error occurred while downloading the NC file requested at [Date and time
request for data made to machine] (UTC).
Display condition | When an unrecoverable error occurred
Remedy Wait a while and then perform downloading from the NC File Data dialog again.
3 Display contents | The NC file requested at [Date and time request for data made to machine] (UTC) has
been downloaded.
Display condition | When the file download is completed successfully
Remedy -
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7.10 Message Output of NC Service Call

The following table shows the messages displayed during use of the NC Service Call function.

No. Item Contents
1 Display contents | The attached file exceeds the maximum allowed size.
Display condition | When the size of the attached file exceeds 10 MB
Remedy Select an attachment file with a file size of 10 MB or less.
2 Display contents | The name of the attached file exceeds maximum length.
Display condition | When the length of the name of the attached file exceeds 95 characters
Remedy Modify the name of the attached file so that its length is 95 characters or less.
3 Display contents | The extension of the attached file is invalid.
Display condition | When the extension of the attached file is .exe, .bat, or .zip
Remedy Select an attachment file for which the extension is other than .exe, .bat, or .zip.
4 Display contents |A server error has occurred. Try again.
Display condition | When communication with the server failed
Remedy Please try again.
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8. Troubleshooting

8.1 NC File Data

No. Item Contents
1 Trouble The compressed file does not contain the specified file.
Solution Output of the specified file may not be supported due to the specifications or settings of the

machine.

Refer to "9 Appendix 1: List of Files You Can Output with File Output Function" for the files that
can be output for each machine.

8.2 Factory Map Screen

No. Item Contents
1 Trouble There is a signal light card with "Non-supported machine models." displayed on Factory Map.
Solution Refer to "2.3.2 Selecting the Machines to Display" and then set the target machine from the
Asset Management screen. If the target machine does not exist, delete the signal light card with
the target model assigned from the Factory Map layout.
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9. Appendix 1: List of Files You Can Output with File Output Function

® M800V/M80V Series

o: Displayed x: Hidden
. Supported models
Directory Data type File name Format
name ¢y | Meoovw |\ ooy | M8oovS | Msov
Series Series Series
Parameter ALL.PRM TXT @) @) @) @)
Auxiliary axis AUXAXIS.PRM TXT 0 0 X X
parameters
DeviceNet DEVICENT.PRM TXT X X O @)
Parameter Rotary-axis
angle deviation | GEOMETRY.PRM | TXT @) O O O
parameters
Safety SAFEPARA.BIN BIN O 0 O ®
parameter file
PLC program USERPLC.LAD BIN O O O O
Project TPLC | proyecTo1.LAD | BIN O 0 O O
program
Project 2PLC | ppojeCT02.LAD | BIN O O O O
program
Project SPLC | proyecTO3.LAD | BIN O O ® ®
program
Project4PLC | ppoJECTO4.LAD | BIN o X O X
PLC program
program | ProjectSPLC | pon iecr05 100 | BIN o X O X
program
Project 6 PLC | proyECTOS.LAD | BIN O X ® X
program
Own station
safety PLC SAFEPLC1.LAD BIN O O @) O
program file
Other station
safety PLC SAFEPLC2.LAD BIN O O O @)
program file
Common COMMON.VAR T O O ® O
variable data
Tool life
management TLIFE.TLF TXT X X X X
data
All tool data TOOLALL.DAT TXT O O O @)
NC data Tool
management TOOLMNG.DAT TXT X X X X
data
Tool
compensation TOOL.OFS TXT O O O O
amount data
Workpiece WORK.OFS T o o e o
offset data
All history ALLLOG.LOG TXT O O @) @)
Alarm history ALMLOG.LOG TXT O O O O
ﬁi‘:{o‘;’erat'on KEYLOG.LOG TXT o o O o
History Samoli
pling data
data (binary) NCSAMP.BIN BIN O O O @)
Sampling data | \csAmp. csv TXT o o o o
(text)
Touch history TOUCHLOG. TXT O O O O
LOG
(*) TXT: Text, BIN: Binary
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® M800/M80/E80/C80 Series

o: Displayed x: Hidden
. Supported models
Directory Data type File name Format = soow M800S | M8o E80
name (*)
Series ALY Series Series Series @2

Parameter ALL.PRM TXT O O O O @) @)
Auxiliary axis AUXAXIS.PRM TXT O O X X X X
parameters
DeviceNet DEVICENT.PRM XT X X O O X X

Parameters -
Rotary-axis
angle deviation GEOMETRY.PRM | TXT O @) O O O X
parameters
ﬁlzfety parameter | o \FEPARA BIN BIN O 0 ® ® O ®
PLC program USERPLC.LAD BIN O O O O O X
Project 1PLC PROJECTO1.LAD | BIN O o ® O O X
program
Project 2 PLC PROJECT02.LAD | BIN O 0 O O O X
program
Project 3 PLC PROJECTO3.LAD | BIN O 0 @) @) 0 X
program
Project 4 PLC PROJECT04.LAD | BIN O X ® X X X

PLC program

program | Project SPLC | oo jecro50AD | BIN o x o x X X
program
Project 6 PLC PROJECTO6.LAD | BIN O X ® X X X
program
Own station
safety PLC SAFEPLC1.LAD BIN O O @) O O O
program file
Other station
safety PLC SAFEPLC2.LAD BIN O O @) @) O O
program file
Common COMMON.VAR T O O O O O ®
variable data
Tool life
management TLIFE.TLF TXT X X X X X X
data
All tool data TOOLALL.DAT TXT O O @) @) O O

NC data Tool
management TOOLMNG.DAT TXT X X X X X X
data
Tool
compensation TOOL.OFS TXT O O @) @) @) @)
amount data
Z\;‘t’;kp'ece offset | \voRK.OFs T O 0 ® ® o ®
All history ALLLOG.LOG TXT O O @) @) O O
Alarm history ALMLOG.LOG TXT O O O O O O
Key operation | yevi 0G.LOG TXT o o o O o o

. history

rlsory Sampling data | \csAvp BIN BIN o o o o O o)

data (binary) .
(St:)’:t‘)p“”g data NCSAMP.CSV T O 0 ® ® o ®
Touch history TOUCHLOG. TXT O O O O O O

LOG
(*) TXT: Text, BIN: Binary
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B M700V/M70V/M700/M70/E70 Series

o: Displayed x: Hidden
. Supported models
Directory . Format
Data type File name * M700VW | M700VS | M70V M700 M70
name (*) E70
Series Series Series Series Series
Parameter ALL.PRM TXT O O O O @) @)
Auxiliary axis AUXAXIS.PRM T O X X O X X
parameters
DeviceNet DEVICENT.PRM TXT X O O X X X
Parameters -
Rotary-axis
angle deviation GEOMETRY.PRM | TXT O @) @) O O O
parameters
fsnzfety parameter | s AFEPARA.BIN BIN 0 O O O ® O
PLC program USERPLC.LAD BIN O O O O O O
Project 1 PLC PROJECTO1.LAD | BIN X X X X x x
program
Project 2 PLC PROJECTO2.LAD | BIN X X X X x x
program
Project 3 PLC PROJECTO3.LAD | BIN X X X X % X
program
Project 4 PLC PROJECTO4.LAD | BIN X X X X x x
PLC program
program | ProjectSPLC | oo e o051 AD | BIN x x x x x x
program
Project 6 PLC PROJECTO6.LAD | BIN X X X X x x
program
Own station
safety PLC SAFEPLC1.LAD BIN O O O @) @) @)
program file
Other station
safety PLC SAFEPLC2.LAD BIN O O O O O @)
program file
Common COMMON.VAR T O O O O ® O
variable data
Tool life
management TLIFE.TLF TXT O O O O O O
data
All tool data TOOLALL.DAT TXT X X X X X X
NC data Tool
management TOOLMNG.DAT TXT O O O O O O
data
Tool
compensation TOOL.OFS TXT O O O O @) @)
amount data
\é\;?;kp'ece offset | \WoRK.OFs TXT 0 O O O ® O
All history ALLLOG.LOG TXT O O O O @) @)
Alarm history ALMLOG.LOG TXT O O O O O O
ﬁi?t’o‘:;’e'am” KEYLOG.LOG TXT o o o o o o)
History Samoli
pling data
data (binary) NCSAMP.BIN BIN X X X X X X
(St:;'t‘)p"”g data | \csamP.csv TXT 0 O O O ® O
) TOUCHLOG.
Touch history LOG TXT X X X X X X
(*) TXT: Text, BIN: Binary
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- 8 Appendix 4: Error List

The following chapters were added.

- 3.2.1 Network Connecting Method

- 4.2.7 Scheduled Operation Time Setting

-4.3.7.3 NC File Data

- 4.5.4 Message Outputs on the Scheduled Operation Time Setting Dialog
- Function Compatibility

The following chapters were deleted.

- 3.2.1 To connect the NC control unit to the NC-LAN connector of the RGU

- 3.2.2 To connect the RGU and the NC Control Unit to the Device for Internet
Connection Respectively using a Hub

Due to adding and deleting of the chapters as above, the existing chapter
numbers were corrected.

Mistakes were corrected.

Oct. 2020

IB(NA)1501552-E

The following chapter was revised.
- Introduction

May 2021

IB(NA)1501552-F

Corresponded to Remote Service iQ Care Remote4U software version A7.

The following chapters were revised.

- 1.3 Characteristics

- 1.4 Operation Environment

- 2.2 General Connection Diagram

- 2.3 List of Configuration

- 2.7.1 General Connection System Drawing
- 2.7.3 Connecting with Control Unit

- 3 Initial Setup

- 4.1 Remote Service Screen

- 4.2.6 Changing Screens

- 4.3.7 Utilities Screen

- 4.3.7.1.3 Machining Result List

- 4.5.2 Message Outputs on the "Utilities" Screen
- 5.1 Introduction

- 5.2 EMC Directives/EMC Regulations
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Revision details

May 2021 IB(NA)1501552-F |The following chapters were added.
- 4.3.7.4 Alarm Diagnosis
- 4.3.7.5 Email Notification Settings
Mistakes were corrected.
Sep. 2021 IB(NA)1501552-G |Corresponded to Remote Service iQ Care Remote4U software version A9.
The following chapters were revised.
- 4.3.5 Alarm Screen
- 4.3.7.1.3 Machining Result List
- 4.3.7.4 Alarm Diagnosis
- 4.3.7.5.1 Edit Email Notification Condition Screen
- 4.5.2 Message Outputs on the "Utilities" Screen
- 5.1 Introduction
- 5.2 EMC Directives
Jan. 2022 IB(NA)1501552-H |Corresponded to Remote Service iQ Care Remote4U software version AA.
The following chapters were revised.
- Introduction
- 1 Outline
- 3 Initial Setup
- 3.1 Setup Procedures
- 3.2 Connecting with Remote Service Gateway Unit (RGU)
- 4.3.3 Operation Screen
- 4.3.7 Utilities Screen
- 4.5 Message Outputs
The following chapters were added.
- Manual List (M800V/M80V Series)
- 3.3 When Using NC Direct Connection
- 3.4 Applicable Models
Due to adding and deleting of the chapters as above, the existing chapter
numbers were corrected.
Mistakes were corrected.
May 2022 IB(NA)1501552-J |Corresponded to Remote Service iQ Care Remote4U software version AB.

The following chapters were revised.

- 1 Outline

- 1.1.1 RGU Connection

- 1.2 Characteristics

- 2.7.1 Connecting Remote Service Gateway Unit
- 2.7.3 Connecting with Control Unit

- 3 Initial Setup

- 3.1 Setup Procedures

- 3.1.1 When Using RGU Connection

- 3.2.1 Connecting with Remote Service Gateway Unit (RGU)
- 3.2.1.1 Network Connecting Method

- 3.2.2.4 Parameters for Remote Service Connection of the RGU
- 3.2.2.5 Setting Example

- 3.3.3.3 Precautions

- 3.4 Applicable Models

- 4.1 Remote Service Screen

- 4.2.7 Scheduled Operation Time Setting

- 4.3.3 Operation Screen

- 4.3.7 Utilities Screen

-4.3.7.3 NC File Data

- 4.3.7.4 Alarm Diagnosis

- 4.3.7.5 Email Notification Settings

- 4.3.7.5.1 Edit Email Notification Condition Screen
- 4.5.2 Message Outputs on the "Utilities" Screen

- Function Compatibility
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May 2022

IB(NA)1501552-J

The following chapters were added.

- 2.2.3 Connection Example: Remote Service Gateway Unit and M800VW/
M80VW Series

- 2.2.4 Connection Example: Remote Service Gateway Unit and M800VS/M80V
Series

- 3.5 NC Versions whose Operation Has Been Confirmed

- 4.3.7.3.1 Online Storage Screen

-4.3.7.3.2 Auto Backup Setup

- 4.3.7.3.3 Edit Auto Backup Setup Screen

- 4.3.7.3.4 Automatic Backup Setup Method

- 4.5.5 Message Outputs on the Alarm screen

Due to adding and deleting of the chapters as above, the existing chapter
numbers were corrected.

Mistakes were corrected

Feb. 2023

IB(NA)1501552-K

Corresponded to Remote Service iQ Care Remote4U software version AC.

The following chapters were revised.

- Introduction

- 1 Outline

- 1.1.1 RGU Connection

- 1.2 Characteristics

- 2.2.1 Connection Example: Remote Service Gateway Unit and 800W/M80W
Series

- 2.2.2 Connection Example: Remote Service Gateway Unit and M800S/M80/E80
Series

- 2.2.3 Connection Example: Remote Service Gateway Unit and M800VW/
M80VW Series

- 2.2.4 Connection Example: Remote Service Gateway Unit and M800VS/M80V
Series

- 3 Initial Setup

- 3.1 Setup Procedures

- 3.1.1 When Using RGU Connection

- 3.1.2 When Using NC Direct Connection

- 3.2.1.1 Network Connecting Method

- 3.2.2.4 Parameters for Remote Service Connection of the RGU

- 3.2.4.2 Checking on the Setting Screen

- 3.3.2.2 Parameters for Remote Service Connection

- 3.3.4.1 Checking on the Self Diagnosis Screen of the NC Control Unit

- 3.3.4.3 Precautions

- 4.1 Remote Service Screen

- 4.2.3 Logging in to Remote Service

- 4.2.4 Device Selection

- 4.2.5 Changing Password

- 4.2.6 Changing Screens

- 4.2.8 Logging Out of Remote Service

- 4.3.2 Device Screen

- 4.3.4 Use Screen

- 4.3.7 Utilities Screen

- 4.3.7.1 Operation Status Acquisition

- 4.3.7.1.1 Daily Operation Detail

- 4.3.7.1.2 Monthly Operation Total

- 4.3.7.1.3 Machining Result List

- 4.3.7.2 History Data Acquisition

- 4.3.10 Information Display

- 6 Appendix 2: Precautions for Compliance to UL/c-UL Standards

- Function Compatibility
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Feb. 2023 IB(NA)1501552-K [The following chapters were added.
- 3.2.3 Setting the Current Date and Time of the NC Control Unit
- 3.3.3 Setting the Current Date and Time of the NC Control Unit
- 4.3.7.1.4 Monthly Machining Total
- 4.3.11 License expiration information
- 4.3.12 Service call function
- 4.5.6 Message Outputs on the "Device" Screen
Mistakes were corrected.

(IB(NA)1501552-L) |Contents of "Remote Service iQ Care Remote4U User's Manual" (1B-1501552-K)

were divided as follows.
"Remote Service iQ Care Remote4U User's Manual" (IB-1501552-L)
"Remote Service iQ Care Remote4U Setup Manual" (IB-1501813-A)
Contents were revised to correspond to Remote Service iQ Care Remote4U
software version BO.
Contents were fully revised due to the renewal of operations and screens.

Mar. 2026 IB(NA)1501552-M |Contents were revised to correspond to Remote Service iQ Care Remote4U

software version BO.

The following chapters were revised.
- 3.7.1 Individual Monitor Screen

- 3.7.2.1 Dashboard Setting Screen

- 3.7.3.1.3 Alarm

- 3.9.2 Edit Email Notification Setting Condition Screen
- 3.10 Alarm Diagnosis

- 3.10.1 Alarm Diagnosis Screen

- 3.10.2 Registering Diagnosis Data

- 3.10.2.1 Diagnosis Data List Screen
- 3.12.1 NC Service Call Screen

- 5.3.1.1 Operation Time Chart Card
-5.4.2.1 Axis Load Graph Card

Mistakes were corrected.







Global Service Network

AMERICA

MITSUBISHI ELECTRIC AUTOMATION INC. (AMERICA FA CENTER)
HQ and Central Region Service Center (Chicago)
500 CORPORATE WOODS PARKWAY, VERNON HILLS, ILLINOIS 60061, U.S.A.
TEL: +1-847-478-2500 / FAX: +1-847-478-2650
i MN Service
Detroit, MI Service Satellite
Grand Rapids, Ml Service Satellite
Cleveland, OH Service Satellite
St. Louis, MO Service Satellite
i is, IN Service i

South/East Region Service Center (Georgia)
1845 SATELLITE BOULEVARD STE. 450, DULUTH, GEORGIA 30097, U.S.A.
TEL +1-678-258-4529 / FAX +1-678-258-4519

Charleston, SC Service Satellite
Charlotte, NC Service Satellite
Raleigh, NC Service Satellite
Dallas, TX Service Satellite
Houston, TX Service Satellite
Hartford, CT Service Satellite
Knoxville, TN Service Satellite
Nashville, TN Service Satellite
Huntsville, AL Satellite
Pittsburg, PA Service Satellite
Tampa, FL Service Satellite
Miami, FL Satelite

Lafayette, LA Service Satellite
Allentown, PA Satelite

Western Region Service Center (California)
5900-B KATELLA AVE. - 5900-A KATELLA AVE. CYPRESS, CALIFORNIA 90630, U.S.A.
TEL: +1-714-699-2625 / FAX: +1-847-478-2650
San Francisco, CA Satelite
Seattle, WA Service Satellite
Denver, CO Service Satellite

Canada Region Service Center (Toronto)
4299 14TH AVENUE MARKHAM, ONTARIO L3R OJ2, CANADA
TEL: +1-905-475-7728 / FAX: +1-905-475-7935
AB Service i
Montreal, QC Service Satellite

Mexico Region Service Center (Queretaro)
Parque Tecnolégico Innovacion Querétaro, Lateral Carretera Estatal 431, Km 2+200, Lote 91 Modulos 1y 2
Hacienda la Machorra, CP 76246, El Marqués, Querétaro, México
TEL: +52-442-153-6050
Monterrey, NL Service Satellite
Mexico City, DF Service Satellite

BRAZIL

MITSUBISHI ELECTRIC DO BRASIL COMERCIO E SERVICOS LTDA.
Votorantim Office
AV. GISELE CONSTANTINO,1578, PARQUE BELA VISTA, VOTORANTIM-SP, BRAZIL CEP:18.110-650
TEL: +55-15-3023-9000
Blumenau, Santa Catarina Office

MITSUBISHI ELECTRIC EUROPE B.V.
P Service ters (D! f, GERMANY)
Mitsubishi-Electric-Platz 1 40882 RATINGEN, GERMANY
TEL: +49-2102-486-5000 / FAX: +49-2102-486-5910

South Germany Service Center (Stuttgart)
SCHELMENWASENSTRASSE 16-20, 70567 STUTTGART, GERMANY
TEL: + 49-711-770598-123 / FAX: +49-711-770598-141

France Service Center (Paris)
2 RUE DE L'UNION, 92565 RUEIL-MALMAISON CEDEX, FRANCE
TEL: +33-1-41-02-83-13 / FAX: +33-1-49-01-07-25

France Service Satellite (Lyon)
240, ALLEE JACQUES MONOD 69800 SAINT PRIEST FRANCE
TEL: +33-1-41-02-83-13 / FAX: +33-1-49-01-07-25

Italy Service Center (Milan)
VIA ENERGY PARK 14, VIMERCATE 20871 (MB) ITALY
TEL: +39-039-6053-342 / FAX: +39-039-6053-206

Italy Service Satellite (Padova)
VIA G. SAVELLI, 24 - 35129 PADOVA, ITALY
TEL: +39-039-6053-342 / FAX: +39-039-6053-206

U.K. Service Center
TRAVELLERS LANE, HATFIELD, HERTFORDSHIRE, AL10 8XB, U.K.
TEL: +44-1707-288-780 / FAX: +44-1707-278-695

Spain Service Center
CTRA. RUBI, 76-80 8174 SAINT CUGAT DEL VALLES, BARCELONA, SPAIN
TEL: +34-935-65-2236 / FAX: +34-935-89-1579

Poland Service Center
UL.KRAKOWSKA 50, 32-083 BALICE, POLAND
TEL: +48-12-347-6500 / FAX: +48-12-630-4701

Hungary Service Center

MITSUBISHI ELECTRIC EUROPE B.V. HUNGARIAN BRANCH
BUDAORS OFFICE PARK, SZABADSAG UT 117., 2040 BUDAORS, HUNGARY
TEL: +36-70-433-2263

Turkey Service Center

MITSUBISHI ELECTRIC TURKEY ELEKTRIK URUNLERi A.$
SERIFALI MAHALLESI KALE SOKAK. NO.41 34775
UMRANIYE, ISTANBUL, TURKEY
TEL: +90-216-969-2500 / FAX: +90-216-661-44-47

Czech Republic Service Center

MITSUBISHI ELECTRIC EUROPE B.V. PRAGUE OFFICE
Pekarska 621/7, 155 00 PRAHA 5, CZECH REPUBLIC
TEL: +420-734-402-587

Sweden Service Center
HAMMARBACKEN 14, P.0.BOX 750 SE-19127, SOLLENTUNA, SWEDEN
TEL: +46-8-6251200 / FAX: +46-8-6251014

Bulgaria Service Center
AKHNATON Ltd. (Service Partner)
4 ANDREJ LJAPCHEV BLVD. POB 21, BG-1756 SOFIA, BULGARIA
TEL: +359-2-8176009 / FAX: +359-2-9744061

Ukraine Service Center (Kiev)
CSC Automation Ltd. (Service Partner)
4 B, YEVHENA SVERSTYUKA STR., 02002 KIEV, UKRAINE
TEL: +380-44-494-3344 | FAX: +380-44-494-3366

South Africa Service Center
Adroit Technologies (Service Partner)
20 WATERFORD OFFICE PARK, WATERFORD DRIVE, CNR OF WITKOPPEN ROAD,
FOURWAYS JOHANNESBURG SOUTH AFRICA
TEL: +27-11-658-8100 / FAX: +27-11-658-8101



MITSUBISHI ELECTRIC ASIA PTE. LTD. (ASEAN FA CENTER)

Singapore Service Center
307 ALEXANDRA ROAD MITSUBISHI ELECTRIC BUILDING SINGAPORE 159943
TEL: +65-6473-2308 / FAX: +65-6476-7439

PHILIPPINES

MELCO FACTORY AUTOMATION PHILIPPINES INC.

Head Office
128 LOPEZ RIZAL STREET, BRGY., HIGHWAY HILLS, MANDALUYONG CITY , MM PHILIPPINES 1550
TEL: +63-2-8256-8042 / FAX: +632-8637-2294

Philippines Service Center
KM.23 WEST SERVICE ROAD SSH, CUPANG ,MUNTINLUPA CITY, PHILIPPINES
TEL: +63-2-8807-0420 / FAX: +63-2-8842-5202

VIETNAM

MITSUBISHI ELECTRIC VIETNAM CO., LTD.

Vietnam Ho Chi Minh Service Center
11TH & 12TH FLOOR, VIETTEL TOWER B, 285 CACH MANG THANG 8 STREET, WARD 12, DISTRICT 10,
HO CHI MINH CITY, VIETNAM
TEL: +84-28-3910-5945 / FAX: +84-28-3910-5947

Vietnam Hanoi Service Center
14TH FLOOR, CAPITAL TOWER, 109 TRAN HUNG DAO STREET, CUA NAM WARD,
HOAN KIEM DISTRICT, HA NOI CITY, VIETNAM
TEL: +84-24-3937-8075 / FAX: +84-24-3937-8076

INDONESIA

PT. MITSUBISHI ELECTRIC INDONESIA

Indonesia Service Center (Cikarang)
JL. KENARI RAYA BLOK G2-07A, DELTA SILICON 5, LIPPO CIKARANG - BEKASI 17550, INDONESIA
TEL: +62-21-2961-7797 | FAX: +62-21-2961-7794

MALAYSIA

MITSUBISHI ELECTRIC SALES MALAYSIA SDN. BHD.

Malaysia Service Center (Kuala Lumpur Service Center)
LOT 11, JALAN 219, P.O BOX 1036, 46860 PETALING JAYA, SELANGOR DARUL EHSAN, MALAYSIA
TEL: +60-3-7626-5032

Johor Bahru Service Center
9, Jalan Perjiranan 4/6, Bandar Dato Onn, 81100 Johor.
TEL: 07-3642250 / 2256

Pulau Pinang Service Center
25-G, Pusat Perniagaan Perdana Jaya, Jalan Permatang Rawa, 14000 Bukit Mertajam, Pulau Pinang
TEL: +60-4-510-1838 / Fax: +60-4-510-1835

THAILAND

MITSUBISHI ELECTRIC FACTORY AUTOMATION (THAILAND) CO., LTD.

Thailand Service Center (Bangkok)
101, TRUE DIGITAL PARK OFFICE, 5TH FLOOR, SUKHUMVIT ROAD, BANGCHAK, PHRA KHANONG,
BANGKOK, 10260 THAILAND
TEL: +66-2-092-8600 / FAX: +66-2-043-1231-33

MITSUBISHI ELECTRIC INDIA PVT., LTD.
Service Head office and South India Service Center (Bangalore)
CNC eXPerience Park, PLOT NO. 57/A, PEENYA PHASE 3,
PEENYA INDUSTRIAL AREA, BANGALORE 560058, KARNATAKA, INDIA
TEL : +91-80-4655-2121
Chennai Service Satellite
Coimbatore Service Satellite
Hyderabad Service Satellite

North India Service Center (Gurgaon)
PLOT 517, GROUND FLOOR, UDYOG VIHAR PHASE-IIl, GURUGRAM 122008, HARYANA, INDIA
TEL : +91-124-463-0300
Ludhiana Service Satellite
Panthnagar Service Satellite
Delhi Service Satellite
Jamshedpur Service Satellite
Manesar Service Satellite

West India Service Center (Pune)
ICC-Devi GAURAV TECHNOLOGY PARK, UNIT NO.402, FOURTH FLOOR, NORTH WING,
SURVEY NUMBER 191-192 (P), NEXT to INDIAN CARD CLOTHING COMPANY Ltd,
OPP. VALLABH NAGAR, PIMPRI, PUNE- 411 018, MAHARASHTRA, INDIA
TEL : +91-20-6819-2274
Kolhapur Service Satellite
Aurangabad Service Satellite
Mumbai Service Satellite

West India Service Center (Ahmedabad)
204-209, 2ND FLOOR, 31FIVE, CORPORATE ROAD PRAHLADNAGAR,
AHMEDABAD -380015, GUJARAT, INDIA
TEL : +91-79-6777-7888
Rajkot Service Satellite

CHINA

MITSUBISHI ELECTRIC AUTOMATION (CHINA) LTD. (CHINA FA CENTER)
CNC Call Center
TEL: +86-400-921-5130

Shanghai Service Center
NO.1386 HONG QIAO ROAD, CHANG NING QU, SHANGHAI 200336, CHINA
TEL: +86-21-2322-3030 / FAX: +86-21-2322-3000*8422
Qingdao Service Center
Suzhou Service Center
Wuhan Service Center
Ningbo Service Center
Hefei Service Center
Beijing Service Center
Tianjin Service Center
Xian Service Center
Dalian Service Center
Chengdu Service Center

Shenzhen Service Center
LEVELS, GALAXY WORLD TOWER B, 1 YABAO ROAD, LONGGANG DISTRICT,
SHENZHEN 518129, CHINA
TEL: +86-755-2399-8272 / FAX: +86-755-8229-3686
Dongguan Service Center
Xiamen Service Center

MITSUBISHI ELECTRIC AUTOMATION KOREA CO., LTD. (KOREA FA CENTER)
Korea Seoul Service Center
8F GANGSEO HANGANG XI-TOWER A, 401 YANGCHEON-RO, GANGSEO-GU,
SEOUL 07528 KOREA
TEL: +82-2-3660-9631 / FAX: +82-2-3664-8668

Korea Daegu Service Center
2F KT BLDG. 8, HOGUK-RO, BUK-GU, DAEGU 41518, KOREA
TEL: +82-53-382-7401 / FAX: +82-53-382-7412

Korea Changwon Technical Center
#205, 888, CHANGWON-DAERO, SEONGSAN-GU, CHANGWON-SI,
GYEONGSANGNAM-DO, 51532, KOREA
TEL: +82-55-261-5559 / FAX: +82-55-261-5558

TAIWAN

MITSUBISHI ELECTRIC TAIWAN CO., LTD. (TAIWAN FA CENTER)

Taiwan Taichung Service Center
NO. 8-1, GONGYEQU 16TH RD., XITUN DIST., TAICHUNG CITY 40768 , TAIWAN
TEL: +886-4-2359-0688 / FAX: +886-4-2359-0689

Taiwan Taipei Service Center
11F, NO.88, SEC.6, ZHONGSHAN N. RD., SHILIN DIST., TAIPEI CITY 11155, TAIWAN
TEL: +886-2-2833-5430 / FAX: +886-2-2833-5433

Taiwan Tainan Service Center
11F-1, NO.30, ZHONGZHENG S. RD., YONGKANG DIST., TAINAN CITY 71067, TAIWAN
TEL: +886-6-252-5030 / FAX: +886-6-252-5031

MITSUBISHI ELECTRIC AUSTRALIA PTY. LTD.

Oceania Service Center
348 VICTORIA ROAD, RYDALMERE, N.S.W. 2116 AUSTRALIA
TEL: +61-2-9684-7269/ FAX: +61-2-9684-7245



Notice

Every effort has been made to keep up with software and hardware revisions in the contents described in this
manual. However, please understand that in some unavoidable cases simultaneous revision is not possible.
Please contact your Mitsubishi Electric dealer with any questions or comments regarding the use of this
product.

Duplication Prohibited

This manual may not be reproduced in any form, in part or in whole, without written permission from
Mitsubishi Electric Corporation.

COPYRIGHT 2019-2026 MITSUBISHI ELECTRIC CORPORATION
ALL RIGHTS RESERVED
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